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CFSA POLICY INDEX

The following governance documents can be found on CFSA’s Online Policy Manual,
under Program Policies, Administrative Issuances, General Administrative Policies,

or Quick Reference Guides. To access HIPAA policies, please sign into the CFSA

internal website and click the tab entitled "“Policies and Practice.”

The items in this document are organized alphabetically and formatted to provide

ease for a keyword search.

Please direct all questions about the documents to cfsa.policies@dc.gov.

PROGRAM POLICIES

Issue/Update Date

Governance Name

May 2, 2011

Adoption Subsidy

January 4, 2019

Appropriate Use of Social Media

October 12, 2018

Case Management of Children with Siblings in Foster Care

January 6, 2020

Child Fatality Review

April 15, 2020

Child Protection Register

September 16, 2023

Confidentiality

April 4, 2011

Critical Events

July 10, 2014

Diligent Search

August 26, 2019

Domestic Violence

February 28, 2011

Educational Services

September 17, 2019

Engaging Incarcerated Parents

July 8, 2024

Establishing a goal of APPLA

September 27, 2010

Facility Licensing

March 10, 2009

Fair Hearings

April 30, 2021

Family Team Meetings

December 29, 2023

Grandparent Caregivers Program

December 5, 2012

Healthy Horizons Assessment Center and Nurse Care Manager

February 26, 2010

HIV, Sexual, and Reproductive Health Services

April 24, 2020

Hotline

May 27, 2022

In-Home Services

July 25, 2025

Initial Evaluation of Children’s Health

January 16, 2026

Interstate Compact on Placement of Children (ICPC)

April 24, 2020

Investigations

February 16, 2015

Medical Consents

October 4, 2011

Medical Records Maintenance

August 13, 2020

Medication Administration and Management

September 27, 2023

Missing, Abducted, and Absent Children

August 27, 2025

Mobile Phones for Youth in Foster Care
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https://cfsa.dc.gov/page/cfsa-online-policy-manual#:~:text=The%20CFSA%20Policy%20Manual%20was%20designed%20to%20support,an%20issue%20of%20concern%20that%20helps%20maintain%20standards
https://cfsa.dc.gov/publications-list?keys=PPD&type=All&sort_by=title&sort_order=ASC
https://cfsa.dc.gov/publications-list?keys=ADIS&type=All&sort_by=title&sort_order=ASC
https://cfsa.dc.gov/publications-list?keys=GAPD&type=All&sort_by=title&sort_order=ASC
https://cfsa.dc.gov/publications-list?keys=QRG&type=All&sort_by=title&sort_order=ASC
https://dcgovict-my.sharepoint.com/personal/cfsa_opppsdrive_cfsa_dc_gov/Documents/OPPPS/1%20PPPSLA/Policy%20Unit/5%20Policy%20Priorities/Policy%20Index/cfsa.in.dc.gov
https://dcgovict-my.sharepoint.com/personal/cfsa_opppsdrive_cfsa_dc_gov/Documents/OPPPS/1%20PPPSLA/Policy%20Unit/5%20Policy%20Priorities/Policy%20Index/cfsa.in.dc.gov
mailto:CFSA.Policies@dc.gov
https://cfsa.dc.gov/publication/program-adoption-subsidy
https://cfsa.dc.gov/publication/program-appropriate-use-social-media
https://cfsa.dc.gov/publication/program-case-management-children-siblings-foster-care
https://cfsa.dc.gov/publication/program-child-fatality-review
https://cfsa.dc.gov/publication/program-child-protection-register
https://cfsa.dc.gov/publication/program-confidentiality
https://cfsa.dc.gov/publication/program-critical-events
https://cfsa.dc.gov/publication/program-diligent-search
https://cfsa.dc.gov/publication/program-domestic-violence
https://cfsa.dc.gov/publication/program-educational-services
https://cfsa.dc.gov/publication/program-engaging-incarcerated-parents
https://cfsa.dc.gov/publication/program-establishing-goal-appla
https://cfsa.dc.gov/publication/program-facility-licensing
https://cfsa.dc.gov/publication/program-policy-fair-hearings
https://cfsa.dc.gov/publication/program-family-team-meetings
https://cfsa.dc.gov/publication/program-grandparent-caregivers-program
https://cfsa.dc.gov/publication/program-healthy-horizons-assessment-center-and-nurse-care-manager-program
https://cfsa.dc.gov/publication/program-hiv-sexual-reproductive-health-services
https://cfsa.dc.gov/publication/program-hotline
https://cfsa.dc.gov/publication/program-home-services
https://cfsa.dc.gov/publication/program-initial-evaluation-childrens-health
https://cfsa.dc.gov/publication/program-interstate-compact-placement-children-icpc
https://cfsa.dc.gov/publication/program-investigations
https://cfsa.dc.gov/publication/program-medical-consents
https://cfsa.dc.gov/publication/program-medical-records-maintenance
https://cfsa.dc.gov/publication/program-medication-administration-and-management
https://cfsa.dc.gov/publication/program-missing-abducted-and-absent-children
https://cfsa.dc.gov/publication/program-mobile-phones-youth-foster-care#gsc.tab=0
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PROGRAM POLICIES

Issue/Update Date

Governance Name

November 26, 2018

Older Youth Services

May 26, 2022

Permanency Practice

June 30, 2015

Permanent Guardian Subsidy

May 12, 2021

Placement and Matching

July 12, 2021

Placement Stabilization Staffing

November 23, 2022

Pre-Service and In-Service Training for Direct Services Staff

November 30, 2022

Pre-Service and In-Service Training for Family Support

November 30, 2022

Pre-Service and In-Service Training for Nurses and Nurse
Care Managers

July 25, 2025

Preventative and Ongoing Healthcare

September 16, 2023

Protecting Children in Care from Identity Theft

January 21, 2020

Qualified Residential Treatment Program (QRTP)

September 9, 2010

Quality Service Reviews (QSR)

May 31, 2011

Relationship with Resource Parents

November 23, 2022

Resource Parent Training

July 18, 2022

Safety Plans

October 12, 2018

Standards for Safe Case Closure

September 20, 2011

Temporary Licensing of Foster Homes for Kin

March 4, 2019

Temporary Supervision of Children in Foster Care

November 26, 2018

Transition Services for Youth

June 12, 2012

Visitation

February 1, 2014

Youth Bullying Prevention

November 30, 2021

Youth Clothing Allowance

August 13, 2020

Youth Personal Allowance

GENERAL ADMINISTRATIVE POLICIES

Issue/Update Date
May 20, 2025
August 27, 2014
February 10, 2023
January 16, 2026
December 6, 2011
August 27, 2014

CFSA Policy Index
February 2, 2026

Governance Name

Artificial Intelligence (AI) and Machine Learning (ML)
Alternate Work Schedule (AWS)

Client Records Management

Communications

Customer Service Standards

Dress Code
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https://cfsa.dc.gov/publication/program-older-youth-services
https://cfsa.dc.gov/publication/program-permanency-practice
https://cfsa.dc.gov/publication/program-permanent-guardian-subsidy
https://cfsa.dc.gov/publication/program-placement-matching
https://cfsa.dc.gov/publication/program-placement-matching#:~:text=When%20risks%20to%20a%20child's,placement%20being%20the%20best%20placement.
https://cfsa.dc.gov/publication/program-pre-service-and-service-training-direct-services-staff
https://cfsa.dc.gov/publication/program-pre-service-and-service-training-family-support-workers
https://cfsa.dc.gov/publication/program-pre-service-and-service-training-nurses-and-nurse-care-managers
https://cfsa.dc.gov/publication/program-pre-service-and-service-training-nurses-and-nurse-care-managers
https://cfsa.dc.gov/publication/program-preventative-and-ongoing-healthcare
https://cfsa.dc.gov/publication/ai-protecting-children-care-identity-theft
https://cfsa.dc.gov/publication/program-qualified-residential-treatment-program-qrtp
https://cfsa.dc.gov/publication/program-quality-service-reviews-qsr
https://cfsa.dc.gov/publication/program-relationship-resource-parents
https://cfsa.dc.gov/publication/program-resource-parent-training
https://cfsa.dc.gov/publication/program-safety-plans
https://cfsa.dc.gov/publication/program-standards-safe-case-closure
https://cfsa.dc.gov/publication/program-temporary-licensing-foster-homes-kin
https://cfsa.dc.gov/publication/program-temporary-supervision-children-foster-care
https://cfsa.dc.gov/publication/policy%20-%20program-transition%20services
https://cfsa.dc.gov/publication/program-visitation
https://cfsa.dc.gov/publication/program-youth-bullying-prevention
https://cfsa.dc.gov/publication/program-youth-clothing-allowance
https://cfsa.dc.gov/publication/program-youth-personal-allowance
https://cfsa.dc.gov/publication/gap-artificial-intelligence-ai-and-machine-learning-ml#gsc.tab=0
https://cfsa.dc.gov/publication/gap-alternate-work-schedule-aws
https://cfsa.dc.gov/publication/gap-client-records-management
https://cfsa.dc.gov/publication/gap-communications
https://cfsa.dc.gov/publication/gap-customer-service-standards
https://cfsa.dc.gov/publication/gap-dress-code
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GENERAL ADMINISTRATIVE POLICIES

Issue/Update Date
November 29, 2022
July 8, 2019
September 16, 2023
January 27, 2023
June 2, 2017
January 16, 2026
September 17, 2015
November 5, 2024
August 2, 2007
November 8, 2024
August 28, 2014
November 16, 2025
March 26, 2012

May 4, 2010
October 5, 2021
July 14, 2011
November 18,2022
April 4, 2022

March 16, 2018
January 25, 2010
June 12, 2023
December 7, 2022

Governance Name

Electronic Records Retention

Electronic Signatures

Employee Unusual Incident Reporting
Falsification of Records

Gender Identity and Expression
Grantmaking

Institutional Review Board

Issuance and Use of Laptops

Issuance and Utilization of Mobile Devices
Language Access Services

Mandatory Employee Drug and Alcohol Testing
Personally Identifiable Information

Policy Development

Purchase Card

Secondary Traumatic Stress (STS)
Services for the Deaf and Hard of Hearing
Sexual Harassment in the Workplace
Social Work Internship Policy (replaces Student Intern Policy)
Telecommuting Program Guidelines
Travel

Vehicle Accountability

Workplace Violence Prevention

ADMINISTRATIVE ISSUANCES

Issue/Update Date

October 21, 2008

\ Governance Name
Bed Hold Payments

September 28, 2023

Best Interest Determination (BID)

September 3, 2010

Bill of Rights for Youth in Care

March 10, 2022

BOND Program

November 4, 2022

Building Security Requirements

January 27, 2026

Camp Subsidy Program

July 14, 2006

Children in the Workplace

December 24, 2008

Children’s Self-care and Care for Others

January 30, 2015

Community Papering

May 31, 2013

Compliance with the Indian Child Welfare Act

January 31, 2007

Conflict of Interest and Outside Employment

September 26, 2018

Consent or Waiver of Liability Forms for Children in Care

February 10, 2012

Contingency Hiring Guidelines

CFSA Policy Index
February 2, 2026
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https://cfsa.dc.gov/publication/ai-bed-hold-payments
https://cfsa.dc.gov/publication/ai-best-interest-determination-bid-process-school-placement#gsc.tab=0
https://cfsa.dc.gov/publication/ai-bill-rights-youth-care
https://cfsa.dc.gov/publication/ai-bond-program
https://cfsa.dc.gov/publication/ai-building-security-requirements
https://cfsa.dc.gov/publication/ai-summer-camp-subsidy-program#gsc.tab=0
https://cfsa.dc.gov/publication/ai-children-workplace
https://cfsa.dc.gov/publication/ai-childrens-self-care-and-care-others-0
https://cfsa.dc.gov/publication/ai-community-papering
https://cfsa.dc.gov/publication/ai-compliance-indian-child-welfare-act
https://cfsa.dc.gov/publication/ai-conflict-interest-and-outside-employment
https://cfsa.dc.gov/publication/ai-consent-or-waiver-liability-forms-children-care
https://cfsa.dc.gov/publication/ai-contingency-hiring-guidelines
https://cfsa.dc.gov/sites/default/files/dc/sites/cfsa/publication/attachments/GAP_Electronic_Records_Retention_Updated_2022.pdf
https://cfsa.dc.gov/publication/gap-electronic-signatures
https://cfsa.dc.gov/publication/gap-employee-unusual-incident-reporting
https://cfsa.dc.gov/publication/gap-falsification-records
https://cfsa.dc.gov/publication/gap-gender-identity-and-expression
https://cfsa.dc.gov/publication/gap-grantmaking
https://cfsa.dc.gov/publication/gap-institutional-review-board
https://cfsa.dc.gov/publication/gap-issuance-and-use-laptops
https://cfsa.dc.gov/publication/gap-issuance-and-utilization-mobile-devices
https://cfsa.dc.gov/publication/gap-language-access-services
https://cfsa.dc.gov/publication/gap-mandatory-employee-drug-and-alcohol-testing
https://cfsa.dc.gov/publication/program-personal-identifiable-information
https://cfsa.dc.gov/publication/gap-policy-development
https://cfsa.dc.gov/publication/gap-purchase-card
https://cfsa.dc.gov/publication/gap-sts-policy
https://cfsa.dc.gov/publication/gap-services-deaf-and-hard-hearing
https://cfsa.dc.gov/publication/gap-sexual-harassment-workplace
https://cfsa.dc.gov/publication/gap-social-work-internship-policy
https://cfsa.dc.gov/publication/gap-telecommuting-program-guidelines
https://cfsa.dc.gov/publication/gap-travel
https://cfsa.dc.gov/publication/gap-vehicle-accountability
https://cfsa.dc.gov/publication/gap-workplace-violence-prevention
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November 17, 2021

COVID-19 Vaccinations for Children in Out-of-Home Care

December 21, 2012

Demand Payments

October 1, 2007

Driver’s Licenses for Youth in Care

October 3, 2008

Early Dismissal of Employees during an Emergency

June 23, 2014

Early Education and Child Care

July 17, 2015

Early Intervention Child Development Screening Process

October 8, 2010

Education and Vocation Assessments

April 6, 2018

Emergency Housing Assistance

July 1, 2008

Emergency Kinship Placements in Maryland

September 21, 2007

Emergency Protocol for Resource Providers

August 20, 2007

Employees Becoming Foster or Adoptive Parents

April 6, 2018

Engagement of Kin without Parental Consent

November 9, 2018

Facilitating Child Living Arrangements with Non-Custodial
Parents

December 6, 2016

Financial Incentive

October 27, 2025

Financial Support to Youth in Care Who are Not in a Legal
Placement

December 21, 2012

Gift Cards and Vouchers

August 16, 2011

Graduation Expenses

November 19, 2019

Immigration Status of Clients

November 26, 2018

Immunizations for Children in Foster Care

June 23, 2020

Implementing the Safe Haven Legislation

May 19, 2016

Incentives for Quality Assurance Activities

July 18, 2022

Informal Family Planning Arrangements (replaces Diversions
Process at Investigations)

March 28, 2014

Inter-Office Work Station Moves

November 13, 2006

Job Readiness Services

May 12, 2006

Night Differential

May 12, 2006

Overtime Pay and Compensatory Time

QUICK REFERENCE GUIDES AND FREQUENTLY ASKED QUESTIONS

Issue/Update Date
May 22, 2018

December 21, 2018

April 1, 2008
April 1, 2008
January 1, 2011

CFSA Policy Index
February 2, 2026

Governance Name

Immunizations for Children and Youth in Foster Care: What
Social Workers Need to Know

Use of Photography During CPS Investigations and Ongoing
Foster Care Cases

Adverse Effects of Second-Hand Smoke

APPLA Goals

Case Planning for Permanent Guardianship

Page 4 of 5



https://cfsa.dc.gov/publication/ai-covid-19-vaccination-children-out-home-care
https://cfsa.dc.gov/publication/ai-demand-payments
https://cfsa.dc.gov/publication/ai-drivers-licenses-youth-care
https://cfsa.dc.gov/publication/ai-early-dismissal-employees-during-emergency
https://cfsa.dc.gov/publication/ai-early-education-and-child-care
https://cfsa.dc.gov/publication/ai-early-intervention-child-development-screening-process
https://cfsa.dc.gov/publication/ai-education-and-vocation-assessments
https://cfsa.dc.gov/publication/ai-emergency-housing-assistance
https://cfsa.dc.gov/publication/ai-emergency-kinship-placements-maryland
https://cfsa.dc.gov/publication/ai-emergency-protocol-resource-providers
https://cfsa.dc.gov/publication/ai-employees-becoming-foster-or-adoptive-parents
https://cfsa.dc.gov/publication/ai-engagement-kin-without-parental-consent
https://cfsa.dc.gov/publication/ai-facilitating-child-living-arrangements-non-custodial-parents
https://cfsa.dc.gov/publication/ai-facilitating-child-living-arrangements-non-custodial-parents
https://cfsa.dc.gov/publication/ai-financial-incentive
https://cfsa.dc.gov/publication/ai-financial-support-youth-care-who-are-not-legal-placement#gsc.tab=0
https://cfsa.dc.gov/publication/ai-financial-support-youth-care-who-are-not-legal-placement#gsc.tab=0
https://cfsa.dc.gov/publication/ai-gift-cards-and-vouchers
https://cfsa.dc.gov/publication/ai-graduation-expenses
https://cfsa.dc.gov/publication/ai-immigration-status-clients
https://cfsa.dc.gov/publication/ai-immunizations-children-foster-care
https://cfsa.dc.gov/publication/ai-implementing-safe-haven-legislation
https://cfsa.dc.gov/publication/ai-incentives-quality-assurance-activities
https://cfsa.dc.gov/publication/ai-informal-family-planning-arrangements
https://cfsa.dc.gov/publication/ai-informal-family-planning-arrangements
https://cfsa.dc.gov/publication/ai-inter-office-work-station-moves
https://cfsa.dc.gov/publication/ai-job-readiness-services
https://cfsa.dc.gov/publication/ai-night-differential
https://cfsa.dc.gov/publication/ai-overtime-pay-and-compensatory-time
https://cfsa.dc.gov/publication/faq-immunizations-children-and-youth-foster-care-what-social-workers-need-know
https://cfsa.dc.gov/publication/faq-immunizations-children-and-youth-foster-care-what-social-workers-need-know
https://cfsa.dc.gov/publication/faq-use-photography-during-cps-investigations-and-ongoing-foster-care-cases
https://cfsa.dc.gov/publication/faq-use-photography-during-cps-investigations-and-ongoing-foster-care-cases
https://cfsa.dc.gov/publication/qrg-adverse-effects-second-hand-smoke
https://cfsa.dc.gov/publication/qrg-appla-goals
https://cfsa.dc.gov/publication/qrg-case-planning-permanent-guardianship
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QUICK REFERENCE GUIDES AND FREQUENTLY ASKED QUESTIONS

Issue/Update Date

April 26, 2011

Governance Name
CFSA Travel Process

April 1, 2008

Child Passenger Safety

April 1, 2008

Choking Hazard Prevention

April 26, 2011

Diligent Search

April 25, 2010

Disability Benefits

January 1, 2010

Education Decision Makers

April 26, 2011

Educational Stability

August 4, 2011

Fair Hearings for Placement Changes

August 4, 2011

Fair Hearings for Service Appeals

January 1, 2011

Family Partnerships

April 1, 2008

Food Sensitivities in Young Children

January 15, 2013

Health Care Coordination

January 15, 2013

Healthy Horizons Assessment Center and Nurse Care Manager
Program

January 15, 2013

HIV, Sexual, and Reproductive Health

November 8, 2024

Language Access

January 15, 2013

Medical Consent

January 15, 2013

Medical Records Maintenance

October 12, 2011

Missing Children and Youth

January 15, 2013

Preventative and Ongoing Healthcare

January 15, 2013

Psychotropic Medication

January 1, 2010

Removal Notification to Relatives

April 26, 2011

Sibling Connections

April 8, 2013

Supervision and Self-Care of Children in Foster Care

September 21, 2011

Temporary Licensing of Kinship Foster Homes

December 8, 2010

Title IVE Eligibility for Youth Aged 18-21

October 17, 2011

Use of Private Vehicles for CFSA Business

CFSA Policy Index
February 2, 2026
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https://cfsa.dc.gov/publication/qrg-cfsa-travel-process
https://cfsa.dc.gov/publication/qrg-child-passenger-safety
https://cfsa.dc.gov/publication/qrg-choking-hazard-prevention
https://cfsa.dc.gov/publication/qrg-diligent-search
https://cfsa.dc.gov/publication/qrg-disability-benefits
https://cfsa.dc.gov/publication/qrg-education-decision-makers
https://cfsa.dc.gov/publication/qrg-educational-stability
https://cfsa.dc.gov/publication/qrg-fair-hearings-placement-changes
https://cfsa.dc.gov/publication/qrg-fair-hearings-service-appeals
https://cfsa.dc.gov/publication/qrg-family-partnerships
https://cfsa.dc.gov/publication/qrg-food-sensitivities-young-children
https://cfsa.dc.gov/publication/qrg-health-care-coordination
https://cfsa.dc.gov/publication/qrg-healthy-horizons-assessment-center-and-nurse-care-manager-program
https://cfsa.dc.gov/publication/qrg-healthy-horizons-assessment-center-and-nurse-care-manager-program
https://cfsa.dc.gov/publication/qrg-hiv-sexual-and-reproductive-health
https://cfsa.dc.gov/publication/qrg-language-access
https://cfsa.dc.gov/publication/qrg-medical-consent
https://cfsa.dc.gov/publication/qrg-medical-records-maintenance
https://cfsa.dc.gov/publication/qrg-missing-children-and-youth
https://cfsa.dc.gov/publication/qrg-preventative-and-ongoing-healthcare
https://cfsa.dc.gov/publication/qrg-psychotropic-medication
https://cfsa.dc.gov/publication/qrg-removal-notification-relatives
https://cfsa.dc.gov/publication/qrg-sibling-connections
https://cfsa.dc.gov/publication/qrg-supervision-and-self-care-children-foster-care
https://cfsa.dc.gov/publication/qrg-temporary-licensing-kinship-foster-homes
https://cfsa.dc.gov/publication/qrg-title-ive-eligibility-youth-aged-18-21
https://cfsa.dc.gov/publication/qrg-use-private-vehicles-cfsa-business

