December, 2025

Practice Guide

Case Management and Documentation with Fathers:
Unknown, Legal, Putative or Father-Figures

CFSA Values, Goals and Commitments Underlying Practice with Fathers:

All children benefit from supportive adult relationships. All client-facing teams — from Hotline and Investigation through
every facet of Case Management — work to identify, engage and assess the adults in children’s lives (especially those they
look to as parents) to develop a deep clinical understanding of family dynamics, and to support building relationships.

All client-facing teams encourage and support adult male presence in children’s lives, regardless of legal relationship.
Co-parenting is valued, regardless of parental relationship dynamics, as long as safety is not compromised.

Reunification is a permanency path that is equally available to legal fathers.

While planning for permanency, CFSA recognizes that a child’s step-father or father-figure likely plays an important role in
a plan to reunify with the mother. They could also become a child’s legal guardian or custodian.

CFSA’s new data and information system STAAND intentionally allows for people in a parental role with a child to be
identified on the case as a “Parent/Acting Parent,” regardless of legal relationship.
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Definitions

Unknown Father

Legal Father

Putative Father

Father- or Mother-Figure

There is no name
available, either full or
partial.

Circumstantial absence
(e.g., the father is
deceased or incarcerated)
does not mean the father
is unknown.

The father is named and
paternity is established by
being on the birth
certificate; through DNA
testing; or another way,
such as a written statement
accepted by the court.

The individual is named (fully
or partially) by the mother as
the father, but paternity
hasn’t been established.

He may or may not be
engaged in the lives of the
children and CFSA.

The individual is named by the
mother as the father, but paternity
was ruled-out. He is active in the lives
of the children and engaging with
CFSA.

Also applies to engaged step-mothers
or mother-figures, e.g., a father’s
significant other or family friend.

'If there is no name, but there is a phone number or partial address, the father remains unknown, but a Diligent Search can still be

conducted.
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Paternity Status Definitions

Putative: A person named by the mother who she believes to be the child's biological father - used in court only when no
legal father has been established by birth certificate or otherwise.

Legal - Birth Certificate: A person who appears as the father or second parent on a child's birth certificate.

Legal - Adjudication after genetic testing: The court entered an order based on DNA/genetic test results confirming
paternity.

Legal- Adjudication after acknowledgement: The court entered an order based on a written acknowledgement of
paternity completed by the putative father.

Legal - Acknowledgement of paternity: A written acknowledgement of paternity completed by the putative father and
mother that is not rescinded within 60 days of completion.

Legal - Adjudication: The court entered an order adjudicating paternity that does not indicate what information it
considered (DNA/genetic test results or acknowledgement, etc.).

Legal — Marital/Registered Domestic Partnership Presumption: Generally, people who were married or in a
registered domestic partnership at the time of conception, birth, or within 300 days after the termination of the marriage.



December, 2025

Case Person & Person Management in STAAND?

Unknown Father

Legal Father

Putative Father

Father- or Mother-Figure

e Not a Person or Case
Person in STAAND. Do
not create one for him.

e Old FACES records (or
new records created
during an investigation)
for Unknown Fathers on
a case should be end-
dated.

If named and paternity established
during the investigation, he should
be on the case in the role of
Parent/Acting Parent.

If named and paternity established
after case opening, create him as a
Case Person & Person in the role of
Parent/Acting Parent.

Ensure relationships and paternity
status are correct.?

If father is on the birth certificate,
but his paternity has been ruled
out: 1) change role and relationship
to those in the “father-figure”
category; and 2) OGC or AAG can
support in amending the birth
certificate.

If named during the
investigation he should
be on the case in the
role of Parent/Acting
Parent.

If named after case
opening, create him as a
Case Person & Person in
the role of Parent/Acting
Parent.

Ensure relationships and
paternity are entered
(paternity status =
putative).?

e If paternity is ruled out,

father-figures can remain in
the role of parent/acting
parent, but his relationship to
the children must be “Step-
Father,” “Friend,” etc. (not
“Father”).

Father- or mother-figures who
don’t live in the home and
play a “helper” role in the
family, are in the role of
“Family Network” (not
“Parent/Acting Parent”).

A mother-figure’s relationship
to the children is “Step-
Mother,” “Partner,” “friend,”
etc.

2 Click HERE for quick steps for adding a Case Person, Person or relationship in STAAND.
3 Relationships listed as “Biological father” are old FACES values. Update these to the STAAND value, “Father,” and putative paternity will
auto-populate by default. The AAG can support you on selecting the type of paternity that has been established.

4Same as #2



https://cfsa.dc.gov/sites/default/files/dc/sites/cfsa/page_content/attachments/Tips%20for%20creating%20case%20person_person_relationships%20101025.pdf
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In Home Practice

Father Type Practice Steps
Continue to ask the mother for the father’s name, and names of other supportive adults.”
Reach out to relatives/family network to ask if they have information about the father’s identity.
Unknown , , ) ,
Father When completing children’s psychosocial assessments, ask about people they look to as parents and about

other supportive adults in their lives.

Document efforts to identify the father in Contact or Quick Notes.

Legal Father

Complete a psychosocial assessment.

Establish visits and case planning opportunities if he isn’t already part of this with mother and children. If
domestic violence or other safety concerns are present, consult with the AAG, SSW and/or PM regarding
how to ensure safety during family time.

Refer for services.

Document all contacts and efforts to engage.

Putative Father
(Engaging)®

If mother has named the father, lack of paternity establishment doesn’t prevent engagement.

5 Sample questions to support productive information-gathering are at the end of this Practice Guide.
5There may be more than one putative father for a child. All practice steps apply to all putative fathers.
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e Include in family visits and case planning. If domestic violence or other safety concerns are present, consult
with their SSW and/or PM regarding how to proceed.

e Refer for services.
e Document all contacts and efforts.
On court-involved IH cases, pursue/document efforts to establish paternity:
o Putative father's attorney: requests DNA voucher; advises putative father of testing order; files DNA test

results.
o SW: encourages putative father to test; supports child’s DNA test; obtains birth certificate.

Putative Father
(Not Engaging)’

If mother has named the father, a lack of paternity establishment doesn’t prevent efforts to engage.

e Pursue efforts to contact/engage and document in Quick Notes.

In children’s psychosocial summaries, ask who they look to as parents, and other supportive adults.

Father- or
Mother Figure

o Include the father- or mother-figure in family visits and case planning. If domestic violence or other safety
concerns are present, consult with SSW and/or PM regarding how to proceed.

Refer for services.

e Document all contacts.

’There may be more than one putative father for a child. All practice steps apply to all putative fathers.
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In Home Case Documents

Family Roadmaps

Case Plans

Court Reports

Unknown
Father

N/A

e Describe efforts to identify the
father in the “Case Challenges
Summary” narrative®

e On all court reports, describe

efforts to identify the father at the
“Additional Info” tab.

Legal Father

e Include as a participant in
Roadmap development.

e Update objectives, action steps,
service participation ratings.

e Secure his signature.

e Enter/update his case objectives

and service participation ratings.

e Discuss him in all Case Plan

narratives.

On all court reports, add the
father as a parent and complete all
narratives and entries for him.

Putative
Father

(Engaging)®

Include as a participant in
Roadmap development.

Update objectives, action steps,
service participation ratings.

e Secure his signature.

e The putative father will be in the

“Family Information” table in the
Case Plan unless you delete him
from that plan.

e Add or update the putative

father’s objectives and service
participation ratings; speak to
him in all narratives.

The putative father is added as a
parent on all court reports.

Complete all required information
about him, including efforts to
establish paternity.

8 Use language such as: “The father remains unknown despite additional efforts, including x, y and z, to obtain identifying information.”
°There may be more than one putative father for a child. All case document work applies to all putative fathers.
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In Home Case Documents

Family Roadmaps Case Plans Court Reports
e Describe efforts to contact and e Describe efforts to contact and e The putative father is added as a
engage the putative father in engage the putative father in parent on all court reports.
Putative narratives at the “Strengths & narratives at the “Strengths &
Father (Not Challenges” Tab. Challenges” Tab. e Complete all required information
Engaging) about him, including efforts to
engage.
Including a father- or mother-figure in a Family Roadmap and Case Plan e Father- or Mother-figures are
depends on which of these clinical circumstances apply to the family: not added as parents on a court
report.
e Scenario 1: The person lives in the home, is identified as a
parental figure by the other parent and children, and is e If their activity in the family is
considered part of the case closure plan. They are in the role of substantial, speak to it in the
Parent/Acting Parent. report narratives on Barriers to
Father- or Permanency, Services, Family
Mother e Scenario 2: The person does not live in the home and is Time and/or Additional
Figure considered more as a “helper” to the family. They are in the role Information.

of Family Network.

For Scenario 1 Roadmaps: For Scenario 1 Case Plans:
e Include as a participant in e As a Parent/Acting Parent, they
Roadmap development. will automatically be in the
“Family Information” table,
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In Home Case Documents

Family Roadmaps

Case Plans

Court Reports

e Update their case objectives,
Roadmap action steps and
service participation ratings.

e Include them in all narratives.

e Secure their signature.

For Scenario 2 Roadmaps:

e Add them as a participant if
applicable.

e Assign them Action Steps that
further the family’s plan.

e Secure their signature.

unless deleted from that Case
Plan.

e Update their case objectives and

services.

For Scenario 2 Case Plans:

e As Family Network, they are not

in the “Family Information” table
in the Case Plan.

e They do not have case objectives

or services in the Case Plan.

e Their role and contributions can,

if relevant, be described in the
narratives.




December, 2025

Out of Home Practice

Father Practice Steps
Type

For each Court cycle while the child’s permanency goal is Reunification:

e Qutside the presence of the children, continue to ask the mother for the father’s name, as well as the names of
other supportive adults in the family’s life'?

Unknown
Father e When completing the psychosocial assessment for children on a new case, ask the child about people they look
to as parents as well as other supportive adults in their lives.
e Document efforts to identify a father in Contact or Quick Notes.
e Engage the father in case planning and assess progress toward the goal of reunification.
e Complete a psychosocial assessment for the father.
Legal e Include the father in Family Time Plans and support visitation. If domestic violence or other safety concerns are
Fatgher present, SWs should consult with their AAG, SSW and/or PM regarding how to ensure safety during Family Time.

e Complete monthly SW-parent visits with the father (while the goal is reunification) to support case planning.

e Refer for services.

09 Sample questions to support productive information-gathering are at the end of this guidance.

10
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Out of Home Practice

Father Practice Steps
Type
Seek assignment to a PEER (CFSA) or Parent Partnership Specialist (NCCF).
Explore kin and other supportive relationships.
Document all contacts and efforts to engage.
Pursue and document efforts at paternity establishment:
o Putative father's attorney - requests the DNA voucher; advises the putative father of the order to test; files
the DNA test results.

o SW —encourages the putative father to test; provides support/resources to DNA test the child, including

Putative taking them for testing; and obtains the birth certificate if not already part of the court record.

Father

(Engaging)"" Include the putative father in Family Time Plans and support visitation.!? If domestic violence or other safety

concerns are present, SWs should consult with their AAG, SSW and/or PM regarding how to ensure safety during
Family Time.

Complete monthly SW-parent visits with the putative father (while the goal is reunification with the mother) to
support case planning.

""There may be more than one putative father for a child. All practice steps apply to all putative fathers.
2 Family Time events with the putative father count towards CFSA reporting metrics.

11
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Out of Home Practice

Father Practice Steps
Type

Refer for services.
Seek assignment to a PEER (CFSA) or Parent Partnership Specialist (NCCF).
If the legal parent agrees that their child can be placed — or achieve permanency — with a putative father (or his
family), licensing, placement and permanency can be pursued. If the desire is only on the part of the putative
father or his family, placement or permanency cannot be pursued.
Document all contacts and efforts to engage.
Pursue efforts at contacting and engaging the putative father, monthly at a minimum, while the goal is
reunification.

Putative When completing the psychosocial for children on a new case, ask the child about people they look to as

Father (Not parents, and other supportive adults in their lives.

Engaging)'®

Seek assignment to a PEER (CFSA) or Parent Partnership Specialist (NCCF) to support engagement.

Document all efforts at engagement in Quick Notes.

3 There may be more than one putative father for a child. All practice steps apply to all putative fathers.

12
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Out of Home Practice

Father Practice Steps
Type
Maintain regular contact with the father- or mother-figure (while the goal is reunification) to support case
planning. Remember that permanency could be established with this person through legal custody,
guardianship or adoption (they could be licensed as kin if they are not living with a parent).
Include in Family Time Plans and support visitation, as clinically appropriate. If domestic violence or other safety
Father- or concerns are present, SWs should consult with their AAG, SSW and/or PM regarding how to ensure safety during
Family Time.
Mother- y
Figure

Refer for services, as clinically appropriate
Seek assignment to a PEER (CFSA) or Parent Partnership Specialist (NCCF), as staffing allows.

Document all contacts.

13




December, 2025

Out of Home Case Documents

Family Roadmaps

Case Plans

Court Reports

Unknown
Father

N/A

e Describe efforts to identify the
father in the “Case Challenges
Summary” narrative, such as:
“The father remains unknown
despite additional efforts,
including x, y and z, to obtain
identifying information.”

Disposition, Review of Disposition

and Permanency Hearing Reports:

e Describe efforts to identify the
father in the narrative field at the
“Additional Information” tab.

Guardianship Final Reports:

¢ In the Additional Information
narrative box, indicate father has
remained unknown throughout
the case, despite efforts to obtain
identifying information.

Adoption Interim Reports:
e No entry.

Adoption Final Reports:

e On the Parent Details tab, in the
“Overview of Parents” section,
switch the “Birth Father is
Unidentified” toggle to Yes.
Adjustments to the report output
are made automatically.

14
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Out of Home Case Documents

Family Roadmaps

Case Plans

Court Reports

Legal Father

Include as a participant in
Roadmap development.

Update objectives, action steps,
service participation ratings.

Secure his signature.

e Enter/update the father’s case
objectives and service
participation ratings.

e Discuss the father in all Case Plan
narratives.

e On all court reports, add the
father as a parent and complete all
narratives and entries for him.

Include as a participant in
Roadmap development.

e Putative father is automatically in
the Case Plan “Family
Information” table, unless he is
deleted from a particular plan.

e Putative father is added as a
parent on Disposition, Review of
Disposition and Permanency
Hearing court reports.

Putative Update objectives, action steps,
Father service participation ratings.

. 14 e Add or update his objectives and | ¢ Complete all required information,
(Engaging) Secure his signature. service participation ratings; including efforts to engage and

speak to him in all narratives. towards establishing paternity.

Putative Describe efforts to contact and | e Putative father is automatically in | e Putative father is added as a
Father (Not engage him in applicable the Case Plan “Family parent on Disposition, Review of

. 15 narratives at the “Strengths & Information” table, unless he is Disposition and Permanency
Engaging) deleted from a particular plan. Hearing court reports.

Challenges” Tab.

“There may be more than one putative father for a child.
s There may be more than one putative father for a child.

All case document work applies to all putative fathers.
All case document work applies to all putative fathers.

15
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Out of Home Case Documents

Family Roadmaps Case Plans Court Reports
e Speak to engagement efforts in e Complete all required information,
the Strengths & Supports, Case including efforts to engage.
Challenges, Family Time and Case
Progress narratives.

Father- or
Mother
Figure

Including a father- or mother-figure in a Family Roadmap and Case Plan e Father- or Mother-figures are not
depends on which of these clinical circumstances apply to the family: added as parents on a court
report.
e Scenario 1: The person lives in the home, is identified as a
parental figure by the other parent and children, and is e |f their activity in the family is
considered part of the case closure plan. They are in the role of substantial, speak to it in the
Parent/Acting Parent. narratives on Barriers to
Permanency, Services, Family Time
e Scenario 2: The person does not live in the home and is and/or Additional Information.

considered more as a “helper” to the family. They are in the role
of Family Network.

For Scenario 1 Roadmaps: For Scenario 1 Case Plans:
e Include as a participant in e As parent/Acting Parent, they
Roadmap development. will automatically be included in
the “Family Information” table.

16
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Out of Home Case Documents

Family Roadmaps

Case Plans

Court Reports

e Update their case objectives,
action steps and service
participation ratings.

e Include them in all narratives.

e Secure their signature.

For Scenario 2 Roadmaps:

e Add them as a participant if
applicable.

e Assign them Action Steps that
further the family’s plan.

e Secure their signature.

e Update their case objectives and
services.

For Scenario 2 Case Plans:

e As Family Network, they are not
included in the “Family
Information” table in the Case
Plan.

e They do not have case objectives
or services.

e Their role and contributions can,
if relevant, be described in the
narratives.

17
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Sample Questions
to Support Information-Gathering Regarding Fathers

Questions for the Mother:

NOTE: In Court involved cases, at the time of IH case opening, or separation, advise the mother that their attorney AND the court will
be asking about paternity at the initial hearing.

e Is afather named on the birth certificate?
o Did the father sign documents at the hospital (acknowledgement of paternity)?
o May | take a picture of the birth certificate/?

e Are you receiving Child Support for the child?

e Do you have a custody agreement with the father?

e Describe the child’s relationship with their father.

e Were you married at any point in time? When?
o Do you have a copy?

o Can | take a picture?

e Have you filed for Domestic Partnership?

Questions for the Putative Father or Father Figure:
e Are you on the birth certificate?

18
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o Do you have a copy?
o Can | take a picture?
o Did you sign any documents about paternity at the hospital?

e Were you married at any point in time? When?
o Do you have a copy?
o Can | take a picture?

e Do you pay child support?
e Do you have a custody agreement with the mother?

e Describe your relationship with your child. (Does he hold himself out as the father?)

Questions for the Child:

e Who are the adults in your life that take care of you?
o What do you call them?
o Where do they live?
o How do you know they take care of you?
o If Italk to them what would you want me to tell them?

e Who is your father?
o How often do you see him?
o When was the last time you saw him?
o Describe your relationship with your father.

Questions for the Mother:

e |s the father on the birth certificate?

19
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e Were you married at any point in time? When?

e Have you filed for Domestic Partnership?

e Are you receiving Child Support for the child?

e Do you have a custody agreement with the father?

e Describe the child’s relationship with their father.

e May | take a picture of the birth certificate/marriage certificate?

e Did the father sign documents at the hospital (acknowledgement of paternity)?

e Advise the mother that their attorney AND the court will be asking about paternity at the initial hearing.

Questions for the Putative Father or Father Figure:

e Are you on the birth certificate?

e Were you married at any point in time? When?

e Did you sign any documents about paternity at the hospital?

e Do you pay child support?

e Do you have a custody agreement with the mother?

e Describe your relationship with your child. (Does he hold himself out as the father?)
e May | take a picture of the birth certificate/marriage certificate?

Questions for the Child:

e Who is your father?

e How often do you see him?

e When was the last time you saw him?

e Describe your relationship with your father.
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