Contact Notes vs. Quick Notes:

What’s the Difference?

Contact Notes are used to document all the work that is done on a case. But sometimes,
important work doesn’t get documented because the Social Worker doesn’t have enough

information, or because of workload pressures.

Quick Notes can help you fillthe gap —but you can always use a Contact Note if you prefer

and were physically present for the event.

Type of Activity

Contact
Note

Quick
Note

Visits with children and families by the Social Worker or other team
member

Unsuccessful attempts to engage with children or families in case
planning activities

Quick interaction with a child or family, such as dropping off a gift card
or having a text exchange

Quick interaction with a child or family member via text, phone or
email.

Family Time (parent-child or sibling visits) that are supervised by the
Social Worker or other team member.
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Planned, unsupervised Family Time, when time, place and clinical
details are known from follow-up with parent, child and resource
parent

Informal, unsupervised Family Time, when all the details aren’t known

Planned, designee-supervised family Time, when details are known

Informal, designee-supervised Family Time, when all the details aren’t
known
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