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Record Creation

Note:

A foster care eligibility record is automatically generated when:
* Aseparation detail is approved in the Child’s case record.
* Alegal status is assigned, indicating the Child is in CFSA custody.

Eligibility records are automatically created based on specific case events. The process differs
for Foster Care Eligibility and Adoption/Guardianship Eligibility, depending on how the Child’'s
case progresses.

How To: Create a Separation Record to Generate an Eligibility
Record

1. Fromthe Case Record, select the Separation tab. If not visible, select the More Commands
option.

2. From the Separations sub-grid, select + New Separation.

i Dynamics 365 STAAND e Search SA N D BOX

= — =y B save ﬁ"J Save & Close @ Run Closure Audit + New t+ Create Service Request D Deactivate D Delete O Refresh Q Check Access A, Assign :

@

© Jackson70 - saved ed Open 1

P Case jnment Status Status Episode

E General Case Persons & Households Tasks Contact Notes Plans Assessments Services & Supports Community Papering Consultations ~ Separation lLegal ---
| &

A Separations Notice to Family Court

@

-+ New Separation : -+ New Notice
@
Name T~ Type of Separation + Date &1 Name T ~ Separation Type *  Status > B
We didn't find anything to show here We didn't find anything to show here
Rows: 0 R 0
\J /
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3. Complete the Date & Time of Separation.

4. Select the Type of Separation from the dropdown menu.
5. Complete the remaining fields as needed.

6

. Select Save.

Dynamics 365 P Search SA N D BOX

ct Save @& Save8Close 2 Flow

@

T 3

© New Separation - Unsaved Jackson70  Draft
Case Name Status

b 7a

® General Approvals Admin

™

= Date & Time of Separation * e Caregiver Living Structure

@

= Type of Sapacation ‘ | Environment of Separation v

Category of Separation 2 Efforts to Engage Kin

v

Has a Diligent Search 3 v
request been submitted?

Has a Referral for a
Separation FTM been
submitted?

Is this separation from an Sefect=-
open IH case?

/. Navigate to the Separation Details sub-grid.
8. Select + New Separation Detail.

Dynamics 365 | STAAND P Search S A N D BOX

& of B Save @ Save&Close - Submit (@ Validation (D Refresh @ CheckAccess A, ChangeOwner 2 Flow v & Word Templates Run Report ® Share ~
]
<) Separation«C500002705 Unsaved Jackson70  Draft
;i CaseName  Status
=2 Separation
E General Approvals Admin Related v
&®
Has a Referral for a No
a Separation FTM been
@ submitted?
) Is this separation from an Yes R

open IH case?

Separation Details o -+ New Separation Detail () Refresh o Flow v

Child T~ Created On v

Separation End Date ]

We didn't find anything to show here

Rows: 0
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9. Complete the fields for the New Separation Detail record.

10. Select Save.

Dynamics 365 1 0 AND

P search

SANDBOX ¢ + ® & 2 =8

= « o Save @ Save&Close 2 Flow

@

© New Separation Detail

b<a

. General Admin

=

a

B Child Was this a disrupted V]

guardianship?
Conditions of Separation Prior Guardianship v

2

Prior Adoption

Is this the first separation
for this child?

Is separation endingto @
Reunification

Separation

Separation End Date

Separation End Reason

]

&

++ Separation-CS00002705

11. Select Add Parent.

STAAND

Dynamics 365

Save @ Save & Close

&
©  SD-00001365 - saved

b'a Separation Detail
*® General Admin Related ™
a
Is separation endingto &
=} Reunification
@
2

Add Parent 1 1

Parent(s)

Full Name T v

n Rows: 0

STRONGER TOGETHER AGAINST ABUSE AND NEGLECT DC
DC Child & Family Services Agency

P search

[® Deactivate

[ Delete (D Refresh @ CheckAccess R, Change Owner

Separation End Reason

Primary Email ¥

We didn't find anything to show here

2 Flow

&

Company Name v

@& Word Templates fill Run Report

O Refresh 23 Quick Campaign ™ o Flow V

Home Phone
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12. Inthe Lookup Records window, select the parent.
13. Select Add.

Lookup Records X
Select record

Look for records L

& Al Case Persons

Shante Jackson70
Parent/Acting as Parent

- New Case Person L agvanced lookup

14. The parent will populate in the Parent(s) sub-grid.
15. Select Save & Close.

Dynamics 365 P search SANDBOX

& 7 B Save @& Save8Close [2 Deactivate [i] Delete () Refresh @ CheckAccess &, ChangeOwner 2 Flow v @& Word Templates

E] Run Report v

SD-00001365 - saved
Separation Detail

General Admin Related v

p & % 0 o

Is this the first separation Yes
for this child?

Separation End Date &

o’

v

" 3 Separation End Reason & |
Is separation endingto & l
Reunification

o 8

Add Parent

Parent(s) O Refresh 27 QuickCampaign v o° Flow v/

] Full Name T~

] Shante Jackson70 m

Primary Email ~ Company Name ~ Home Phone »

Eligibility Record Creation N
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16. The new Separation Detail will populate in the sub-grid.
17. Select Submit from the Action toolbar.

Dynamics 365

& of B save @ Save&Close —» Submit

w
@ separation-CS00002705 - ave
£d Separation
£ General Approvals Admin Related v
®
. Type of Separation * Pre-Court Custody
[-]
@ Category of Separation Community Papering
L Has a Diligent Search No

request been submitted?

Has a Referral for a No

Separation FTM been

submitted?

Is this separation from an Yes

open IH case?

Separation Details
[l child T~

[ Latonya Holmes70

P Search

(@ Validation

) Refresh

Q Check Access

A, ChangeOwner 2 Flow ~ 68 Word Templates ~  [#l] RunReport

Environment of Separation

Efforts to Engage Kin

SANDBOX ¢

Jackson70  Draft v
Case Name Status

Parent Household e

Yes i

-+ New Separation Detail () Refresh o® Flow v

| Created On ~

Separation End Date ¥ o

4/1/2025 734 PM

B

18. Selectthe Approver in the Quick Create: Approval window.
19. Select Save and Close.

STRONGER TOGETHER AGAINST ABUSE AND NEGLECT DC

DC Child & Family Services Agency

Quick Create: Approval X

Requester B R Sarah Ramirez
Approver o el

Requester Comments

To Be Approved ® e+ Separation-CS00002705

1 9 Save and Close Cancel

Eligibility Record Creation
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20. The status of the Separation is now Pending Approval:

31 Dynamics 365 | STAAND P Search SA N D BOX

o Validation Successful

@ cf B Save @& Save&Close () Refresh @ CheckAccess &, Change Owner 2 Flow @8 Word Templates “  {#] RunReport # Share -
®
® Separation-CS00002705 - saved Jackson70 | Pending Approval
Case Name Status
3 Separation
EN General Approvals Admin Related
a " "
Type of Separation o) Pre-Court Custody Environment of ‘6 Parent Household
@ Separation
Y Category of Separation * @& Community Papering Effortsto Engage Kin ~ * 8 ye
Has a Diligent Search @&
request been
submitted?
Has a Referral for a ‘B N
Separation FTM been
submitted?
Is this separation froman & Yes
open IH case?
Separation Details ) Refresh o Flow v f@ RunReport v :
Ll Child T~ Created On ¥ Separation End Date v 2
n Latonya Holmes70 4/1/2025 7:34 PM (i}

x *x %
Note:

In the Criteria tab of Eligibility, the visibility of the “18+ Foster Care Eligibility
Criteria” section depends on the Age at Record Start field:

If Age at Record Start = 18 and < 21 years, the “18+ Foster Care Eligibility
Criteria” section will be visible.

Eligibility Record Creation
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How To: Approve the Separation Record

1. From the Out of Home (OOH) SSW Dashboard, navigate to My Pending approvals.
2. Selectand open the record to approve from the To Be Approved List.

i1 Dynamics 365 STAAND Dicorch SA N D BOX Q = &

= B SaveAs -+ New v / SetAsDefault () Refresh Al
@
o OOH SSW Dashboard v
Rows: 0
s
= ,
My Pending Approvals v v Quick Approve ¢ Edit @ Delete v
o
- R Fitter by keyword
@ ] ToBe Approved ~ Requestor ¥ Requested Date T v Requestor Comments ¥ &
? 2025002271 Sarah Ramirez 3/11/2025 11:49 AM |}
Goal Change Request - Isa Clark Sarah Ramirez 3/31/2025 2:31 PM ]
Separation-CS00002705 e Sarah Ramirez 4/1/2025 2:38 PM Test 2
All # A 8 € D E F G H 1 J K & M N (e} P Q R S T u v W X X: 74
Rows:1-30f3 Selected: 1 Page 1

i Eligibility Record Creation
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3. Onthe Approval Record, enter Approver Comments.
4. Select Approve from the Action Toolbar.

Dynamics 365 STAAI B Caarch SA N D BOX Q - & b 2 ol

I

€ B | &2 Approve @ SendBack [i] Delete {) Refresh & CheckAccess R, Change Owner 2 Flow ~ @8 Word Templates ~  {il] RunReport
@
O AP00005955 - tincaved Pending Approval
Decisior
P4 Approval - Information Decision
= General Admin Related ™
&8s
& 2
To Be Approved © s Separation-C500002705 Approver ® R saah Ramitez
@
Approver Comments Test
a
Requestor 8 Q Sarah Ramirez
Requestor Comments &  ogt
Next Level Review (] No
Decision Date o]
Requested Date ] 4112025 238 PM

5. Navigate back to the Separation Record. The status is now Active.
6. Select Save & Close to close the Separation record.

Dynamics 365 STAAND isoaich
= « o B Sae @ Save&Close (O Refresh € CheckAccess A, Change Owner 2 Flow &5 Word Templates [#] Run Report - [ Share -
0]
(O} . "
= Separation-CS00002705 - saved Jackson70 | Active
P Separation Case Name Status
* General Approvals Admin Related
LY
© 0 Date & Time of ‘@ Caregiver Living S e
ate ime of 4/1/2025 800 AM Caregiver Living Structure C Single Female
B Separation
ol Type of Separation ‘O pre-Gount Custody Environment of ®  parent Household
Separation

Category of Separation  © - community Papering Efforts to Engage Kin 8 Yes

Has a Diligent Search & No

request been submitted?

Has a Referral for a 8 No

Separation FTM been

submitted?

Is this separation froman & v

open IH case?

Separation Details 0 Refresh o® Flow ™ [@ RunReport ™

u L Child T+~ Created On ¥ Separation End Date G

Eligibility Record Creation " N
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The new Separation Record will populate in the Separations sub-grid.

Dynamics 365 STAAND

2 Search

SANDBOX

“— s Save 5” Save 8t Close @ Run Closure Audit + New + Add Guardianship Case + Add Adoption Case Create Service Request D Deactivate E Delete :
[
o Jackson70 - saved Open 1
s Case Case Assignment Status  Status Episode
® General Case Persons 8 Households Tasks Contact Notes Plans Assessments Services & Supports  Legal Family Engagement  Placement Separation
| &
B Separations Notice to Family Court
&
<+ New Separation -+ New Notice
L]
] Name T~ Type of Separation ~ Date &1 Name T~ Separation Type ~ Status v Ef
Ll  Separation-CS00002705 Pre-Court Custody 4/1/202!
We didn't find anything to show here
Rows: 1

Rows: 0

Note:

The User can also approve from the Dashboard by using the Quick Approve feature.

Dynamics 365 STAAND

£ Search
& B SaveAs -+ New V' / SetAsDefault () Refresh Al
(o]
OOH SSW Dashboard v
(C]
Rows: 0
<
| %
My Pending Approvals v v QuickApprove | & Edit @ Delete ~
&
& el ord
| ToBe Approved ¥ Requestor ¥ Requested Date T v Requestor Comments a
? 2025002271 Sarah Ramirez 3/11/2025 11:49 AM ]
Goal Change Request - Isa Clark Sarah Ramirez 3/31/2025 2:31 PM 5]
Separation-CS00002705 Sarah Ramirez 4/1/2025 2:38 PM Test &}
\J /
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How To: Change the Legal Status of a Child

1. From the Case Record, select the Case Persons & Households tab.
2. Select the Child from the Family Members sub-grid to open the Case Person record.

Dynamics 365 STAAND

P Search

SANDBOX © + #

o Save @ Save & Close (@ Run Closure Audit

I New Add Guardianship Case  —+ Add Adoption Case - Create Service Request [ Deactivate  [i] Delete  :
@

T

© Jackson70 - saved Open 1

P Citié Case Assignment Status  Status  Episode

E General Case Persons & Households Tasks Contact Notes Plans  Assessments  Services & Supports  Legal  Family Engagement  Placement  Permanency Tracking
| &

& Family Members Family Network

Family Members ~ & Edit [ Activate

Family Network ~ + New Case Person
|®  Name T~ Role T+ Age (Pe... ¥ Reported Gend... ¥  Perr

Name T~ Title ~ Age (Perso...¥ CKP¥
| Keyshawn Jackson70 Child 12 Male
Latonya Holmes70 Child e 6  Female Per
L] Shante Jackson70 Parent/... 34 Female

We didn't find anything to show here
Rows:3  Selected: 1

Rows: 0

Households Associated SPI Records

+ New Household
<] [

) Refresh
3. From the Child’s Case Person record, navigate to the Legal Status sub-grid.
4. Select +New Legal Status.

Dynamics 365 STAAND

P search

SANDBOX

IIf

B o ®sae @& Sae&Close [ Deactivate @ RunClosure Audit [ Generate Ward Letter  [i] Delete

£ Person Search X Remove Person () Refresh @ Share
0]
o Latonya Holmes70 - saved Jackson70  Active
b's Case Person Case Name Status
* General Well-Being Services Placement Documents Case Person Closure Admin Related v
_ Attorney Name
&
@ Court Case Numbers
a
Rows: 1 Neglect Number o] XRef Number la]
Social File Number o]
Permanency Goal History
w Legal Status
Goal ¥ Date Establi... |~ End Date v Efforts ¥ Challe
-+ New Legal Status
Pending Disposit... 4/1/2025
Legal Status v Start Date | ~ End Date v 2]
] Pre-Court Custody 4/1/2025 7
Eligibility Record Creation N
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5. Complete the New Legal Status.

6. Select Save & Close.

Dynamics 365 STAAND

2 Search

& ©f B Save @& Save&Close 2 Flow

G
O New Legal Status
=
% General Admin
&
B Legal Status
Start Date
L]

End Date ]

SANDBOX ¢ + ® & 2 =8

Latonya Holmes70
Person

/. The new Legal Status will populate in the Legal Status sub-grid.

Dynamics 365 STAAND

R Search

SANDBOX ¢ + ® & 2 8

&« El [wi Save @ Save&Close [ Deactivate (@ RunClosure Audit (B Generate Ward Letter  [i] Delete O Person Search X Remove Person () Refresh : @ Share -
o
(C) Latonya Holmes70 - saved Jackson70  Active
2 Ok Dk CaseName  Status
® General Well-Being Services Placement Documents Case Person Closure Admin  Related ™
&
& Social File Number o]
Permanency Goal History
@
o Legal Status
[] Goalv Date Establi... |~ EndDatev  Efforts ™ Challe
+  New Legal Status
Pending Disposit... 4/1/2025
i Legal Status ~ Start Date | End Date ~ ]
| Pre-Court Custody 4/1/2025 4/1/2025 (£
Commitment S 2
Rows: 1
Rows: 2
\J /
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How To: Use the Rules of Summaries to Determine Eligibility

Status

Note:

The Eligibility record will automatically be created based on the Separation and the change

of the Legal status for the Child.

1. From the Case record, select the Eligibilities tab. If not visible, select the More Commands

option.

Dynamics 365

STAAND

R search

&« o Save @& Save&Close (@ RunClosure Audit - New - Add Guardianship Case - Add Adoption Case
@
o Jackson70 - saved
2 Case
* General Case Persons & Households Tasks Contact Notes Plans  Assessments  Services & Supports  Legal Family Engagement  Placement  Permanency Tracking '
| &
B Family Members

Family Network

Family Members v + New Case Person Family Network v

[J  Name T~

Role T~ Age (Pe... ¥  Reported Gend... ¥  Perr Name T~

O Keyshawn Jackson70 Child 12 Male

[ Latonya Holmes70 Child 6 Female Pel

[J  Shante Jackson70 Parent/... 34 Female

Rows: 3 Rows: 0
Households Associated SPI Records
<+ New Household
n [ ] Household Name ~ Type ¥ Street 1 (Addre... v Episode

2. Select and open the Eligibility record.

- Create Service Request

SANDBOX ¢

+ ® 3 2 8

[ Deactivate  [il Delete [& Share v

- Open 1 v
Case Assignment Status Status Episode

Documents
Separation

Community Papering Consultations dson

Closure
Title
Admin
Related - Common
Activities
O Audit History
We didn’t find an

€8] Authorizations
@] Court Cases
8 1CPC Referrals

3] Service Requests

(e Eligibilities

@ Access Logs

O Refresh

Dynamics 365 | STAAND B Searnch SAN DBOX o + ® a3 2 2
= « o Save @' Save&Close (@ RunClosure Audit —+ New - Add Guardianship Case - Add Adoption Case -+ Create Service Request [ Deactivate  [i] Delete

@

o Jackson70 - saved Open 1 v

P - Case Assignment Status ~ Status | Episode

# General  Case Persons & Households ~ Tasks Contact Notes Plans  Assessments Services & Supports  Legal Family Engagement  Placement  Eligibilities
| &

8 ] ShowChart = NewEligibility [l Add Existing Eligibility =~ (O Refresh o Flow RunReport \ @8 Excel Templates ™ @ Export Eligibilites

@ -

2 Eligibility Associated View v

(] Eligibility Name T~ Eligibility Type ¥

B Filter by keyword ‘

Effective Start Date ~ Effective End Date Status ¥ Home Removal Date ¥ Referral CaseID ¥
( [J  ELIG-002020 - Initial D... Title IV-E Foster Care 47172025 4/1/2026 Pending 4/1/2025 Jackson70 m
T . @ ®
Eligibility Record Creation
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3. The User can now see the Foster Care Eligibility Type, and that the Eligibility Status is
Pending.

iii  Dynamics 365 STAAND L Search
o @ Save & Save &Close New > Deactivate 3 Delete ® Retrieve Income o Cakulate Review ® Deter 3 Refresh Q& Check Access : @ Shace
@
0) S gL e
o ELIG-002020 - Initial Determination - Ssved Title IV-E Foster Care  Pending 4/1/2025 4/1/2026
é [llglbilt()’ Ehgibeity Type Egibility Status Effective Start Date Effective End Date
* General Assignments Criteria Documents Foster-Care Outcome Rules Summaries Admin  Related
*
2 Child Information Relationships to Child Case Information
|a
5 Person B Latonva Holmes70 X ¢ Case 1D ® & jackson?0
Person Relationships (Person (To))
Child Details Select all 1! Cise Number A S 905
Person ID o) 1123, Latonya Holmes70 : ’
’ PI00011230 @ Child ’ Case Type ©  Out of Home
Medicaid Number 6 e Owner “® %8 [v-Div-Unit]
SexAssigned atBith  “& o
Reported Gender ) 3
Identification idie Provider Information
Age 6 ¢
Provider (o]
Date of Birth ‘0 3/22/2019
- eMer é
County of Birth 8 Placement 6
State of Birth o]

n Citizenshin o]

N T

Note:
In the Criteria tab of Eligibility, the visibility of the “18+ Foster Care Eligibility
Criteria” section depends on the Age at Record Start field:

If Age at Record Start = 18 and < 21 years, the “18+ Foster Care Eligibility
Criteria” section will be visible.

Eligibility Record Creation
02.2026
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Select Review from the Action Toolbar.

Dynamics 365

STAAND P search

& | =

SANDBOX ¢

+ @ @

B Save & Save&Close New D Deactivate @ Delete @ Retrievelncome @ Calculate © Review 8 Determine © Refresh & Check Access (& share v
o
o ELIG-002020 - Initial Determination - saved Title IV-E Foster Care  Pending 4/1/2025 4/1/2026 v
PN Eligibility Eligibility Type Eligibility Status  Effective Start Date  Effective End Date
*® General Assignments  Criteria  Documents Foster-Care Outcome Rules Summaries ~Admin Related v
ME
2l Child Information Relationships to Child Case Information
| s
Person [R Latonya Holmes70 X pel Case ID B & Jackson70

A Person Relationships (Person (To))

Child Details (] select all i Case Number B 500002705

Person ID o] Latonya Holmes70 .

PI00011230 @ chili Case Type ®  Outof Home
Medicaid Number @ Shante Jackson70 " ﬁ -
Owner & Inv-Div1-Unit1

SexAssigned atBith  *& g, 10

Reported Gender & | Fermale

Identification Provider Information

Age o] 6

Provider o]

Date of Birth o] 3/22/2019

County of Birth o] RlAcamet 8

State of Birth

n Citizenship o]

5. Select the Rules of Summaries tab once the Rules of Summaries has been completed.

6. The Rule Summary will populate in the sub-grid.
/. Select and open the Rules Summary record.

Dynamics 365 STAAND P search SA N D X Q e @ et ? R
= ¢ O 8 Swe & Save&Close + New D Deactivate 8 Delete 8 Retrievelncome @ Calculaste © Review @ Determine O Refresh S Check Access
o
o ELIG-002020 - Initial Determination - saved Title IV-E Foster Care  Pending 4/1/2025 4112026 v
P Eligibility Eligibility Type Eligibility Status  Effective Start Date  Effective End Date
£ General Assignments  Criteria Documents Foster-Care Outcome Rules Summaries Admin Related v
@ ) .
£ Edit O Activate [} Deactivate
Name v Created On L v
_
Rule Summary - ELIG-002020 - Initial Determination o 4/1/2025 8:10 PM o
Rows: 1 Selected: 1
Eligibility Record Creation N
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8. Onthe Rule Summary record, the User will see the Result Text field.

Dynamics 365 P Search

= & O B Save & Saved&Close New © Deactivate @ Delete
@
o Rule Summary - ELIG-002020 - Initial Determination - saved
2 Rules Summary
*® General Related v
=

Name Rule Summary - ELIG-002020 - Initial Determination
Q Rules Configuration & [ Eligibility IV-F FosterCare

FlowRun &

regardin 8 & F1IG-002020 - Initial Determination

O Refresh 2 Check Access

SANDBOX ¢ + ® & 2 =1

% ChangeOwner 2 Flow “ @8 Word Templates : [ Share «

https://make. gov.powerautomate.us/manage/environments/4c11e074-fc03-eac6-bd45-e32ca7d11e23/flows/4cd88541-61b1-eed8-26be-b4a22cf17433/runs/0858458068656001024727997 ... [ia ]

mR““h Text Child is not eligible for a Title IV-E Foster Care based on all assessed criteria

Status Reason

Owner

Completed (Rules Engine completed)

R Sarah Ramirez %

9. Select the Rules Results from the Related dropdown menu to view the eligibility of the

Child.

Dynamics 365 STAAND

& @ B Save & Save8Close New [ Deactivate @ Delete

P search

Rule Summary - ELIG-002020 - Initial Determination - saved

- ELIG-002020 - Initial Determination

IV-E FosterCare

20 - Initial Determination

o
®
P Rules Summary
*® General [ Related v
"
Related - Common
Name
D Audit History
Q nil Eligibilities
& Rules Results
Related - Process Sessions
regardin [8] Background Processes
Result Text

O Refresh & Check Access

Child is not eligible for a Title IV-E Foster Care based on all assessed criteria

Status Reason

Qwner

STRONGER TOGETHER AGAINST ABUSE AND NEGLECT DC
DC Child & Family Services Agency

Completed (Rules Engine completed)

R Sarah Ramirez %

18

SANDBOX ¢ + ® & ¢ =

2 Change Owner 2 Flow “ B Word Templates :

.gov.powerautomate.us/manage/environments/4c11e074-fc03-eac6-bd45-e32ca7d11e23/flows/4cd88541-61b1-eed8-26be-bda22¢f17433/runs/0858458068656001024727997... &
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10.

v = % % % 0 »

x

The Rules Results will show where the record passed and failed. Any failed areas will
need to be addressed, to make the Child eligible.

Dynamics 365 | STAAND P Search SANDBOX 9 + ® & 2 1

& 8 Save # SavedClose New © Deactivate © Delete © Refresh & CheckAccess 2 ChangeOwner 2 Flow ~ @B Word Templates ~  :

Rule Summary - ELIG-002020 - Initial Determination - Saved

Rules Summary

General  Rules Results Related

B ShowChart -+ NewRulesResults [l Add Existing Rules Res... () Refresh o Flow Vv RunReport \ @8 Excel Templates @1 Export Rules Results

Rules Results Associated View v R Filter by keyword

] Name T~ Parent Rule ~ Rule Status > Rules Output ~ Result Text v Error Text ~

[J  RuleResult for FosterCare_AgeValidation Rule Summary - ... Pass {"Rule Name":"Rule Result for FosterCare... Child is under 18 years old and eligible.

[J  Rule Result for FosterCare_CitizenValidat.. Rule Summary - Fail {"Rule Name""Rule Result for FosterCare.. Child is an Ineligible Non-Citizen and is not eligi...

[J  Rule Result for FosterCare_ConstructiveR... Rule Summary - ... Not Applicable {"Rule Name":"Rule Result for FosterCare... Not Applicable m
[J  Rule Result for FosterCare_CourtOrder_5... Rule Summary - ... Fail {"Rule Name":"Rule Result for FosterCare... Failure: Court order not within 5 working days o...

[]  Rule Result for FosterCare CourtOrder 6.. Rule Summary - ... Fail {"Rule Name":"Rule Result for FosterCare...  Ineligible: Court order not within 60 working da...

[J  Rule Result for FosterCare_CourtOrder..... Rule Summary - ... Fail {"Rule Name":"Rule Result for FosterCare... Ineligible: No court order authorizing removal f....

M Rula Racilt for Enctorfara Nanrivatinnf Ruda Comman - Eail 1'Bula Nama™ Ry ila Racylt far Enctoriara

N danrivatinn fartare mat

Important Tip:

The Rules of Summary can be reviewed at any time. Additionally, the User can revisit the

Rules of Summary process multiple times after items are addressed to check for any
additional failed rules.
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How to: Look Up People in Pending Eligibility Records

When a pending Eligibility record is opened, it may be linked to either a Referral or a Case.
If you click to look up a Person under “Person Removed From” or “Person 2 Removed From,” the

system should only show people who are connected to that Referral or Case.

Recent * ELIG-001670 - Initial Determination Title IV-E Foster Care  Pending 9/1/2025
ned Eligibility Eigblity Type E ty Statu Effective Start
shboards General Assignments Income Criteria Documents Foster-Care Outcome Rules Summarie Admin Relate:
g Special o .
g Supernvis b em o
neral = no—
AcC )
Separation Information )
Persons R :
Connec 3 . R 4 tA
moved

Separation ID

If there is only a Referral, the list of people comes from that Referral.
If there is a Case, the list comes from the Case—even if there is also a Referral.

(The Case takes priority.)
This helps make sure you’re only choosing people who are part of the right situation.
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How To: Determine IV-E Foster Care Eligibility

1. From the Eligibility Record, select Determine from the Action Toolbar.

Dynamics 365 | STAAND P Search

<1 DBOX

&« o B Save @ Save&Cose -+ New [ Deactivate [i] Delete & Retrieve Income Calculate  ©® Review @ Determine () Refresh @ Check Access

o]
©) ELIG-002020 - Initial Determination - saved Title IV-E Foster Care ~ Pending 4/1/2025 4/1/2026 ~
P Eligibility Eligibility Type Eligibility Status  Effective Start Date  Effective End Date
*® General Assignments  Criteria  Documents Foster-Care  Outcome  Rules Summaries Admin  Related
u p
Y| Child Information Relationships to Child Case Information
| &
2 Person R Latonya Holmes70 X pel Case ID ® & Jackson70
Person Relationships (Person (To))
Child Details [ selectall 1l Case Number B €S00002705
Person ID & 00011230 @ Latonya Holmes70 € Case Type *®  Qutof Home
Child

Medicaid Number & Shante Jackson70 Owner *® s jnv-Divi-Unitd

Sex Assigned at Bith ~ * 8 Fomale

Reported Gender B Female

Identification Provider Information

Age B g

Date of Birth 8 3/22/2019 Bfovider &

County of Birth G} Placement 5]

State of Birth &

H Citizenship B Gitizen

2. Select Yes, determine in the confirmation window.

Cenfirm Dialog X

Bl yOU SUre Yol mAN 1 GETarsInG Of POU WanT 10 review
fitet

Eligibility Record Creation - N
02.2026

STRONGER TOGETHER AGAINST ABUSE AND NEGLECT DC
DC Child & Family Services Agency



3. The Rule Engine will begin running to determine eligibility.

f)

Rule Engine is running, Please Wait...

4. Once the Rule Engine process is completed, the status will update based on the results.

Dynamics 365 STAAND

Il

Eligibility

# B O B

General  Assignments

#

Child Information

X 8 =

Child Details
Person ID
Medicaid Number

Sex Assigned at Birth

P & > B

Reported Gender
Identification

Age
Date of Birth
County of Birth

State of Birth

‘ Citizenship
3
a

r & B B B

ELIG-001015 - Initial Determination - saved

Criteria  Documents  Foster-Care

Person ® R SPIChildB031 TestChild

PI100001032

Male

1

7/1/2013

Outcome  Rules Summaries ~ Admin

Relationships to Child

Person Relationships (Person (To))

] selectall

Latonya Holmes70

Child
shante Jackson70

Related

& | B i @ Sae @& Save&Close 4 New [} Deactivate [i] Delete @ Terminate () Refresh € CheckAccess &, d 4 er 2 Flow v

Title IV-E Foster Care | Eligible 10/15/2024 10/15/2025 4
Eligibility Type Eligibility Status | Effective Start Date  Effective End Date

Referral Information

Referral &

Case Information

Case ID a]

Provider Information

Provider o]

Placement ]
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Eligibility Record Creation

Eligibility records are automatically created based on specific case events. The process
differs for Foster Care Eligibility and Adoption/Guardianship Eligibility, depending on how the
Child’s case progresses.

Note:
An adoption eligibility record is automatically created when:
* The Finalization Date is entered on the Adoption case record.

How To: Create an Adoption Eligibility Record

1. Navigate to the Case Type field within the Case Details sub-grid. Ensure that the Case
Type is Adoption.

2. Inthe Subsidy Details sub-grid, complete the Adoption/Guardianship Finalization Date
field.

HI Dynamics365 | STAAND O Search SAN D BOX

= « o Save @ Save8Close - New X Close X Petition/Motion Withd... [ Deactivate  [f] Delete () Refresh  © Check Access A, Assign
ar
© Latonya Holmes70 - - saved Open v/
2 Case Case Assignment Status Status
£ General Case Persons & Households ~ Subsidy Agreements & Vouchers  Subsidy Contact Notes  Documents  Legal Tasks Provider Placement Resource  Admin  Related *
| &
& Case Details Subsidy Details
@ o
o Case Number B CSp0002705 Case Type & | adopiion v ity @ ) no Adoptive Parent/Guardian fe)
Adoption / Guardianship Case Open Date & 47172025 & Subsidy Assignment Date & 4/3/2025 Adoption Trial Date &
Number
Child i G 835 AM i
Linked Neglect Case (5] ! B Latonya... x 2 Subsidy Agreement Due &
Date
) - i Subsidy Work Begin Date B
Adoption Petition Dat B =
Restricted No ~ ARSI @ Adoption / Guardianship 4/7/2025 B
Finalizati
Subsidy Case Status tnalzation Date
Subsidy Team
Primary Case Assignment & [&] Sarah Ramirez - Social Warker - 4/1/2025 5:49.04 PM
Current Assignments +~ —+  New Assignment
. .
Assigned User ~ Role ~ Assignment Date ~ A
\J @
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3. From the case record, select the Related tab.
4. Select Eligibilities.

Dynamics 365 STAAND £ Search

& of B save @ Save&dose b New X Close X Petition/Motion Withd... [ Deactivate

- [i] Delete () Refresh € Check Access £, Assign !
o
C
Latonya Holmes70 - - say Open
= Case Case Assignment Status Status
= General Case Persons & Households ~ Subsidy Agreements & Vouchers  Subsidy Contact Notes  Documents Legal Tasks Provider Placement Resource  Admin j§ Related
| &
Related - Common
B Case Details Subsidy Details
@ Activities
ase Number L c ase Type e v riority ':' o loptive Parent/Guardian W) Audit Histor
2 Case N B €s00002705 Case T, Adoption Priori ® )N Ad: Parent/Guard O] y
: [ Authorizations
Adoption / Guardianship Case Open Date £ yip025 5] Subsidy Assignment Date &8 432005 Adoption Trial Date
Number [l Court Cases
Linked Neglect Case o) Child B Latonya... x ° 835AM Subsidy Agreement Due & (3 Eligibilities
Date
Adoption Peition Date & Subsidy Work Begin Date B Ed Access Logs
Restricted No ~ -

Adeption / Guardianship 47172025

. . Finalization Date
Subsidy Case Status

Subsidy Team

Primary Case Assignment & [&] Sarah Ramirez - Social Warker - 4/1/2025 5:49:04 PM

Current Assignments -+ New Assignment

Assigned User ~ Role ~ Assignment Date ~ A

5. The Eligibility Record will automatically be created based on the Adoption case type and
the Adoption/Guardianship Finalization Date.

6. Select the Eligibility record.

Dynamics 365 STAAND O Search
= & O | ESwve @ Swvel8Cose -+ New X Cose X Pelition/Motion Withd.. [} Deactivate [ij Delete () Refresh €y CheckAccess &, Assign
(R
- Latonya Holmes70 - - saved Cpen
PN e Case Assignment Status  Status
= General Case Persons & Households ~ Subsidy Agreements & Vouchers ~ Subsidy Contact Notes  Documents Legal Tasks Provider Eligibilities
&
! B ShowChat  # Edit [ Acivate [§ Deactivate [i] Delete Eligibility A, Change Owner Eligibili.. & Share [ Emailalink o Flow ™ [ RunReport
gl ¥ g g P
2 Eligibility Associated View P ¥
@ Higibility Name T~ Eligibility Type ¥ Effective Start Date v Effective End Date Status ¥ Home Removal Date Referral Case ID ~
[ ELIG-002020 - Initial D... Title IV-E Foster Care 4/1/2025 4/1/2026 Ineligible 4/1/2025 Latonya Holmes70
(] ELIG-002043 - Initial D.. Title IV-E Guardians... 4/3/2025 3/22{2040

Ineligible Latonya Holmes70 -
o ELIG-002074 - Initial D... Title IV-E Adoption 47772025 3/22/2040 Pending ) -

Latonya Holme:

n Rows: 3 Selected: 1
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/. The User can now see the Adoption eligibility type, and the Eligibility Status is now

Pending.

Dynamics 365

L | o
ar
©
2 Eligibility
-
®
7} Child Information
|G
Person
R
Child Details
Person ID
Medicaid Number

Sex Assigned at Birth

Reported Gender
Identification

Age
Date of Birth
County of Birth

State of Birth

Citizenship

STAAND

Save @' Save & Close

P B B

P BB B B

O Search

ELIG-002074 - Initial Determination - saved

General Assignments Criteria  Documents  Adoption Qutcome  Rules Summaries  Admin

Relationships to Child

A Latonya Holmes70 x 2
Person Relationships (Person (To))
[ selectall
PI00011230 Latonya Holmes70
@ Child
shante jackson7o
Female
Female
&
3/22/2019
Citizen

Related

+ MNew [% Deactivate [i] Delete @ Calculate @ Review @ Determine () Refresh 7 heck Access

Title IV-E Adoption
Eligibility Type

SANDBOX ¢ +

4/7/2025 3/22/2040 ~

Pending
Eligibility Status Effective Start Date Effective End Date
Case Information

Case ID B @ |stonyaHolmes70 -

Case Number B S00002705
Case Type *®  adoption
Owner "0 AR Inv-Divi-Unitd

Provider Information

Provider c}

Placement &

Note:

Eligibility Specialists must review and update the record to determine Title IV-E Eligibility.

Important Note:

To keep eligibility timelines accurate and compliant without manual updates:

e Adoption eligibility records will automatically end on the youth’s 18th birthday.
¢ On that date, the system will create a copy of the eligibility record, using the original as the source.
e Set the start date to the child’s 18th birthday + 1 day, the end date to the 21st birthday, and the status to

“Ineligible”.

This ensures a continuous, accurate eligibility timeline with no gaps or manual work.
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How To: Use the Rules of Summaries to Determine Eligibility
status

1. Select Review from the Action Toolbar.
2. Select the Rules of Summaries tab once the Rules of Summaries has been completed.

Dynamics 365 | STAAND £ Search SA N D B OX

&« f B Save @ SaveBClose - New [3 Deactivate [i] Delete & Calculaste @ Review Determine () Refresh & Check Access
@
C
: ELIG-002074 - Initial Determination - saved Title IV-E Adoption  Pending 477/2025 3/22/2040 v
b2 Eligibility Eligibility Type Ehgibility Status | Effective Start Date  Effective End Date
= General Assignments Criteria Documents Adoption OQutcome  Rules Summaries Admin  Related ~
%
3] Child Information Relationships to Child Case Information
|
Q Person Al Latonya Holmes70 % L0 Case ID 8 @ latonya Holmes70 -

Person Relationships (Person (To))

Child Details j Selact all i Case Number 5 CS00002705
Person ID ‘@ pI00011230 @ Latonya Holmes70 5 Case Type *®  adoption
Medicaid Number ® e Owner "8 s Inv-Divi-Unitt
Sex Assignedat Bith  * &  famale

Reported Gender 8 Famale

\dentification Provider Information

Age & g

Date of Birth ‘& 3202019 Freidded &

County of Birth a Placement &

State of Birth ]

B Citizenship B Citizen

3. The Rule Summary record will populate in the sub-grid.
4. Select the Rules Summary record.

Dynamics 365 | STAAND £ Search
= « B f B Seve @& Save@dose -+ Mew [2 Deactivate [i] Delete @ Calculate @ Review Determine () Refresh @ Check Access :
0]
E s 5 T
ELIG-002074 - Initial Determination - saved Title IV-E Adoption ~ Pending 4/7/2025 3/22/2040 v
2 Bligibility Eligibility Type Ehgibility Status  Effective Start Date  Effective End Date
£ General Assignments  Criteria Documents Adoption OQutcome Rules Summaries Admin Related
5
e
+ New Rules Summary  [& Add Existing Rules Su...
i)
[l Name~ Created On | ~
:_\ Rule Summary - ELIG-002074 - Initial Determination 4/9/2025 1:50 PM
Rows: 1
\J /
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5. Onthe Rule Summary record, the User will see the Result Text.

cs 365 | STAAND 2 Search
= & o B Sawe & Save&Close -+ MNew [3 Deactivate [i Delete () Refresh @ CheckAccess &, ChangeOwner % Flow v @B Word Templates ~ !
o}
C i g %
Rule Summary - ELIG-002074 - Initial Determination - Saved
2 Rules Summary
£ General Related
"
B
Name Rule Summary - ELIG-002074 - Initial Determination
[
a Rules Configuration Eligibility Iv-F Adoption
FlowRun a https./fmake.gov.powerautomate.us/manage/environments/4c11e074-fc03-eac6-bd45-e32ca7d11e23/flows/4cdB88541-61b1-eed8-26be-b4a22cf17433/runs/0858457400250912923441751 i
regardin @ 3 ELIG-002074 - Initial Determination
(Resuf* Text Eligibility nat confirmed: Missing or incomplete criteria and/or documentation. Please review the eligibility record for the specified areas of concern and complete the necessary steps to meet eli
Status Reason

Completed (Rules Engine completed)

Owner *

6. Select the Rules Results tab from the Related dropdown menu to view the eligibility
status of the Child.

ics 365 STAAND O Search
= & o B Swe @ Save&Close - New [} Deactivate [ij Delete () Refresh @4 CheckAccess A&, ChangeOwner 2 Flow v @B Word Templates ~ !
a1
C i g %
Rule Summary - ELIG-002074 - Initial Determination - Saved
2 Rules Summary
& General | Related ~
i
Related - Common
B
Name = ry - ELIG-002074 - Initial Determination
s © Audit History
Rules Confifp G Eligibilities
A -~
K Rules Results
FlawRun i itomate.us/manage/environments/4c11e074-fc03-eact-hd45-e32ca7d 1123/ Mlows/4cd88541-61b1-eed8-26be-baa22cf17433/uns/0858457400250912923441751... @3
Related - Process Sessions
regardin [ Background Processes JJ2074 = Initial Determination

Result Text Bligibility not confirmed: Missing or incomplete criteria and/or documentation. Please review the eligibility record for the specified areas of cancern and complete the necessary steps to meet eli

Status Reason Completed (Rules Engine completed)

Owiner * A Sarah Ramirez %
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/. The Rules Results will indicate which areas of the record passed or failed. Any failed
areas will need to be addressed to make the Child eligible.

Dynamics 365 | STAAND O Search SA N D B OX Q + & & 7 Q

& o B save @ Save&Close -+ New [ Deactivate [i] Delete () Refresh € CheckAccess A&, ChangeOwner % Flow ~  ©H Word Templates
@
o Rule Summary - ELIG-002074 - Initial Determination - Saved
< Rules Summary
£ General  Rules Results Related
B Show Chart  + New Rules Results [l Add Existing Rules Res... O Refresh o Flow Vv RunReport v €8 Excel Templates » @ Export Rules Results  ~~
)
a Rules Results Associated View A Filter by keyword
[]  Name T~ Parent Rule ¥ Rule Status ¥ Rules Output ¥ Result Text Error Text ¥ Created On ¥
[ Rule Result for Adoption_ Income Limit Rule Summary - ... Pass {"Rule Name":"Rule Result for Adoption_... Household's inco... 4/9/2025 1:50 PM
[J  Rule Result for Adoption_Adjudicated R.. Rule Summary - ... Fail {"Rule Name":"Rule Result for Adoption_... Adjudicated rem.. 4/9/2025 1:50 PM
[J  Rule Result for Adoption_Adoption Subs.. Rule Summary - ... Fail {"Rule Name":"Rule Result for Adoption_... Adoption subsid.. 4/9/2025 1:50 PM
[J  Rule Result for Adoption_Adoption With... Rule Summary - ... Fail {"Rule Name":"Rule Result for Adoption ... No efforts for ad... 4/9/2025 1:50 PM
[J  Rule Result for Adoption_Applicable Chil... Rule Summary - ... Not Applicable {"Rule Name":"Rule Result for Adoption_... Not Applicable 4/9/2025 1:50 PM o
[J  Rule Result for Adoption_Emotional Atta.. Rule Summary - ... Fail {"Rule Name":"Rule Result for Adoption_... No strong emoti... 4/9/2025 1:50 PM
[J  Rule Result for Adoption_Legal Freedom... Rule Summary - ... Fail {"Rule Name":"Rule Result for Adoption_... Child is not legall... 4/9/2025 1:50 PM
ﬂ Rows: 12

% k k|
Important Tip:

The Rules of Summary can be reviewed at any time within the Rules Results Associated
view sub-grid. Additionally, the User can revisit the Rules of Summary process multiple
times after items are addressed to check for any additional failed rules.

o Eligibility Record Creation

STRONGER TOGETHER AGAINST ABUSE AND NEGLECT DC
DC Child & Family Services Agency



Eligibility Adoption Pre-Determination Checks
1. Go to Eligibility-->Eligibility>>Create an Adoption Eligibility

2. Navigate to the Criteria tab and the Subsidy Agreement.

Dynamics 365

[0 & Save @ SevefCose - New [ Deactivate [ Delete & Review @& Determine (O Refresh @ Check Access A, Assign [ Share
Home
Recent ELIG-001194 - Initial Determination - saved Title IV-E Adoption  Pending 12/23/2025 7/15/2026
b " Eligibility Engibelity Type Eligibility Status  Effacte Start Date | Effective End Date
boards General  Assignments  Income  Criteria  Documents  Adoption  Outcome  Rules Summaries  Admin  Related ~
Eligibllity Spacialist
Contrary to Child Welfare
Eligibility Supervisor Date
pral
Best Interest Factors
A tivities
Eligibilities Emotional Attachment to ~
B Adeptive Parent
Fersons
Car't Return Home -
Connected Persons
Subsidy Agreement
Finalizafion without Subsidy
effarts made
Subsidy Agreement B SA-00001013 *
Eligibility o Subsidy Agreement Date == ]
| 2 . o = . ST a LT

3. Click on the Documents tab to ensure the Subsidy Agreement has been uploaded.

K.Yazhni B

C W sae & Saveso

L New Report Missing o Abs... L Create Service Request % Opencrgchart  [3 Deactivate ™ Connect [ Shar
e K.Yazhni B -saved - PIO0D0I06S
Legal Status Date Established Hestnction Status Legal Status Person 1D
Persan
Demographics  Relationships  Associated  Identity & Background  Health Contact Notes  Education Employment & Income  Documents
Mew Document Caver (3 Refresh +®  Flow ~
|| Document Sub Type ~ Tithe ~ Created On L~ Status ~
[ Court Order testing 1/5/2026 217 AM Ready
| Ir Home Case Plan In Homme Case Plan - 10/04/2024 10/4/2024 3:28 AM Ready
|-_ Ward Letter Ward Letter - 05/24,/2024 9/24/2024 10:24 AM Ready
[0  Housing Plan Housing Plan - 09/ /2442024 324 AM Ready
Rows: 4
@ @
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4. Click the Rules Summary tab to view the Rule Status.

& O B Save & Save & Cose New [ Deactivate (1] Delets ) Refresh @ CheckAccess S, Change Dwner 2 Flow % Share
{1 Home
&) Recent Rule Summary - ELIG-001194 - Initial Determination - saved
& Finned Rules Summary
Dashboards General  Rules Results  Related ~
i Eligibility Specialist
W Eligibility Supendsor B show Chart  + MewRules Results @] Add Existing Rules Res.. (0 Refresh o™ Flow ~ [ RunReport ~ @8 Excel Templates ~ @2 Export Rules Results |«
General Rules Results Associated View | P Fiter by keyward
B Activities ] Parent Rule ~ Rule Status - Rules Output - Resuilt Text ~ Error Text - Createc
G Eigiblities - e ’ =i
R persans []  Pufe Result for Adoption_Legal Freedom for Adoption Rule Summary ... Fail {"Rule Name";"Rule Result for Adopti,.. Child is not leg... W55
#% Connectad Persons []  Rule Result for Adoption_Pre-Determination Checks Rule Summary ... Pass {"Rule Name";"Rule Result for Adopti,.. Pre-determinati... W55
(] Rule Resull for Adoption_Sibling of Applicable Child in Sa. Rule Summary Not Applicable ["Rule Mame™:"Rule Result for Adopti, Mot Applicable USA g
L] Rule Result for Adoption_Special Needs Conditicns Rule Summary ... Fall [*Rule Name":"Rule Result for Adopti,., Child dees not .., 154
—1 n s " L L L e L n s "l (PN}
Rows 12
Bl eicivity <
@ @
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How To: Determine IV-E Adoption Eligibility

1. From the Eligibility record, select Determine from the Action Toolbar.

Dynamics 365 O Search SA N D BOX Q

« = = B Save @G SavedClose -+ New [% Deactivate [i] Delete @& Calculate @ Review @ Determine () Refresh @ Check Access

Il

@
© ELIG-002074 - Initial Determination - saved Title IV-E Adoption ~ Pending 4/7/2025 3/22/2040 v
» Eligibility Eligibility Type Eligibility Status | Effective Start Date  Effective End Date
= General Assignments Criteria  Documents Adoption Outcome Rules Summaries Admin  Related
%
ItJ] Child Information Relationships to Child Case Information
| &
a Person Al Latonya Holmes70 = gl Case ID 2 @ Latonya Holmes70-
Person Relationships (Person (To))
Child Details I:I Select all i Case Number B 500002705
Person ID ‘@ piopo11230 @ ?‘gtinya Holmes70 £ Case Type "8 adoption
il
Medicaid Number o] Shante Jackson7o Owner *B mr |ny-Divi-Unitl
Sex Assigned at Bith & Famale
Reported Gender & ey
Identification Provider Information
Age a g
Date of Birth ‘B 3222019 Provicles &
County of Birth 5] Placement &
State of Birth [c]
Citizenship & Citizen

5. Select Yes, determine.

Cenfirm Dialog x

BT YU Sure 0w RN 1 GETRtNINS O FOU WanT 10 review
fatet]
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6. The Rule Engine will begin running to determine eligibility.

Rule Engine is running, Please Wait...

/. When the Rule Engine process is complete, the status will be updated based on the
result.

i Dynamics 365 STAAND P search | SAN D ROX

&« B = & Save @G Save&Close -+ New [ Deactivate [i] Delete () Refresh @ CheckAccess £, ChangeOwner 2 o8 Word Templates I (@ Share
o
© ELIG-002074 - Initial Determination - saved Title IV-E Adoption || Eligible 4/7/2025 3/22/2040 iV
» Eligibility Eligibility Type Efigibility Status )| Effective Start Date  Effective End Date
* General Assignments  Criteria  Documents Adoption Outcome Rules Summaries Admin  Related
*=
) Child Information Relationships to Child Case Information
| &
2 Person S| Latonya Holmes70 Case ID 8 & Latonya Holmes70 -
Person Relationships (Person (To))
Child Details (] sefectall 1 Case Number S (R
Person ID "B plo0011230 @ I.Tltrdnya Holmes70 Case Type B Adoption
Chi
Medicaid Number & Shante Jackson7o Owner *@ % |ny-Divi-Unit1
Sex Assigned atBith "8 Female
Reported Gender & | pemale
Identification Provider Information
Age & g
Date of Birth A 32072019 Provider &
County of Birth & Plliearyisnt 8
State of Birth c]
B Citizen

E Citizenship
-
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Eligibility Record Creation

Eligibility records are automatically created based on specific case events. The process
differs for Foster Care Eligibility and Adoption/Guardianship Eligibility, depending on how the
Child’s case progresses.

Note:
A guardianship eligibility record is automatically created when:

The Finalization Date is entered on the Guardianship case record.

How To: Create a Guardianship Eligibility Record

1. Navigate to the Case Type field within the Case Details sub-grid. Ensure that the Case
Type is Guardianship.

2.

In the Subsidy Details sub-grid, complete the Adoption/Guardianship Finalization Date
field.

i Dynamics 365 | STAAND P Search SANDBOX o + ® s 2 2

& O B Sae & Save&Close New X Close X Petition/Motion Withd... [ Deactivate [ Delete 0 Refresh & CheckAccess & Assign [& Share ~

@
© Latonya Holmes70 - - saved Open v/
Case Assignment Status  Status
50 Case
* General Case Persons & Households ~ Subsidy Agreements & Vouchers ~ Subsidy Contact Notes  Documents Legal Tasks Provider Placement Resource  Admin  Related ~
| &
it Case Details Subsidy Details
Case Number 5] Case Type P i ity @ ) No Adoptive Parent/Guardian
€S00002705 yp Guardianship v @ P - 2
Subsidy Assignment Date & .
Adoption / Guardianship Case Open Date & 4/1/2025 4/3/2025 Guardianship Trial Date
Number
3 8:35 AM .
Linked Neglect Case 5] Clrid latonya .. X R SDuiJsrdy Agreement Due &
ate
5 Guardianship Motion Date 4/3/2025 Subsidy Work Begin Date -
Restricted No ) Adortioﬂ / Guardianship 4/3/2025
Subsidy Case Status o v Hinalation Date
Subsidy Team
Primary Case Assignment & &3] Sarah Ramirez - Social Worker - 4/1/2025 5:49:04 PM
Current Assignments +  New Assignment
n [ ] Assianed User ~ Role ~ Assianment Date ¥ A
\J /
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3. Select Eligibilities from the Related dropdown menu.

Dynamics 365 STAAND

B SANDBOX o + ® & 2 g

& o B Save & Save&Close New X Close X Petition/Motion Withd... [ Deactivate [ Delete 0 Refresh & CheckAccess & Assign [& Share ~
@
© Latonya Holmes70 - - saved Open v/
Case Assignment Status  Status
50 Case
* General Case Persons & Households ~ Subsidy Agreements & Vouchers ~ Subsidy Contact Notes  Documents Legal Tasks Provider Placement Resource  Admin § Related ~
| &
Related - Common
e Case Details Subsidy Details
Activities
Case Number B 500002705 Case Type *@  Guardianship v Priority (L) No Adoptive Parent/Guardian . D Audit History
]
Subsidy Assignment Date & B Authorizations
Adoption / Guardianship Case Open Date & 4/1/2025 5 PR 4/3/2025 Guardianship Trial Date
ourt Cases
Number B c G
i 835 AM ) _—
Linked Neglect Case & Child latonya.. X £ ;u?srdy Agreement Due & 5 Eligibilities
ate
" Subsidy Work Begin Date & Access Logs
5 Guardianship Motion Date 4/3/2025
Restricted No v Adortion / Guardianship 47312025
Subsidy Case Status o v kinglization Date
Subsidy Team
Primary Case Assignment & &3] Sarah Ramirez - Social Worker - 4/1/2025 5:49:04 PM
Current Assignments +  New Assignment
ﬂ [] _ Assigned User ~ Role ¥ Assignment Date v A
Dynamics 365 STAAND P search S D B OX Q + & e 7 2
= &« g # Save & Save & Close New X Close X Petition/Motion Withd... © Deactivate @ Delete O Refresh Q Check Access 2 Assign & Share v
@
o Latonya Holmes70 - - saved Open v
Case Assignment Status ~ Status
2 Case
® General Case Persons & Households ~ Subsidy Agreements & Vouchers ~ Subsidy Contact Notes  Documents Legal Tasks Provider Eligibilities
| &
=) B ShowChatt ¢ Edit [ Activate [ Deactivate [ Delete Eligibility ~ & Change Owner Eligibili.. 12 Share & Emailalink o Flow v Run Report v
@
Eligibility Associated View P Filter by keyword
L] | IR |
[®)  Eligibility Name 17 ¥ Eligibility Type ¥ Effective Start Date ¥ Effective End Date ¥ Status ¥ Home Removal Date v Referral ¥ Case D~
O ELIG-002020 - Initial . Title IV-E Foster Care 4/1/2025 4/1/2026 Ineligible 4/1/2025 Latonya Holmes70 -
ELIG-002043 - Initial .. Title IV-E Guardians... 4/3/2025 3/22/2040 Pending

Latonya Holmes70 -

Note:

The Eligibility Record will automatically be created based on the Guardianship case type
and the Adoption/Guardianship Finalization Date.

Eligibility Record Creation a3 N
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5. The User can now see the Guardianship eligibility type, and the Eligibility Status is now
Pending.

+ ® & 2 8

SANDBOX

Dynamics 365 STAAND 2 search
e & 7 @ Save & Save&Close New [ Deactivate @ Delete @ Calculate
o
© ELIG-002043 - Initial Determination - saved
< Eligibility
® General Assignments  Criteria  Documents  Guardianship  Outcome  Rules Summaries  Admin
Child Information Relationships to Child
B
Person [A Latonya Holmes70 X 2
A Person Relationships (Person (To))
Child Details D Select all
Person ID PI00011230 Lat.onya Holmes70
Child

Medicaid Number
Sex Assigned at Birth

Reported Gender
Identification

Age
Date of Birth

County of Birth

State of Birth

n Citizenship

Shante Jackson70

Female

Female

6

3/22/2019

@ Review @ Determine O Refresh @ (I

: - Share -

Title IV-E Guardianship Pending 4/3/2025 3/22/2040 v

Eligibility Type Eligibility Status || Effective Start Date  Effective End Date
Related v
Case Information
Case ID 8 e Latonya Holmes70 -
1l Case Number B 500002705
Case Type "8 Guardianship
Owner *8 A ny-Divi-Unitt

Provider Information

Provider &

Placement &

Note:

Eligibility Specialists must review and update the record to determine Title IV-E Eligibility.

Important Note:

To keep eligibility timelines accurate and compliant without manual updates:

e Guardianship eligibility records will automatically end on the youth’s 18th birthday.
e On that date, the system will create a copy of the eligibility record, using the original as the source.
e Set the start date to the child’'s 18th birthday + 1 day, the end date to the 21st birthday, and the status to

“Ineligible”.

This ensures a continuous, accurate eligibility timeline with no gaps or manual work.

STRONGER TOGETHER AGAINST ABUSE AND NEGLECT DC

DC Child & Family Services Agency
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How To: Use the Rules of Summaries to Determine Eligibility
status

1. Select Review from the Action Toolbar.
2. Select the Rules of Summaries tab once the Rules of Summaries has been completed.

Dynamics 365 STAAND 2 search SAN D B OX Q + 19 E 2 o

« o @ Save & Save&Close New 0 Deactivate § Delete @ Calculate © Review ® Determine © Refresh & CheckAccess — : [ share v
@
© ELIG-002043 - Initial Determination - saved Title IV-E Guardianship ~ Pending 4/3/2025 3/22/2040 v
P Eligibility Eligibility Type Eligibility Status ~ Effective Start Date  Effective End Date

General Assignments  Criteria  Documents  Guardianship ~ Outcome Rules Summaries ~ Admin Related

Child Information Relationships to Child Case Information
|
Person Rl Latonya Holmes70 X pel Case ID 8 e Latonya Holmes70 -
A Person Relationships (Person (To))
Child Detail
ild Details [ selectall 1l Case Number B 500002705
Person ID a Latonya Holmes70 2 N
PI00011230 @ o : Case Type 9 Guardianship
Nidicaid Niiber 8 Shante Jackson70 - :
Owner ¢ Inv-Div1-Unit1

Sex Assigned atBith  * @& o o0

Reported Gender 8 | e

Identification Provider Information

Age o

Provider 6]

Date of Birth bl c ] 3/22/2019

County of Birth 6] Flagement G

State of Birth 6]
ﬂ Citizenship B | et

3. The Rule Summary will populate in the sub grid.
4. Select the Rules Summary record.
Dynamics 365 STAAND P search S D B OX Q + & & ? ol

= & g @ Save & Save & Close New [ Deactivate @ Delete @ Caleulate © Review 8 Determine O Refresh & Check Access [ Share v
o
© ELIG-002043 - Initial Determination - Saved Title IV-E Guardianship ~ Pending 4/3/2025 3/22/2040 v
e Eligibility Eligibility Type Eligibility Status ~ Effective Start Date  Effective End Date
* General Assignments  Criteria  Documents Guardianship Outcome Rules Summaries Admin Related
ulz

&# Edit Activate [X Deactivate

Name v Created On | v
ule Summary - = 3 - Initial Determination E
Rule S ELIG-002043 - Initial D 4/3/2025 7:40 PM

]

Rows: 1 Selected: 1

Eligibility Record Creation - N
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5. Onthe Rule Summary record, the User will see the Result Text.

namics 365 STAAND

B ANDBOX ¢ + @ =

= Deactivate @ Delete © Refresh & CheckAccess A Change Owner

& o @ Save & Save&Close New z Flow ~ ©E Word Templates v =

Rule Summary - ELIG-002043 - Initial Determination - Saved

Rules Summary

@
®
=

General Related ~

Name " Rule Summary - ELIG-002043 - Initial Determination
&
a Rules Configuration ® & Higibility IV-E Guardianship
FlowRun = https://make.gov.powerautomate.us/manage/environments/4c11e074-fc03-eac6-bd45-e32ca7d11e23/flows/4cd88541-61b1-ee48-26be-b4a22cf17433/runs/0858457897628672280746404..  ©
regardin 6 g ELIG-002043 - Initial Determination
(Res“it Text Child does not qualify for a Title IV-E Guardianship Subsidy based on the assessed criteria.
Status Reason Completed (Rules Engine completed) e
Owner * 8 Sarah Ramirez X a

6. Select Rules Results to view the eligibility status of the Child.

2 search

NDBO

i ¢« O ® Save & Save8Close + New

D Deactivate @ Delete © Refresh & CheckAccess A ChangeOwner » Flow v 48 Word Templates v !
@
© Rule Summary - ELIG-002043 - Initial Determination - saved
Pes Rules Summar
*= General JRelated >~
iz
Related - Common
Name D Audit History ry - ELIG-002043 - Initial Determination
G
a Rules Confiy ® Eligibilities V-] ship
@ Rules Results
FlowRun Related - Process Sessions [-9¢ utomate.us/manage/environments/4c11e074-fc03-eac6-bd45-e32ca7d11e23/flows/4cd88541-61b1-ee48-26be-b4a22cf17433/runs/0858457897628672280746404... ®
regardin Background Processes  J43 - initial Determination
Result Text

Child does not qualify for a Title IV-E Guardianship Subsidy based on the assessed criteria.

Status Reason Completed (Rules Engine completed)

Owner R Sarah Ramirez X

7 N Eligibility Record Creation
STAAND s
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7.

areas will need to be addressed in order to make the Child eligible.

Dynamics 365

- <

o

©

<

*= General
)

[y Save &

B Show Chart

STAAND

Save & Close

Rules Summary

Rules Results  Related

~+  New Rules Results

2

2 search

New [ Deactivate

Rules Results Associated View v

]

Name T~

Parent Rule ¥

Add Existing Rules Res...

@ Delete

Rule Summary - ELIG-002043 - Initial Determination - saved

O Refresh

Rule Status ¥

O Refresh

A Check Access

Rules Output ¥

2 Change Owner

SANDBOX @

2 Flow Vv

o Flow Vv RunReport ~ @ Excel Templates v @

Result Text ¥

¢H Word Templates

Export Rules Results

Error Text ¥

The Rules Results will indicate which areas of the record passed or failed. Any failed

+ ® 5 2 18

[ Share «

~

P Filter by keyword

Created On ~

O

Rule Result for Guardianship_Child Age a..
Rule Result for Guardianship_Child Attac..

Rule Result for Guardianship_Kinship Car...

Rule Result for Guardianship_Length Of S...

Rule Result for Guardianship_Permanenc...

Rule Result for Guardianship_Sibling Gro..

Rule Result for Guardianship_Subsidy Ag...

Important Tip:

Rule Summary - ...
Rule Summary - ...
Rule Summary - ...
Rule Summary - ...
Rule Summary - ...
Rule Summary - ...

Rule Summary - ...

Pass

Fail

Fail

Fail

Fail

Fail

Fail

{"Rule Name":"Rule Result for Guardiansh...

{"Rule Name":"|

{"Rule Name"

{"Rule Name":"|

{"Rule Name™:"|

{"Rule Name":"|

{"Rule Name":"|

Rule Result for Guardiansh...

:"Rule Result for Guardiansh...

Rule Result for Guardiansh...

Rule Result for Guardiansh...

Rule Result for Guardiansh...

Rule Result for Guardiansh...

Child's age and c...

Either strong atta...

Guardian is not d...

Does not meet th..

At least one per...

Not all criteria for...

Subsidy agreeme...

4/3/2025 7:40 PM

4/3/2025 7:40 PM

4/3/2025 T:40 PM

4/3/2025 7:40 PM

4/3/2025 7:40 PM

4/3/2025 7:40 PM

4/3/2025 7:40 PM

The Rules of Summary can be reviewed at any time within the Rules Results Associated
view sub-grid. Additionally, the User can revisit the Rules of Summary process multiple
times after items are addressed to check for any additional failed rules.

Eligibility Record Creation
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How To: Determine IV-E Guardianship Eligibility

1. From the Eligibility Record, select Determine from the Action Toolbar.

Dynamics 365 STAAND SA N D B OX % P f? e

O @ Save @ Save&Close © Deactivate © Delete @ Calculte © Review @ Determine O Refresh & CheckAccess

ELIG-002043 - Initial Determination - saved Title IV-E Guardianship ~ Pending 4/3/2025 3/22/2040
Eligibility Eligibility Type Eligibility Status  Effective Start Date  Effective End Date

General Assignments  Criteria Documents Guardianship Outcome Rules Summaries Admin Related v

Child Information Relationships to Child Case Information

Person Latonya Holmes70 X Case ID SRR Latonya Holmes70 -

Person Relationships (Person (To))
Child Details D Select all Case Number —_—

Person ID Latonya Holmes70 :
PI00011230 @ B : Case Type Guardianship

Medicaid Number Shante Jackson70
Qumer % Inv-Divi-Unitt

Sex Assigned at Birth Female

Reported Gender
Identification

Female Provider Information

Age 6
Provider

Date of Birth 3/22/2019
County of Birth Placement
State of Birth

Citizenship

2. Select Yes, determine.

Confirm Dialog x

Are YOU Ut YOl RAN 1 Getatnng Of pou Want To feview
fet?

N a8 Eligibility Record Creation
02.2026
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3. The Rule Engine will begin running to determine eligibility.

)

Rule Engine is running, Please Wait...

4. When the Rule Engine process is complete, the status will be updated based on the
result.

SANDBOX

= . ©f @ Swe @ SwedClose - New O Deatvate @ Delete © Cokulte = Review @ Detwmine 0 Refresh : [ @ sowce - |
®
© ELIG-002043 - Initial Determination - s Title IV-£ Guardianship | Eligible 4/3/2025 3/22/2040 v
Py Eligibility Eligiiity Type Eligibility Status |l Effectve Stat Date  Effective End Date
* General Assignments Criteria  Documents Guardianship Outcome  Rules Summarnies  Admin  Related >
*
-] Child Information Relationships to Child Case Information
B
Backon 2 Latona Holme20 % » CazelD & & Latorys Holines70 -
R Person Relationships (Person (To)) i
Child Details (] setecta 1 Case Number B cLo0002705
Person 10 6 Latonya Holmes70 { .
P00011230 0 b : Case Type B Gosronshio
" Shante JasonTl
Medicaid Number ] o “® At yivDiviUnit
SexAssignedat Buth "0 0
Reported Gender &
Identification wile Provider Information
Age o g
Provider [}
Dot cf Bty O 309
County of Birth o) Placernent @
State of Birth =}
L. Gitizenship 8 _cu J
o ap.ono - W )
Eligibility Record Creation o
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Subsidy Adoption

*x Kk Kk

How To: Manage a Subsidy Adoption Case

1. The Social Worker Supervisor or designee selects +Add Adoption Case from the
Action Toolbar.

52 search

&« [

SANDBOX

Save W Save & Close Run Closure Audit

New Add Guardianship Case  + Add Adoption Case Create Service Request Deactivate
i}
© Jackson - saved Designated Open 1 ~~
- i Case Assignment Status  Status Episade
e General Case Persons & Households ~ Tasks Contact Notes Plans  Assessments  Services & Supports  Legal Family Engagement  Placement Permanency Tracking -«
] &
& Case Details Case Transfer Summaries
@D ]
Safety Alert @ ) No Case Type @ out of Home ~
L
Case Number S 500001521 Case Open Daté & [FTE Transfer Sum... |~  Transfer Type~  Created By ~ Scribe v Episor
Dppatigy asera @ tanguage Need on the Case @] English = o
Restricted Tae & We didn't find anything to show here
Case Team
Rows: 0
Primary Case Assignment (& Training CESA105 - Social Worker - 12/12/2024 9:28 PM
Current Assignments =+ New Assignment H Case History
[]  Assigned User ~ Rale ~ Assignment Date ~ A @) Refresh
- [ Taining CESA105 Social Worker 12/12/2024 9:28 PM Case Type ~ Open Date | ~ Close Date | ~ Closure Reason ~ Assigne

2. The Primary Case Assignment details from the Case Team will auto-populate (from
the neglect case).

Hhunannmna Young - s

Case

General Case Persons & Households

Subsidy Agreements & Vouchers Subsidy Con
Adoption / Guardianship Case Open Date S/6/2025 [
MNumber

o Chald
Linked Neglect Case B Polyxe e

Adlopt Petit dat
Restricted A . Adoption Petition Date

Case Team

Primary Case Assignment ©& =

Iraining CESAS

Subrsichy Wiorker

2820

(24 %

Assigned User ~

Assignment Date ~
Traimning CFSAT05

5/5/2025 2:54 PM

Subsidy Adoption

“ sTAAND
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Note:
After the guardianship/adoption is established, the Case Team assignments

will automatically transfer from foster care to the adoption case.

3. Under the General tab, in the Case Details sub-grid, complete the following fields:
a. Enter the Adoption/Guardianship Number.
b. Select the Child for adoption.
c. Enter the Adoption Petition Date.

i SANDBOX
2 @ save & Save & Close New X Close L Create New Person X Petition/Motion Withd Y Deactivate () Refresh @ Check Access
D Recent CS00001272 - suved ) Open
? Pinned Case ase Assigament St s
Workspace General Case Persons & Households  Subsidy Agreements & Vouchers Subsidy Contact Notes Documents Legal Tasks Pr
=) Dashboard
Case Details
& Cases
3.a A
Help ase Number - S CS0000127: ase Type Adoption ® peve
& Forms & Guides Adoption / Guardianship ase Open Date > 107372028 o] doptic
O CORrA
i Neg
Adog
Res » r ardiar
lizaton Date
Case T
e s Subsidy Team
Current Assignments v +
Case Assigned User v Role ~ Assignment Date ~
Assioned User Role ~ Assionment Date ~

.
o a 45 Subsidy Adoption
02.2026
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4. The Supervisor Social Worker (Subsidy) or designee assigns the Subsidy case.

Subsidy Team

Primary Case Assignment © [&] Training CFSA300 - Subsidy Worker - 5/6/2025 3:16:15 PM

Current Assignments v -+ New Assignment
| Assigned User v Role v Assignment Date ~
] Training CFSA300 Subsidy Worker 5/6/2025 3:16 PM

5. Create a Subsidy Voucher (This voucher is completed by the Eligibility Specialist or

designee).
Subsidy Vouchers
Name T v Created On v -+ | More commands for Subsidy Vot
O  Refresh
o°  Flow >
Run Report >
We didn't find anythingto = Excel Templates >
@  Export Subsidy Vouchers >
ot B Seeall records
Subsidy Adoption N

43
02.2026
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6. The subsidy Social Worker will complete the Subsidy Details sub-grid.
Parent/Guardian.

SANDBOX

T WS i sove i “
cso0oma2i2 Open
Cose - e S
Wrkipwos General  Cae Persons B Mouseholds  Subsbdy Agreements & Vouc he Liichf Contact Moles  Doduments  Legal  Tadks  Provider  Placement Resource
B why Dashboard Case Detaily Sudisidy Dertasky
iar P ket - W01 5T st Ty Adcertion Friant L] M Ackaitivn Pl
Help 5 A Dot 2
sk SR i Ansgiterimy Aopdion Trisl [
= " s
] f .
el 4
Case Team
Sudnisdy Tram
Current Asmgniments
Rigigred Uier Bale Asigranent Dale
— Asigred Uier Rale Asabgrameni Duie

/. Click on the Subsidy Agreement & Voucher tab to complete the Subsidy Voucher.
Complete the screen then save. After saving, click the Send Voucher button on the
ribbon, a copy is sent via Panda Doc to the Attorney and Adopted Parents thru
email to review and sign. Once the Attorney and Parent review and sign the
voucher it is sent to the Administrator for the final signature.

<= | 3 Save @ Save &Close B Send Voucher |B Generate PDF [ Deactivate

————

PandaDoc _-. i ._ s“bs'dv Vough

[Q When you are done reviewing the document, please click Finish button = Finisl
Adoption Subsidy Voucher 1 of 1 documen

GOVERNMENT OF THE DISTRICT OF COLUMBIA

Child and Family Services Agency

ADOPTION LEGAL VOUCHER AGREEMENT

Subsidy Adoption
02.2026

STRONGER TOGETHER AGAINST ABUSE AND NEGLECT DC
DC Child & Family Services Agency



8. Select the Subsidy Agreements & Vouchers tab, then click the 3 dots to select
+New Subsidy Agreement and complete the Subsidy Agreement.

I ¥ X I G
Keyshawn Jackson125 Open
ed Case
Norkspace ds Subsidy Agreements & Vouchers Subsidy Contact Notes Documents Legal Tasks Provider Placement Resource
B WyDash
Subsmdy Agreements
Help Name Type Of Agreem. Created On Stage Status Ress
8 oS

» S A B -

Note:

The supervisor approves; PM approves then the agreement is sent to the
Adopted parent via Panda doc to review and sign. The PM approves the
complete document and signs the agreement. Completed copies are sentto
all parties.

9. Click the Admin tab to locate the Subsidy Agreement Finalization Date.

£ Search
2 Fow 4 Run Report 2 Sha

7 Sew > Submit  §° Save & ® snspshot  Ta Send Agreement 3 Deactvate () Refresh € Check Acce

Recent Subsidy Agreement - Second Park - Finalization  PM Signed

Pinsed Subsdy Agreement 20 wemant St
Workspec uments| Admin | Related

My

Admin Details rovais

& My Asig ’ ! App

Ser " —'_ A

t Ay fy Agreemen
My ance
todified By - S Requestor Requested Approver Decision Decison |
Per ‘

Subsidy Adoption
02.2026
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Note:

The Subsidy Worker will email the Case Team Social Worker to notify them of the approval
status.

Alert!

Once the adoption is finalized, the final decree is received from the court and uploaded into
STAAND by the Case Management Team under the adoption case. The Case Management

Team notifies the Subsidy Team of the final decree by email. (This will automate in the
future).

10. Create the Adoption Subsidy Person by entering the Adoption Name and click Create.

Create New Pérson

Adoption Person Details

V /

Subsidy Adoption
02.2026
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11. The Adoption Finalization Date is entered after the creation of the new person.

2 Sanech
S~ | [ e Now etit
@ Home
). Racent Y CS00001272 - Soves i
ase Assiyament St
& Pioned ; Cage y
Workspace General  Cate Persons & Households  Subsidy Agreements & Vouchers  Subsidy Contact Notes  Documenits  Legal  Tasks  Providet  Plicement Resoutce
8 My Dashbourds Case Detads Subsicly Details
& Cases
Case Number & cso0002mn e Type & adoplion Poorty ® No Adoptive Pareet/Guw dian
v e A
Adoptian | GuasSanship Sase Oper) Date WO/ /2005 Subsiddy Assignesent Date Aoption THal Date
s Foems & Guides Nurde
nikd Subssidy Wodk Degin Date Subosidy Agreement Do &
O coma Linked Neglect Case & & lackson)2d 0
Adogt Pt it
Rastrx ]
Cave Team
Primary Case Assguanent ) Primary Caie Adsigrement &
O Refresh X )
Current Assignments v = Naw Assignment
Assigned User ~ Roke - Assignment Date -
p— Assigned User Role ~ Assignment Date

12. Click the Adopted Parent and create the Subsidy service under Contracts/Service
Line.

General  Assignments Persons  Documents  Licenses Contracts / Service Lines  Awailabiily Conftact Notes Finance  Admmn Related

service Liney +  Now Contract / Sarvic.., () Refreth #° Flow

Subsidy Details

12
Priority @ ) No - Adoptive Parent/Guardian & A

\ nne.. X 0

Subsidy Assignment Date ©  12/18/2025 Adoption Trial Date

>:08 PM Subsidy Agreement Due 13
Date
Subsidy Work Begin Date &
Adoption / Guardianship

Finalizati t
Subsidy Case Status " inalization Dte

Date Subsidy Agreement 2/5/2026 ()
was Finalized

Subsidy Adoption
02.2026
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13. Click + New Contract/Service and enter the new Service Type and Save.

Agopuon Subsidy/roster Lare - JUE LEE UAVIS - JULD-UL-U4

Sontract / Service Line
Anoetle HOUSE - Start Date J/A7200%

End Date

Serwice line prep  Draft
uliisty Shage At

General Admin  Helated

SfATfI0A%

Add-on Amount $0.00

acility Rate / R & B Amoun! moa Camimants

Note:

For Contracted Agencies (NCCF and PSI) the provider Agency Type needs to
be change to Both.

14. Click Submit. After clicking Save, a banner will appear that states “Ask the assigned
Social Worker to close case person or case”.

© Atk the Assigoed Social worker on The Nexgiect Case 10 Close th Case person, Oof Case

(2 & saw » Submit @ Save & Close [ Dewtivate 2 Modty [ Delete () Retrosh € Check Access

Adoption Subsidy/Foster Care - JOE LEE DAVIS - 2026-02-04 Service ine prop  Draft
Contract / Service Line wWacly Whage tastue
General Admin  Related

V /

Subsidy Adoption
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15. Click back to the General tab and click on the Neglect case to close out the Case
Person. Once you submit for Approval the status will be Pending Subsidy Start.

One Young ¥ourg | Pending Subsidy Start
Case Person ot Saan

General Well-Being  Services  Placemend  Documents Case Person Closure Admin  Related

Closure Detads Closure Summary Namative

1 Rmaton for Bt Chidouth

Closure Reason for ths ChldYouth " 5 T e
-~ 1 Ny v ; B Seqoeul n B J b 5 ¥
Adopbon

Housng Flan for youth age 16+ has been compieted
MSA

Medhcand termenation form (or Medicasd transdon form for youth agng out) has been completed
Na

Trangitipnsl Care P iage for youth aging out has been completed

N/A

Cate Person End Date O

16. An email notification is sent to the Subsidy Supervisor and Subsidy Worker and cc the
on-going worker assigned and supervisor of Neglect Case Closure.

« [0 S Heply % Repiyall -»Forwerd [ Sove @ SeveBiCose () Retesh Q) OheckAccess  HA Process I Corwert To [ Delote L
Meglect case for JOE LEE DAVIS s ready to close to Adoption - saved Normal -—  Pending Send  # STAANDDataWersePREPRD3
Email - Emiil Pty Dus  S1aeus Resson rwnar
Email Admin Related -
From A CESASTAAND? donotyresly Attachment
o Attachments (D)
Mo attachments included

A Emest Bliott A Da-Net lammon
Bex
Sulbject Meglect case for JOE LEE DAVIS  is ready to dose to Adoption

@ [/

Subsidy Adoption
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17. Click Adoptive Parent, click the Contract/Service Line tab and complete the Approval
for the Subsidy service.

Adoption Subsidy/Foster Care - Onsie Young - 2025-09-23 PM Approval  Approved by Supervisor

Contract / Service Line

General Admin  Related
—

Mo 6 i [[satom .

2 Add-on Am. ~ 00X

Note:
The End Date will automatically populate based on the child's birth date.

18. Upon approval of the Service Line, the system end dates the Case Person Closure,
Separation, Placement, Legal Status, and Permanency Goals. (See the screenprints

of the End Dates below.)

Rhinus Young - saved
Case Person

General Well-Being Services Placement Documents Case Person Closure Admin Related ™

LIS & SRR POT LD UL T L 155 B L

Adoption
Housing Plan for youth age 16+ has been completed ©

N/A

Medicaid termination form (or Medicaid transition form for youth aging out) has been completed ©
Yes

Transitional Care Package for youth aging out has been completed &

N/A

o~

Case Person End Date ¢

5/5/2025

End Date Reason * &

Case Closure
.
N - Subsidy Adoption
02.2026
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Note:

e The Neglect case is end dated on a date before the Subsidy start date.

e Once the child is adopted, only the Adoption Subsidy Worker will have
access to the case; the Neglect Worker will no longer have access.

19. a. Placement End Date

First Park Fark Closed
Case Persan
Genefal  ‘Well-Being  Services  Placement  Doduments  Cate Person Oosure  Admin  Related
19a
7 kdd bustng Servece | & Dwect Pacement
Provader = Start Date . ~ End Date . = Type of Mome (Provder) - Supplemental [nd Reaon -
O
b. Legal Status End Date
Legal Status
\lew Legal Status
Legal Status ~ Start Date ! ~ End Date ~ K
Pre-Court Custody 8/26/2025 9/1/2024 3
Shelter Care 9/1/2024 8/1/2025 =

Subsidy Adoption
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c. Permanency Goal History End Date.

Permanency Goal History

() Refresh
19c
| Goalv Date Establi... | v  End Date v Efforts ¥
Pending Disposit... 8/26/2025 8/1/2025

20. The End Date Family Member can be found in the Case Person and Household
tab.

Park - saved

Case

General Case Persons & Households Tasks Contact Notes Plans Assess

Family Members

End Dated Family Members ~

(N Name T v~ Role T ~ Age (Pe... ~ Reported
J First Park Child 8
| Second Park Child 7

Note:
Once the neglect person record is closed an email notification will be sent to OOH Social
Worker and Supervisor also the Subsidy Worker and Supervisor.

Subsidy Adoption
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Alert! If only one child is in the case and it is closed for adoption, the entire case
will also be closed.

@ @

Subsidy Adoption
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Subsidy Guardianshi

How To: Manage a Subsidy Guardianship Case

To enter a request for Guardianship, follow Steps 1 — 9 of the Adoption Process.

10. The Adoption Finalization Date is entered after the creation of the new person.

et CANDROY
i ommaves oo [ SANDBOX
i 4 [ Bsaw & Swhiom w se roate tew Parson Fettion Maton Witk at () Rutres €, Chack s
Home
- S . Cso0001272 ~
Cam Aasgamant S, Slams
& Pinned _ Case
Workspece Goneral  Case Persons & Households  Subsicly Agreements & Vouchers Subsidy Contact Motes  Documents  Legsl  Tasks  Provider  Placement Resource
By Dashisoarts Case Detaids Subsidy Detasbs
sl & cuo000 i Type Adogs L] < ”
Help .
Adc ase Open Date o By A Date Adog
B Foems i Gulde b
Debdy ook Begin Dex Subsidy Agreament Due 2
O CoRa & lacks 3 > by Ay
Aoy V ¥ tus -
“ e Adogrtion / Caser
II ot izateon Date
Cae T
- Subsidy Teamn
¥ e y e Assige &
= Current Assignments « =  New Assignment
Assigreed User - Hole Astigement Date =
— Assigred User Role = Asssgnnent Date ~

11. Click the Adopted Parent/Guardian and create the Subsidy service under
Contracts/Service Line.

neral  Assignments  Persons  Dotuments  Lcenses  Contracts J Service Lines  Avadabiity  Contact Motes  Finance  Admin  Related

Service Lines - Moew Contract / Seryd £ mwiwsh o Flow

Subsidy Details

Priority ® ) No uAdopiiue Parent/Guardian

~

2 Anne.. x O

Subsidy Assignment Date & q2/18/2025 Adoption Trial Date =
5:08 PM Subsidy Agreement Due @&

Date

Subsidy Work Begin Date e =
Adoption / Guardianship .
Finalization Date

Subsidy Case Status ~ [nalzation Late

Date Subsidy Agreement 2/5/2026 [=)

was Finalized
.
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12. Click + New Contract/Service and enter the new Service Type and Save.

Adopuon Subsidy/roster Lare - JUE LEE DAVIS - 2U20-DZ-048 - “aved Service line prep  Draft
Contract / Service Line wbiialy Sage Ll

General Admin  Related

i fh m Annetle HOUSL Start Date 2204
srvice Type =

ype B Adoption Subskdv/Fosier Care X £ End Date T4
hid Bl Joey Dawls X Addd-on Amount $0.00
acility Rate / K & 8 Amount 18,00 Comments

* * *

Note:

For Contracted Agencies (NCCF and PSI) the provider Agency Tpye needs to be
change to Both.

13. Click on submit after saving you should get a banner that states “Ask the assigned Social
Worker to close case person or case”.

o Ask the Assigned Social worker on the Neglect Case to close the case person, or case

C s > Submit @ Save & Close [ Deactivate 2 Modify [ Delete () Refresh & Check Access R, Change Owner 2 Flow
Adoption Subsidy/Foster Care - JOE LEE DAVIS - 2026-02-04 - s Service line prep  Draft
Contract / Service Line sbsdy Stage

General Admin Related

Subsidy Adoption - N
02.2026
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14. Click back to the General tab and click on the neglect case to close out the case person.
Once you submit for Approval the status will be Pending Subsidy Start.

One Young ] Prrding Subudy Start
Case Person

Genetal Well-Being  Services  Placement Documents Cade Person Closure Admin  Related

Closure Details Cosure Summary Narratiee

Houting Plan Ko youth 39¢ 16+ hat besn completed

15. An email notification is sent to the Subsidy Supervisor and Subsidy Worker and cc the on-
going worker assigned and supervisor of Neglect Case Closure.

2 % meply % Replyall —> Forward B Save & Save&Close () Refresh & Check Access  HJ Process i ComertTo ~ Bl Delete
Neglect case for JOE LEE DAVIS is ready to close to Adoption - cued Mormal - PendingSend  # STAANDDataVersePREPRD3
e~ Due  Status Resson O
Email Admin Related - -
From A CFSASTAAND2 donotyenly Attachment

Attachments (0]

Mo attachments incleded.

Subject Negiect case for JOE LEE DAVIS s ready to chose to Adoption

16. Click Adoptive Parent, click the Contract/Service Line tab and complete the Approval for
the Subsidy service.

Adoption Subsidy/Foster Care - Onsie Young - 2025-09-23 PM Approval  Approved by Supervisor

Contract / Service Line

General Admin  Related

N - Subsidy Adoption
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* * *

Note:
The End Date will automatically populate based on the child's birth date.

17. Upon approval of the Service Line, the system end dates the Case Person Closure,
Separation, Placement, Legal Status, and Permanency Goals. (See the screenprints of

the End Dates below.)

[
Rhinus Young <5

Case Person

General Well-Being Services Placement Documents Case Person Closure Admin Related ™

U R PRSI Y T (I AT S, T S ;v

Adoption
Housing Plan for youth age 16+ has been completed &

N/A

Medicaid termination form (or Medicaid transition form for youth aging out) has been completed &
Yes

Transitional Care Package for youth aging out has been completed &

N/A

o]

Case Person End Date

5/5/2025

End Date Reason * O

Case Closure

x kX %

Note:
e The Neglect case is end dated on a date before the Subsidy start date.

e Once the child is adopted, only the Adoption Subsidy Worker will have access to
the case; the Neglect Worker will no longer have access.
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18. a. Placement End Date

First Park Park Closed
oy — e Nt
Generdl  Wel-Bang  Serwces  Placement  Documents  Case Person Olosure  Admen Refated
18a
7 Add Fxisting Senice | " Durpct P aminl
Prowsder - Start Date & ~ End Date . - Type of Home (Provider) = Supplemental End Reason - 2
tracted V12024 &12025 Foster Family
b. Legal Status End Date
Legal Status
\Iew Legal Status

[]  Legal Status ¥ Start Date | v End Date v B

(J  Pre-Court Custody 8/26/2025 9/1/2024 B

[[] shelter Care 9/1/2024 8/1/2025 ]

c. Permanency Goal History End Date.

Permanency Goal History
() Refresh
18¢
| Goalv Date Establi... |~ EndDatev  Efforts v
(] Pending Disposit... 8/26/2025 8/1/2025

V /
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19. The End Date Family Member can be found in the Case Person and Household tab.

Park - saved

Case

General Case Persons & Households Tasks Contact Notes Plans

Family Members

End Dated Family Members

Assess

Name T ~ Role T ~ Age (Pe... ~ Reported
First Park Child 8
Second Park Child 7

Note:

Once the neglect person record is closed an email notification will be sent to OOH Social
Worker and Supervisor also the Subsidy Worker and Supervisor.

Alert!

If only one child is in the case and it is closed for adoption, the entire case will
also be closed.

Subsidy Adoption Ny
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Provider Annual Review Process

1. From the Case screen, click the Adoptive Parent record.

T & [0 HEsw §FsmoaCom -+ FASTAsessment <+ New X Cos X PetitionMotion Withd.. [} Deactivate [ Delete () Retresh B3 sham
Home
D Recent 3 Joey Davis - ADA 182-25 <swec
- Cave Asnigament Samtin
joey Davts - ADA -
General  Case Persons & Households  Subsidy Agreements & Vouchers  Subsidy Contact Notes  Documents  Legal  Task r  Placement Resource
Jowy Dinis 2 3
Jowy Davis
All Persons Caoe Denls Subsidy Details
710 E KEARNEY 5. - - i.
Case Numier & 01000420 Case Type £ Adoption Priority ® o Adoptive Parent/Gusrdlan (B g
Fior Karina Nolber. <}
VENUS BROOKS-P. Adoption / Guardianship ADA 18225 Case Cpen Date ?  wnaos s Adoption THal Cate -
Nurmbes
Pacheco 508 PM
ik 1 x ’ ementDue O
Uiniknd Noglect Case & & pans : & Josy ;:"’" At D
5125 Candie Broo.. — «
i te
option Petition e
KATRICE MCGREW Kestricted No SN 12/4/2025 Adoption / Guardianship
Finalization Date
@ Pinned Subsidy Case Status
Case Team . .
Workapece Date Subsidy Agreement 28226
was Finalized
B My Dashboards
B Coss Primary Case Assignment @ ) Fimest Eiiott- Sockal Workes-9/19/2024 120000 AM
Subsidy Team
B cone & £3 Batean
|

2. Click the Related tab and select Annual Review.

Annette HOUSE e X
2 Esee @ Sweadose + New & Openorgchart [ Deactvate R Connect = AddtoMerketing Ust @ Defete () Refresh G, Check Access B2 share
s Annette HOUSE - aved Annette HOUSE -
Poosiclin < Provider & Srowger Mama Last Pacement Cate
General Assignments Persons Documents Licenses Contracts / Service Lines  Availability Contact Notes Finance Admin Related
o Avamatminy )
Prowider Informaticn Availability Contact inf B} Goal Change Requests
B Report Persans
Provider Name Annette HOUSE A ailabie B e Primary COf . 16T Devices f
BBl Annual Reviews [i
Provides ID 100317 Provider Status ailabi A
P10031733 Avalable Primary ¢ A Teams
Provide: Type FsA Unavaslabiity Resson & First Mo [8) Entitiements
Last o B 0585
Provider Category & Non Contracted * ety [
- B subsicy Agresments
Facility Provider Capacity HomePh
Provider Class 5 Subsidy Agreements
Cell P
Total Provider Capacity 8 o il Phor ubsicly Applcations %
I Agency No Last updated 272472026 217 PM Primary £ 821 Subsidy Vouchers =
ase Persons

Note:
[ ]

Verify the Primary mail is correct.
End date is the same as age out date.

Subsidy Adoption
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3. Click +New Annual Review.

\nnette HOUSE

0 HEsave @ Save & Close { New g Openorgchart [3 Deactvate A Connect = AddtoMarketingList  [§] Delete () Refresh @ Check Access

Annette HOUSE o
Provide: Name Last Placamant Oute

as  Annette HOUSE
Provider - Provider main form

d

General Assignments Persons D ts Licenses Contracts / Service Lines  Availability ~Contact Notes Finance Admin  Annual Reviews Related

B ShowChat -+ NewAnnualReview () Refresh o Fiow ~ [ RunReport v @B Excel Templates ~ @ Export Annual Reviews
<
Annual Review Ad Add New Annual Review [ 2 Fater by
Annual R o1l Add a related Annual Review to this record. o O

4. Click OK in the pop-up window.

Leave this page? X

You wont be able to raturn 1o this page To stay here and
contirue wliking, seiect Cancel

5. Complete the required fields in the New Annual Review screen for the adoptive child and SAVE.

= € 3 Bseve §Sweklow D Aow v
0 Home
©  Recent ~ New Annual Review - trsoved
loey Davis
General  Documents  Admin
f
1oey
ooy Providor * 3 Annstts HOUSE * o Stage Ferievs Foem Prep ol
AR Persans ohid o SRR o Status Rason Draft v
TIDE KEARNEV S
Subsidy Warker ) Victary Green - Social Worker - 10/16/2025 S4348 P88 X~ £
#ior Katina Nolbar, Document Reciprents
VENUS BROCKS-P. Réturn Date 3/26/2026 B
Patheco Primary Contact 2 P Annotte Siman
€nd Date 204 5
5125 Candle Bro0...
& Finned B Cubicle Cisoe Primacy Emoil D snnettasimon@de gov =
wulupau
Servica/Contract Ling * [ Adoption Subsidy/Toster Care - JOE AEE DAVIS - 2026:0.. % © é
o Secordery Contact [}
My Dastiboards L
by
@ Cases
... «
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6. Change the Status Reason to Parent Pending Signature.

7. Click SAVE.

8. Click Send Review (to the parent).
n <~wjﬁ.~w 3 Deactivate

H Save  F Save&Close @ Create Snapshot
2 Home |

fwoant ARV-0001002 - urssved

Annual Review

ARV-0001002
Joey Davis General Documents Admin  Related
Annette HOUSE
Joey Davis - ADA vider £ Annetie HOUSE X Stage
Joey Davis
nid B oy Davis * Seatus Reason
NI Persons
710 £ KEARNEY S ubsldy Worker & Victory Green - Social Worker - 10/16/2025 34348 PM %

Flor Karina Nolber,

VENUS BROOKS. P

Primary Cont
bt | H e )
& Pinned Mobile Phone ] »
S— Primary Ema
Norkspace Email Address

3 annette simon@dc gov

) Delete () Refresh € Check Access

Review Form Prep

Pending Parent Sugnature

R, Change Owner

annette Smon@dc gov

9. Annual review confirmation banner will appear then click Refresh.

@ _Annual Review documant has boen send for raview. Kindly wast for the document and refresh

@ Home & Seve @ SweiCiose @ CresteSnapshot [ Deactivate 0D Refresh @, Chack Access
L
) Recent
ARV-0001002 ARV-0001002
_ Annual Review
Joay Davis
e HOUSE General Documents Admin  Related
Jowy Davis - ADA
Jowy Davis Provider Stage
Al Persons
i & Hew
7Y0 € KEARNEY S.
Flor Kariris Nolber Subsidy Worker & vicsory Geeen.- Social Workes - 10/16/2025 3:43:48 PM

VENUS BROOKS P,

Assgned Worker Information

Pacheco % Cinkia
2 Vome Phone ~
2 Pinred
Mobide Phone D atasseane
Workspace 2024892864

B My Dashboards B i

annette ssmen@de gov
& Caves
B Reurn Date —

A, Change Owner 2 Flow

Review Form Prep

Pending Perent Signature

10. Click Documents tab to see a copy of the unsigned document.

= el
- Mome | & 0 @sSee & S Clos £) Refresh €4 Chock Access
&) Recent

ARV-0001002 ARV-0001002 - <sed

Anrual Renew
loey Dwvrs

Anntte HOUSE General  Documents  Admin  Related

losy Daves - ADA

Jomy Davis
AN Pyrsorn Document Type Document Sub Type ~ Titte
710 E KEARNEY
ity T —— nsigried Annual Review - 02/24/2025 272472026 237
Flos Karina Nolber.

VENUS BROCKS-P.

Pacheco
& Pinoed
Workspace o

B My Dashbaads

8 Cases

A, Cuangn Owner B Flow

11. The Parent will receive an email with the Annual Review Letter to review and sign.
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[

a E Y 7) T | = Please review this document from CFSA via PandaDoc - Message (HTML) pel — o

File  Message Help
m - =5 8- S & > | @B SharetoTeams 2 B8 k- B- L Find  5H- -

=

Please review this document from CFSA via PandaDoc

<« eee
@ cfsa staandpreprd via PandaDoc <docs@email pandadoc.net> ©1 € Reply [ D Reply All | =2 Forward ‘“

To @Simon. Annette (CFSA) Tue 2/24/2026 2:38 PM

(@) if there are problems with how this message is displayed, click here to view it in a web browser.
Click here to download pictures. To help protect your privacy. Outlook prevented automatic downioad of some pictures in this message.

Bl cfsa staandpreprd sent you Annual Review
- Letter.

Hello! This document was sent from DC Child and Family I
Services Agency.
***Zixencrypt***
CH
EN THE DOCUMENT
FORWARD
G

Note:
Included in the email is the Panda doc form the Parent must complete and sign electronically. If there is more than one
Parent provider, each Parent must sign the form.

Example 1: Email to the Parent(s).

B PandaDoc  Annua! Review Letter =
[ Please fill in 4 required fields. Start
LU LU L LY JCLYILED FAKCIR Y
February 24, 2026
Dear Annette HOUSE:
RE: 2025-2026 Annual Adoption or Guardianship Subsidy Review for Joey Davis
I
The Child and Family Services Agency (CFSA) is committed to providing support and resources to the participants

in the Adoption and Permanent Guardianship Subsidy Program. As a recipient of an Adoption or Guardianship
Subsidy. you are required to participate in an annual subsidy review so that the Agency may maintain the most
appropriate financial assistance for you to ensure the safety, well-being and permanency for your child. CFSA will
conduct the Adoption and Guardianship subsidy review annually. The time period being reviewed is

October 1, 2025 - September 30, 2026.

Please find enclosed the Subsidy Annual Review Application for Joey Davis. Please read and complete the
application and provide any requested documentation about your child. It is very important that you fill out the
application 1n its entirety.

Please realize that the information that you provide to CFSA may be used as a basis for a decision to continue,
increase. reduce or discontinue the subsidv. If CFSA determines that a chanee to the Adontion or Guardianshin

Example 2: Annual Review document directions.
|

PandaD ‘ﬂlﬂ"l‘ll Review Letter 7

Subsid —_ ’
@ Please fill in 4 required fields Start
02.2026

Adoption/Guardianship Subsidy Annual Revis ST ABUSE AND NEGLECT DC
ly Services Agency

Annual Review Period: October 1, 2025 - September 30, 2026




Example 3: Annual Review document payment schedule.

58] PandaDoc

=

Annual Review Letter

t taandprog

Please fill in 4 required fields
PR LG S SRy ek
ATTN: Victory. 30C /e
200 I Street, S.E
Cubicle: C1509
Washington, DC 20003

Or Email to: victorv.green@de.goy

Adop or G d. h

2045
If you have any q
contact me at 2022467889.

ding this ¢ d or about

Thank You,
Victory Green, Subsidy Social Worker

Adoption/Guardianship Subsidy Unit
Busi Services Ad: ation

bsidy payments on behalf of Joey Davis ended or are scheduled to end on May 27,

g the form. please do not hesitate to

as

Example 4: Annual Review document with signatures.

[==) PandaDoc r"'f""

&)

Review Letter

tnandpreprd » All ange

2 fields required.

Auunette Sawou
Signature (Parent 1)

Annette Simon

# Signature

Signature (Parentr2)

Finisk

2026-02-24 rm)
Date

Select date =
Date

STRONGER TOGETHER AGAINST Al
DC Child & Family Sel

v
Vv

All set — this document is complete!

y Adoption
02.2026




12. The Subsidy Worker changes the Status Reason to Pending Approval and click Save.

Note:
There is no formal approval process for this step, only the action of changing the Status Reason to Pending Approval.

WP T PEIEY AR RID LTI ST i TEVIETE. ASRIIY SIS A A AT SR PEH

@ Home £ C Hsae §SaekCoss @ CesteSnapshot [ Deactivate [ Delete () Refresh €, Check Actess A, ChangeOwner 2 Fiow v © [CR
O Recent V.
ARV-0001004 ARV-0001004 - <oved
| Review
Annette HOUSE o
Joey Davis - ADA General Documents Admin Related
Joey Davis
Joey Davis Provider 8 Aosette HOUSE X £ Stage Parent Signature
Al Persons .
Chad 5 ioey Davis % Status Reason Pending Approval
T10 £ KEARNEY S.
Fior Karina Noiber Subsidy Worlev & victory Gwen - Socil Worker - 1/T6/02S 34348 PM X D
Document Recipients
VENUS BROOKS-#.
Assgned Worker Information &
Pacheco 5 2 s
) Prinary Contact Fi Annette Simon
L Home Phone (o}
= Pinned
Mobile Phone (- = =
Workwpace —— © Primary Emad ®  annettesimon@dc gov 2
My Dashboards Tldonn O anette.smon@dc gov =
G Secondary Contact &
@ Annusl Review docurment has been send for review. Kindly wait for the document and sefresh
@ Home B [ W save @ Sawvescioss [ Ovactvate [0 Deiete O Rotresh € Check Access A Change Owner 2 Flow & word Templates B2 shars
) Racent
ARY-0001004 ARV-0001004 - sove
Annette HOUSE At Naiome
Joey Davis - ADA General  Documents  Admin  Related
Jouy Dawis
Joey Dawis +  NewDocument Cover ) Refresh o Flow
Al Parsors Docurment Type - Document Sub Type - Titte - Created On | ~ Status - Dex urment Signed.
710 € KEARNEY 5.
O Subsidy Aol Faeview Siuned Avual Bedew - 02/24/2026 2/24/202% 155 P ey Yeu
Flor Karina Nolber
0 Subsicy Anowal Remvisees Urssigned Annni Review - 02/24/2026 272472026, 251 P Ry No
VENUS BROOKS-P.
Pacheco
2 Pinned
Workipace Rows
B My Deshboards
& caes
B o 2
@ @,

Subsidy Adoption
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14. Open and review the document to ensure the form has been completed and the Parent has signed the document.

@ Home

D Recent ~
Signed Annusl Re
ARV-0001004
Annetie HOUSE
10ey Davis - ADA
Joey Davis
Jogy Danvis
Al Persons
710 £ KEARNEY S

Flor Karina Moltwer

VENUS BROOKS-P.
& Pinned
Workspace.

B My Dashbowds

e I

@ [ Wseve @ SowveaCose P Share via Emoel

Signed Annual Review - 02/24/2026 - <swe0
Document Cover - Document Cover

General Admin  Related

L Download [J Delete () Refresh € OheckAccess 2 Flow

& word Templates

Documant Sub Type *

B Annual Review %
Titke *
Signed Anvual Review - 02/24/2026

Document Extension

Document Signed
ves

Visible On Portal
nNo ~

Description

3 AJJ

L R - + B2 1 |ots | ) | B

GOVERNMENT OF THE DISTRICT ﬂl l OLUMBIA

Child and Family Services A;
= P~
February 24, 2026

Dear Annetic HOUSE:

RE: 2025.2026 Ansual Aduplion or Guardianship Subsidy Review for dagy Dayis

The Child and Famil swwuﬁaw: l.l.‘FSA)nmmwmwdwmm resources 1o the 1pants.
the el of an G-,m

gﬁ CFSAwill

R R e e

15. The Subsidy Worker changes the Status Reason to Completed and click Save.

ARV-0001002
Joey Davis
Annette HOUSE
Jowy Davis - ADA
Jouy Davis

All Persons

710 € KEARNEY S,
Flor Kariria Nolber
VENUS BROOKS-P.

Pacheco

2 Pioned v
Workspace
& My Dashboards

& Cases

.Cu S

@ Annual Review document has been send for review. Kindly wait for the document and refresh

C Wsove & SoveCose [ Deactivate

ARV-0001002 - saved
Annual Review

General Documents Admin  Related

Provide ‘0 3 annelte HOUSE
Chid ‘S R iceyDiis
Subsidy Worker © B3 victoty Geewn - Social Workes -

Assigned Workes Information

Home Phone .}
Mobile Phone B J02a892864
Email Address

A
®  annettesimonde gov

Return Date & 3600

@ Deiete () Refresh @ Check Access B, Change Owner 2 Flow

Stage £ Worker Revew
B -
1071672025 TA349 PMT
Document Recipients
Primary Contact 9 Annette Simon

o

Primavyr ek 8 annette simon@dc.gov

Secondary Contact o]

& Word Templates

02 Share

]

Note:

e Once the Subsidy Worker changes the Status Reason to Complete, it is locked and SAVED.
e A final copy will be sent to the Provider/Adoptive Parent.
o The Provider/Adoptive Parent receives a copy of the signed Annual Review document.
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