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General Navigation

*x Kk K
Key Navigational Features
The key elements of any STAAND page include the following:

1. Action Toolbar: is always visible, but the options change based on the current page or
the save status of the record. Selecting Save can alter the available options.

Site Map: is located on the left side of the page and helps navigate the Work area.

3. Site Map Work Area Selector: is a dropdown menu at the bottom of the Site Map that
displays different work areas in STAAND.

The key elements of a record (such as Case or Provider records) will include:

4. Tabs: shows different groups of information related to that record.

5. Subgrid: is a section of information on the page. It can be formatted as a table, or
contain fields that require manual input.

General Navigation Y

STRONGER TOGETHER AGAINST ABUSE AND NEGLECT DC
DC Child & Family Services Agency



The key elements of a record (such as Case or Provider records) will include:
6. Tabs: shows different groups of information related to that record.

/. Subgrid: is a section of information on the page. It can be formatted as a table, or contain
fields that require manual input.

5 Joe Shmoe -saved Joe Shmoe -
- Provider Name Last Flacernent Date
Provider « Provider main form

General Assignments Persons Documents Licenses Contracts / Service Lines  Availability  Finance  Admin  Related

Provider Information Availability Contact Information

Provider Name Jo& Shivioe Available B No Primary Contact
Provider ID B p.00000334 Provider Status ] Secondary Contact
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Conducting a Provider Person Search

Provider Dashboard
1. Ensure the Site Work Selector is on Provider module.

2. The default dashboard is the My Active Providers dashboard. The default dashboard
can be changed by selecting the Set as default view option at the bottom of the list.

3. Click the dashboard dropdown carat and select the needed dashboard, i.e., All
Providers, Active Providers, Inactive Providers, etc.

i1 Dynamics 365 STAAND L2 Searcth SA[\] [:I B(JX Q 5

& | B4 fousedview [F Sh alize thisview [ Email a Link ~ ° B Fow v [ RunReport v . —
i Home \cro Hilowed
@ Recont » My Active Providers - Accounts 1 Faliow T—— | o
= Pinned [ &% Provider Name 1 ¥ Primary Contact v Primary Email (Bri.. ~  Agency/Facility Name P—
Can 5 in Last 3 Months
General ght Future Da A jezebelie Thomas jezetiel thomas@iut,.. P-0000001001

| 6 Providers

Dashboards »

e Licensing Wiorker

#  Licensing Supervisar
H  Reliconsing Worker

#  Relicensing Supervisor
% Contracts

# Acute Hospitalization

Forms & Guides

g Document Repositori...

Place owiders
Rows: 1 v
n Provider 8] Manage and share views

Global Search

L

1. Enter the name of the provider in the Global search bar. The Provider record and
Person records are revealed. Select the appropriate record as needed.

_ i < _
Providers

P Focusso view  [E] showcCnart - mew (] Dewete | - ) Retresn Repent ~  @F Ewcel Tempiates i Export to Exce 0

@ Mary Banks

My Active Providers

Persons
0 M  Provider Name T - @ Mary Banks E # rm ¥Contacx: Primary Emad (Primary Contact)
O Bright Future Daycars @ Mary Banks T [EzEbe thamat @bt g

She more fesaits for Mary Banks
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Wildcard Search

At the All Providers dashboard, a search can be conducted in the search bar located
on the right-side of the screen.

1. Ensure the Work Selector Area is Provider.

2. Enter the provider's name in the search field then Enter.

3. The provider's name will populate in the All Providers screen.

3 rovaes ve - - ' < - ol po e

All Providers®

Provcer No—e
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Creating Providers

*x Kk Kk

How To: Create a Service Provider
1. From the Provider work area, select + New from the Action Toolbar:

Recent v My Active Providers B Etcoumns Y Edtfters | O Fiter by ke

o i L] 25 | Suosiderthms 1 Main Phone ~  Addresst_ v Primary Contact ¥ Primary Email (Pri_ ~  Agency/Facility Name ~ Provider ID ~

= Document Repositori.
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Complete all fields, including Provider Name, Type, and Class.
Select Service Provider for the Provider Category field.

4. Enter a Primary Contact within the Contact information sub-grid (secondary
contact can be added as needed).

w

5. Select Save.

Dynamics 365 2 search SA N D BOX

= c o = Save @ Save & Close New 2 Flow
@
o New Provider -
> Besvidar - Broidasisintare Provider Name  Last Placement Date
| &8 General Assignments Persons Documents Licenses Contracts / Service Lines  Availability Placement Finance Admin

&
* Provider Information Availability Contact Information
&

Provider Name i -2 Availabie B No Primary Contact o
£
e Provider ID & Provider Status ) Secondary Contact o
*
#* Provider Type * CFSA v Unavailability Reason &
B Location Information

Provider Category . o

Address &

Provider Class Total Provider Capacity

ﬁa(ed: Not Available Main Phone (= o R
Is Agenc a v
gency No n in Placement Other Phone Number (-

Agency/Facility Name P Current Availability & Email

Is Facility * No Extension
Type of Home o) Timeline Distarice
Type of Service at this

Location

(&3

Last Placement Date

Note:
When selecting a Provider Category, a Provider can be classified as Contracted, Non-

Contracted or both.
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6. From the Location Information sub-grid, select + New Address If not visible,
select the more commands icon to view more options:

i1 Dynamics 365 STAAND P search

JERL B

SANDBOX ¢

< = &l Save @ Save &Close - New Open org chart % Deactivate A3 Connect T Add to Marketing List &, Assign ] Delete () Refresh & Share -
g 9 g
sp | Service Provider saved Service Provider
Provid piovid inf Provider Name Last Placement Date
rovider rovider main form
General Assignments Persons Documents Licenses Contracts/Service Lines  Availability Finance Admin Related ~
Type of Home Timeline = 0O m 8y i Location Information
Type of Service at this 2 search timeline Address A
Location
f Entel 1ote. '
Last Placement Date & R 0
L 59%& +  New Address
Tax and Financial Information B Add Existing Address
O Refresh
SSN e & Flow >
Get started
8 [ Run Report >
g Capture and manage all records in your timeline.
P 9 5 iny i & Excel Templates >
FEIN pel
@ Export Addresses b
B seemnens o EL  see associated records
Business Designation Type
0-00f0 Page 1
DIFS Supolier Number
/. Complete all fields.
Dynamics 365 STAAND B caarch
< ;B save & Save &Close I New 2 Flow
New Address - unsaved Vanessa Ramirez  \/
Owner
General Admin
Is Address Unknown ® | nNo Unit Type
I7unteused ¥ Unit/Apt/Suite Number
Address Type v
NEMT Eligible 8 No

DC Address @ v
Address

Composite Address ]

Is Primary Address 7 ® ) nNo

Address Verified

10
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9. To assign a Provider record to a STAAND user, select the Assignments tab.
10. Select + New Assignment to create a new assignment role.

Dynamics 365 STAAND R search SA N D BOX

< = @l save & Save&Close -+ New gk Openorgchart [ Deactivate 83 Connect ~ " AddtoMarketing List R, Assign  [i] Delete () Refresh

o
® Csp Ser vider - saved Service Provider  --- v
Ly i N E ¥ Provider Name Last Placement Date
> © Provi vider main form v
| ( General Assignments Persons Documents Licenses Contracts / Service Lines  Availability ~Finance Admin Related v
*
¥ Assigned Role m t New Assignment : Assigned Licensing @
e Worker
Role T~ Assigne... ¥ Work Phon... ¥ Mobile Pho... ¥ Primary Em... ¥
3 Assigned Relicensing o]
Worker
>®
Relicensing Assigned On @
* We didn't find anything to show here
in Assigned Resource Parent &

Support Worker

Rows: 0

11. Complete all fields within the Quick Create: Assignment window.
12. Select Save and Close.

Quick Create: Assignment X

Assigned User - P

Assigned Unit - pel

9 Save and Close ‘ Cancel

Important Tip:

User can create multiple assignments by repeating steps 9-12.
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13. To Create a new Provider Person, select the Persons tab.
14. Select + New Provider Person.

i1 Dynamics 365  STAAND O search

¢ o Esae @& Save&Close + New g Openorgchart [3 Deactivate %R Comnect T AddtoMarketinglist &, Assign  [i] Delete () Refresh  :

2

@

Service Provider ~ --- W
Provider Name Last Placement Date

=

sp Service Provid

Provider - Provider

B %

General Assignments Persons Documents Licenses Contracts / Service Lines  Availability =~ Finance Admin Related v

Active Provider People v m + NewProviderPerson (0 Refresh o Flow W

Person Member Type v Date of Birth (Person) v Sex Assigned at Birth (Person) Start Date ¥ End Date ~ ]

% % UGB

ol

We didn't find anything to show here

Rows: 0

Relationships for Primary and Secondary Contacts

Primary Contact B [ Vanessa Ramirez Secondary Contact c]

Active Person Relationships

o]

Person From v Is > Person To~ Relations... v
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15. Complete all fields within the Quick Create: Provider Person window.
16. Select Save and Close.

Quick Create: Provider Person X

Provider "@ A service Provider

Person = pol

Member Type “ Adult Household Member v @

Start Date (]

End Date 1

|
1 G Save and Close | Cancel

Note: When adding Persons, please ensure that a Person Search is completed to ensure
data quality and prevent creation of duplicate records in STAAND.
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17.To create a New Person Relationship, from the Active Persons Relationships
sub-grid, select + New Person Relationship. If not visible, select the more
commands option to view more options.

1  Dynamics365  STAAND £ search SAN D BOX

= &« o B sae & Ssave&Close - New g Openorgchart [ Deactivate %3 Connect = Add to Marketing List 2, Assign  [il Delete () Refresh :
o
() s» Service Provider - saved Service Provider -~ e
- X . Provider Name Last Placement Date
2 Provider : Provider main form ~
| 8 General Assignments Persons Documents Licenses Contracts / Service Lines  Availability ~Finance Admin Related v
-
=
& Rows: 1
&
a Relationships for Primary and Secondary Contacts

Primary Contact @ @ Vanessa Ramirez Secondary Contact fc]

Active Person Relationships + : l

Person From Is> Person To ~ Relations... T~ [ T New Person Relationship ﬁ

Refresh

s
&1

Flow

B % (

Run Report

>

>

i Excel Templates >3
We didn't find anything to show here

>

B &

Export Person Relationships

Rows: 0

Important Tip:

Adding a relationship for Primary and Secondary Contacts is not required and is at the
discretion of User.
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18. Provider licenses can be added on the Licenses TAB; however, most service
providers will NOT require a license record to be created in STAAND. If a provider,
such as a daycare center provisions a copy of their license to the CFSA, then it can be
uploaded to the Documents tab on the Provider record.

na  NabaniContractedprovider -saved NabaniContractedprovider  -— e
. Provdar hama Last Placamant Date
Provider - Provider main form -
General  Assignments  Persons  Documents  Licenses  Contracts / Senvice Lines  Availzbiliy  Placement  Finance  Admin  Related
t Meow Documant Cover () Refrash o Flow W
Tithe Document Type - Document 1t Subs Type - Created On | = Shatus -

W didn't find anything to shew hee

19. To add a Contract or a Service Line, select the Contracts/Service Lines tab.
20. For new Contract: Select + New Contract.

Dynamics 365 STAAND £ search S A N D B OX

cf Save &’ Save&Close + New gk Openorgchart [ Deactivate A& Connect v T Add to Marketing List 2, Assign  [i] Delete () Refresh : @ Share -

2

sp Service Provider - saved 19 Service Provider - v

% . Pravider Name Last Placement Date
Provider - Provider main form ~

% OB B E R EBD RO

General Assignments Persons Documents Licenses Contracts / Service Lines Availability ~Finance Admin Related v

Contracts t  New Contract O Refresh o Flow Vv

Contract Name ¥ CFSA Contract Number v Contract Start Date v Contract End Date v Provider Name (Provider) ~

i

We didn't find anything to show here

Rows: 0
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21. Complete all fields including Contract Name, CFSA Contract Number, Contract
Amount, Contract Date, and Contract Start and End Date.

22. Select Save.
Dynamics 365  STAANI 21 B search SA N D B OX

= ¢ of Elswe @& sae&Close | New 2 Fow
i
©
© New Contract
=z Contract - Provider Contract
; 22
& General  Admin
*
~

* Provider 8 3 Service Provider Contract Date &)
e

Contract 4 Contract Start Date
® -
i+ CFSA Contract Number  * Contract End Date
i

Industry ID o
¥ = Status B e
im

Payment Type Regular Paid

Aggregate Contract o]

Amount

Calculated Contract &

Amount

Contract Amount

Comments

Contract / Service Lines

23. To add a new Contract Line or Service Line, from the Contract/Services
Lines sub-grid, select + New Contract/Services.
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IIf

# & # @ % @ 2

£ search

& The total contract amount does not match the calculated amount. Please review and correct the contract

< (=g Bl save ﬁ"‘ Save & Close New _ﬁ Deactivate ﬂ Delete O Refresh
Service Provider Test - saved
Contract - Provider Contract
General Admin Related
Aggregate Contract o]
Amount
Calculated Contract a]
Amount
Contract Amount 100.000.00
Comments
Contract / Service Lines
Name T~ Service Type v Start Date v End Date v

Creating Providers
Version 1.2026

details,

€ Check Access

17

R, Change Owner

Amount ~

2 Flow

acility Rate /R ... ~

v 8 Word Templates

New Contract / Servic. O Refresh o Flow Vv
Contracted Capa... > Status ¥ Created ... v
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@ 2 |

% [@ %

o

o

24. Complete all fields including Service Type, Start Date, End Date and Amount.
25. Select Save.

Dynamics 365 STAAND! 25 £ search

< i B save @& Save&Close 2 Flow

New Contract / Service Line

General Admin

Draft v
Status

24

Contract & @ service Provider Test
Provider & [ senice Provider
Service Type

Service Pay Type Regular Paid

Contract Line Payment * 6
Type

Contract Type

Facility Rate / R & B Amount

Case Management Rate

Contracted Capacity

Medicaid Eligible No

Court Order No

Start Date

End Date

PSA Client

Amount

Available Balance
Amount

Paid Invoices Amount

Remaining Balance

Comments

26. Select Submit from the Action Toolbar to submit for approval.

Dynamics 365 STAAN 26 P search

24

< ct Save —> Submit @&

Save & Close [ Deactivate [i] Delete () Refresh

Transportation for clinical services-2025-05-14-2026-05-14 - saved

Contract / Service Line

General Admin Related v

Contract B Br Service Provider Test

Provider B A service Provider

Service Type B3 Transportation for clinical services X
Service Pay Type Regular Paid

Contract Line Payment & Adhoc
Type

Contract Type

Facility Rate / R & B Amount
Case Management Rate
Contracted Capacity

Medicaid Eligible No

Q

18

Check Access 2, Change Owner 2 Flow

Start Date

End Date

PSA Client

Amount

Available Balance
Amount

Paid Invoices Amount

Remaining Balance

Comments

5/14/2025

5/14/2026

30,000.00

30,000.00

30,000.00

o

@8 Word Templates

v [# share
Draft v

Status
&)
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27. The contract line is submitted to a Supervisor or Program Manager for approval.

. This message has not yet been submitted for delivery, For more information, see help.

{2 Home
5 Recent W 3 % Reply %3 Replyall  —> Forware Save @ Save & Close [ Refresh
# Plnned 2
DichBaards New Contract Line Appm\.ral Request MNormal -~ Pending Send  CFSA STAANDRZBackend
Friarity Due  Stetus Feason Ot
P CRM:0710157 <o Y
¥ Higibility Specialist Email © Email
_
= Bligibility Supervisor 27
i Email Admin  Related
General
B Activities Fram £ Crea Attachment
8 #tligihilities X
To & Bhimy Varkey Attachments (0)
Fh Persten o attachments inclured
dL Cannected Persons b
Bex
Subject New Contract Line Approval Request CRMD..,
[
Hielio Phimy
A naw contract fina requines your appraval, Plnase review ard take action. Link to appoal
pags
Contract Number: 12473477
Contract Line: Collaborative Case Management (Teaming with Callaborative Before CFS

28. The approver will receive a system generated notification and an email notification.

SANDBCX

B [0 HEsae § savedcose [30eamate o Mooty T Delete stesh  ©} Check Aocess B, Chenge Owmer B3 Flow 88 Word Templates @ INotifications b
tome: iganiss, il
tecent ™ At Risk Consultations s .
P < Cantract / Service Lina (i} Mew Contract Line Approval Rgu...
& = rea il
vl General  Admin  Activities Related
roviders
B showchat  + MewActhity ~ @ Add Edsting Activity {0 Refresh o FAow » [ Runfeport » @ BecelTemplates v @ Export Acthities I -
sourds
jeensing Workes All Activities ! Al mian
[
IeEnsing Suparvisor g hativity Typa HEOO00T 1 8
tekeensing Workes Nl A
telcensing Supervisor ‘
| Subject = Regarding ~ Activity Typa ~ Activity Status ~ Eninar = Priogity + Start Dato bz | "\i’.\ Placement Raquest Approved
“ontrack A e Hurisha Kodall
Supsrvisar
weute Hospitalizition
Earthick AR
¥ & Guides firth: Mals
Ao
Jocumenl Repositon,,,
&

jacement Search Resuits Avalable
v ampleted fo
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29. To Add New Availability, select the Availability tab.
30. Select + New Availability.

i1 Dynamics 365 STAAND 2 search

+ ® 5

SANDBOX ¢

= < = & save @ Save&Close New s Openorgchart [ Deactivate A3 Connect ~ 5 AddtoMarketingList £, Assign  [i] Delete () Refresh (& Share -
o)
C) sp Service Provider - saved 29 Service Provider - v
" . " Provider Name Last Placement Date
2 Provider - Provider main form
I 8 General Assignments Persons Documents Licenses Contracts / Service Lines  Availability Finance Admin Related
&
# Availability
Approved Availability v +  New Availability B! Add Existing Availability
®
" Availability ID T~ Status Start Date v End Date > Unavailability Reason
¥
%
a

Rows: ©

We didn't find anything to show here

31. Complete all fields including Status and Start Date.
32. Select Save.

31

Dynamics 365

P search

= < o Bl save & Save&cClose -+ New 2 Flow v
@
o AT
& New Availability
& Availability - Information
& General Admin Approvals 32
®
¥ General Availability
¥
Status Available
®
= Start Date )
s
* End Date 7
&
Duration (In Days) [a]
Provider f Service Provider X 2
Unavailability Reason
Approved? [a]
Created On Portal? &]

20
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Note:
If an End Date is selected, the User will then need to select an Unavailability Reason from

the dropdown menu.

33. Select Submit from the Action Toolbar to send for approval.

Dynamics 365  STAANI O3 P search SA N D BOX

& | 2 Save > Submit @’ Save&Close + New [3 Deactivate [i] Delete (D Refresh C\ Check Access &, Change Owner 2 Flow ~ i

> Il

AV-001399 - saved

Availability - Information

General Admin Approvals Related

General Availability

I % B % B B B R Y O

Status Available <

Start Date " 5/15/2025 2

End Date =
(=}

Duration (In Days) 5]

Provider £l Service Provider X

Unavailability Reason

Approved? &

Created On Portal? &
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34. Complete all fields within the Quick Create: Approval window.
35. Select Save and Close. Once approved, availability will become active.

Quick Create: Approval X

Requester & Q VanessaRamirez
Approver sos yel
Requester Comments a

To Be Approved 8 B Av-001399

|
B Save and Close | Cancel

36. Once the Provider availability is approved, it will populate in the Approvals subgrid.
Dynamics 365  STAAND A search SANDBOX

= < = Bl Save @ Save&Close - New [ Deactivate [i] Delete () Refresh €\ Check Access &, Change Owner 2 Flow ~ @ Word Templates
i
C} AV-001399 - saved
2 Availability - Information -
General Admin Approvals Related v
£
* Approvals () Refresh «° Flow ¥ [ RunReport v @
#* - W .
] Requestor v Requested Date | v Approver ¥ Decision ¥ Decision Date ¥ 2
®
* ( []  vanessa Ramirez 5/14/2025 4:03 PM Vanessa Ramirez Approved 5/14/2025 9:04 PM [}
&
*
]

Rows: 1
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37. Any Invoices related to the Provider will populate in the Finance tab.

Dynamics 365 £ search

= < o El save & Save&Close | New gk Openorgchart [ Deactivate ™R Connect T Add to Marketing List /4, Assign [l Delete () Refresh
f
© pa Parent Agency Provider - saved 37 Parent Agency Provider - ~
2 2 K Provider Name Last Placement Date
= Provider - Provider main form
|ﬂ General  Assignments Persons Documents Licenses Contracts / Service Lines  Availability ~ Finance Admin  Related
bii Episodic Service Logs Bl Add Existing Service L... °% Direct Placement
-
i Entry ID - ~ Assigned Agency - Provider ¥ Child ~ Start Date ¥ End Date ¥ Contract (Contract/... ¥  Contract/Service... ¥  Service Type (C... ¥  Created On >
e
f=}

We didn't find anything to show here

Rows: 0
Invoices + Newlinvoice (O Refresh o Flow
Invoice Nu... ¥  Agency/Prov... ¥  Service Type ¥ Invoice Amo... ¥  Invoice Approved Am... ¥  Invoice Paid Amo... ¥  Invoice Submitte... 7  Invoice Sta.. ¥  Approval St... *
We didn't find anything to show here
Rows: 0
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How To: Create a Placement Provider

1. From the Provider work area, select + New from the Action Toolbar:

]
i3I  Dynamics 365  STAAND Search SA N D BOX
=5 B Focusedview [Z] show Chart - New  [i] Delete =« () Refresh | Visualize this view 2 Emailalink ~ 2 Flow ~ ([} Al Builder v : (& share v
i
My Active Providers B9 Editcolumns 7 Editfilters | A Filter by keyword
52  Provider Name 1 v Main Phone ~ Address 1:... ¥ Primary Contact v Primary Email (Prim... ¥  Agency/Facility Name v Provider ID v

We didn't find anything to show here

Rows: 0
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N

Select Placement Provider for the Provider Category field.
Complete all fields including Provider Class, and Type of Home.

4. Enter a Primary Contact, within the Contact Information subgrid. If needed, add
secondary contact (ex., for Licensee 2).

5. Select Save.
iii  Dynamics 365 B search SAN D BOX

w

= & | e save @ Save & Close New 2 Flow Vv
@
© New Provider
@ Provider - Provider main form Pravider N Last Placement Date
| &8 General Assignments Persons Documents Licenses Contracts / Service Lines  Availability Placement Finance Admin
S Provider Information Availability Contact Information
Provider Name e Available & No Primary Contact 0
i
e Provider ID & Provider Status & Secondary Contact
* Provider Type CFSA v Unavailability Reason &
) Location Information
Provider Category .
R - Address ‘e
Préiclar Cligs otal Provider Capacity £
Last updated: Not Available MainPhone o ) 4 )

Agency/Facility Name

Is Agency " No o en in Placement Other Phohe Number (K

i Current Availability A Email
Is Facility ' No Extension
Type of Home Q Timeline Distance

Type of Service at this
Location

Last Placement Date &

Almost there

n Tax and Financial Information
Select Save to see your timeline.

Note:

When selecting a Provider Category, a Provider can be classified as Contracted, Non-
Contracted or both.

Note:

When adding the Primary Contact, search to see if the person record already exist first. If it
does not exist, create the person record. Then edit the person record to add their date of
birth, primary address, sex assigned at birth and preferred notification method.
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Dynamics 365 STAAND

= . i Gl save @ Save&Close New 2 Flow

® New Address - Unsaved

£ search

s
a General Admin
¥
® Is Address Unknown @® ) No Unit Type
#* i ¥

Is Unhoused Unit/Apt/Suite Number
L

Address Type "
* NEMT Eligible No
" DC Address @ v

Address Verified

o) Address

Composite Address 4]

Is Primary Address 7 ® ) no

SANDBOX

Vanessa Ramirez
Owner

6. From the Location Information subgrid, select + New Address or Add Existing
Address (if you added it to the person record already in step 4). If not visible, select
the more commands icon to view more options.

b Dynamics 365 STAAND D cunncty

&« ©f HBEsae @ Save&Close - New
@
o 7
© sp Placement Provider
& Provider - Provider main form
| 8 General Assignments Persons Documents
u* Provider Information
&
Proyidee Narme Placement Provider
*
% Provider ID B p.0100000275
#
Provider Type CFSA
a
Provider Category * & Non-Contracted %
Provider Class ? .
Placement Provider
Is Agency No
Agency/Facility Name
Is Facility No
Type of Home " [& Foster Family %
Type of Service at this
Location
Last Placement Date (]
n Tax and Financial Information

/. Complete all fields.

8. Select Save & Close. Note: addresses are verified via an integration with a database in
real time and you are encouraged to refrain from adding unverified addresses to

STAAND.

& Openorgchart [ Deactivate % Connect

J Search timeiine

2 Enteranote.,

26

=3 Add to Marketing List

Licenses  Contracts / Service Lines  Availability ~ Placement
Availability
Available 8 Ne
Provider Status

Vv Unavailability Reason &

Total Provider Capacity &
Last updated: 5/15/2025 10:25 AM
Children in Placement
Current Availability & 4
Timeline + R ¥ E

Finance

SANDBOX

R, Assign  [i] Delete () Refresh : # Share

Placement Provider
Provider Name Last Placement Date

Admin  Related

Contact information

Primary Contact

Secondary Contact

Location Information

Address c}

[} Salccm New Address

B Add Existing Address

O Refresh

«° Flow

B Run Report >
B Excel Templates >
@  Export Addresses >

A

See associated records
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9. To assign a Provider record to a STAAND user, select the Assignments tab.
10. Select + New Assignment to create a new assignment role.

Dynamics 365  STAAND 2 search SA N D BOX

€ 2 Bl save @& Save&Close - New g Openorgchart [ Deactivate A% Connect Vv S Add to Marketing List R, Assign  [i] Delete () Refresh

(o]
® @ Plac Provider - saved Placement Provider - v
& % B Provider Name Last Placement Date
< Provid ider main form ~
l 8 General Assignments Persons Documents Licenses Contracts / Service Lines  Availability Placement Finance Admin Related v
#*
* Assigned Role I~ New Assignment : Assigned Licensing a
o Worker
@
Role T+ Assigne... v Work Phon... ¥ Mobile Pho... ¥ Primary Em... ~
W Assigned Relicensing &
Worker
*
Relicensing Assigned On (&
ES We didn't find anything to show here
=) Assigned Resource Parent &1

Support Worker

Rows: 0

11. Complete all fields within the Quick Create: Assignment window.
12. Select Save and Close.

Quick Create: Assignment X

Assigned User bl 0

% s ? 0

Assigned Unit L pe)

1 2 Save and Close ‘ Cancel

Important Tip:

User can create multiple assignments by repeating steps 10-12.
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13. To add Persons (ex. Back-up caregiver, household member, etc.) to a Provider
record, select the Persons tab.

14. Select + New Provider Person.

By o>

o

15.
16.

Dynamics 365 STAAND e) Search SA N D BOX
< = @ save @& Save&Close -+ New gk Openorgchart [2 Deactivate 3 Connect ~ 7 AddtoMarketinglist R, Assign  [i] Delete () Refresh
[ *' Placement Progaved Placement Provider ~ --- v
Rl 4 Provider Name Last Placement Date
Provider - Provider ¥
General Assignments Persons Documents Licenses Contracts / Service Lines  Availability ~Placement Finance Admin Related
Active Provider People ~ @ + NewProvider Person (0 Refresh o Flow
Person ¥ Member Type v Date of Birth (Person) ¥ ¢ “‘.-—\ = .‘ Ala. -,.~ “.at Birth (Person) ¥ Start Date v End Date ¥ z
il | |
|
i
N
We didn't find anything to show here
Rows: €
Relationships for Primary and Secondary Contacts
Primary Contact B [ Vanessa Ramirez Secondary Contact B [ steven Morris
Complete all fields within the Quick Create: Provider Person window.
Select Save and Close.
Quick Create: Provider Person X
Provider *® A placement Provider
Person £
Member Type © Adult Household Member % @
Start Date
End Date &
1 6 Save and Close ‘ Cancel
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Note: When adding Persons, please ensure that a Person Search is completed to ensure
data quality and prevent creation of duplicate records in STAAND.

17. To add a New Person Relationship, from the Active Persons Relationships subgrid,
select + New Person Relationship. If not visible, select the more commands icon to view
more options.

Dynamics 365 STAAND 2 search S A N D B OX

o < 2 B sae @& save&cClose - New g Openorgchart [ Deactivate %3 Connect 7 Addto Marketing List R, Assign  [i] Delete () Refresh ]
0
(€ pp Placement Provider - saved R B e g
i 5 ¢ > Provider Name Last Placement Date
2 Provider - Provider main form
| General Assignments Persons Documents Licenses Contracts / Service Lines  Availability Placement Finance Admin Related
¥
£
*® Rows: 1
g Relationships for Primary and Secondary Contacts

Primary Contact A B Vanessa Ramirez Secondary Contact A B Steven Morris

Active Person Relationships Active Person Relationships v

Person From v Is~ Person To ~ Relations... Tv [ I New Person Relationship Person To Relationshi... v 2

O Refresh
Nephew Sanford Jackso. Uncle @
o Flow >
[ Run Report >
5 @& Excel Templates >
We didn't find anything to show here
® >

R Export Person Relationships

Rows: 0 T Rows1

Important Tip:

Adding a relationship for Primary and Secondary Contacts is not required and is at the
discretion of User.
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18.
19.

@ =2

o’

To add license information, select the Licenses tab.
Select + New License.

Dynamics 365 STAAND R search S A N D BOX

¢ © WEsae & Save&Close - New gk Openorgchart |3 Deactivate 5% Connect ~ 5 AddtoMarketinglist R, Assign [ Delete () Refresh  :
pp Placement Provider - saved Placement Provider

" " p Provider Name Last Placement Date
Provider - Provider main form

General Assignments Persons Documents Licenses Contracts / Service Lines  Availability ~Placement Finance Admin Related

Licenses

@ <+ New License B Add Existing License O Refresh

Name ¥ License Type v Status ¥ Issue Date v Expiration Date ~ Approval Date ¥ Re-Evaluation Date ~ License Duration v State Issued v Monitoring Agency

We didn't find anything to show here

Rows: 0
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20. Select appropriate value for the Application Type field.
21. Complete all remaining fields.
22. Select Save.

Dynamics 365 O search
= < & Save @’ Save&Close New  © Renewlicense 2 Flow v
o
o z
© New License - unsaved v
& % Status
=2 License - Provider License
s General Restrictions Documents Admin
§ License Number & Agency A placement Provider X
* Keieibi =
External License Number stie:Date
% Application Type @ Expiration Date &|
o License Type * State
=
Inactivation Date &
Certificate / Specialized
Service
Inactivation Reason
Provisional? v

Re-Evaluation Date
Male Age From

Licensee 1 ° B Vanessa Ramirez X

Male Age To

Licensee 2 B steven Morris X

Male Capacity

Child-Placing Agency
Female Age From

Supervisor
Female Age To

Supervisor Credentials

Female Capacity

n Beds Licensed

23. To add license restrictions, select the Restrictions tab.

Supervisor Title

24. Select + New License Restrictions to add any restrictions, if applicable.

2 search

Dynamics 365 STAAND

2

®

New Lice red

License - Pro! ense

General Restrictions Documents Admin Related v

# @ %

License Restrictions and Special Conditions

o
T

m 4+ New License Restrictio...

License Restrictions ¥

o

We didn't find anything to show here

Rows: 0
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25. Select the License Restrictions from the dropdown menu and complete all necessary

information.

26. Select Save & Close.

Dynamics 365

STAAND

B save

E' Save & Close

P search

2 Flow v

L New

New License Restrictions and Special Conditions - unsaved

License Restrictions and Special Conditions -

General

Admin

License Restrictions

Number of Beds

Comments

Provider License Restrictions

Not Listed

+ Not Listed
Lic. For Specific ICPC (Relative or Nonrelative) Child{ren)
Lic. Restricted to Specific Child and Adult(s) (Dual Lic. CDH/ADH)
Lic. Restricted to Specific Relative Child(ren)
Lic. For Specific Child(ren)

Lic. Restricted to Specific Adult(s) on ADH

27. Select the caret to populate the status dropdown menu.
28. Select Approved from the dropdown menu in the top right corner.

29. Select Save & Close to return to the Provider record.

# &% % @ % @ 2 |

Dynamics 365

Pz

L - 0000001299

c

License

General

STAAND

& save

Provider License

Restrictions

License Number

External License Number

Application Type

License Type

Certificate / Specialized

Service

Provisional?

Male Age From

Male Age To

Male Capacity

Female Age From

@’ Save & Close

Saved

Documents

P Search

- New [ Deactivate [i] Delete

Admin Related

L - 0000001299

Initial License

Family Foster Home

) Renew License

32

B Generate Document

Agency

Issue Date

Expiration Date

State

Inactivation Date

Inactivation Reason

Re-Evaluation Date

Licensee 1

Licensee 2

Child-Placing Agency

SANDBOX ¢

() Refresh  Q Check Access

Status

fl Placement Provider X @

5/14/2025

B Vanessa Ramirez X

[ steven Morris X

+ ® & 2 18

8, Change Owner [ Share ~

27

Select
Vv --Select
Legacy
Approved
Restricted
Suspended

Revoked
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30. To add Contracts/Services information, select the Contracts/Service Lines tab.
31. To add a new contract, select + New Contract.

Dynamics 365  STAAND £ search SAN D BOX @

< B o B sae @& Save&Close | New dk Openorgchart [ Deactivate "% Connect ~ " AddtoMarketing List R, Assign [i] Delete () Refresh : @ Share v

pp . Placement Provider - saved Placement Provider ~ --- v
o o b Provider Name Last Placement Date
Provider - Provider main form

General Assignments Persons Documents Licenses Contracts / Service Lines Availability ~Placement Finance Admin Related v

Service Lines m I New Contract / Servic.. ) Refresh  o® Flow v

Name ¥ Service Type ¥ Start Date v End Date v Add-on Amou... ¥  Facility Rate /R & ... ¥ Status ¥ Create... 1V

7

®

We didn't find anything to show here

=y

Rows: 0

32. Complete all fields including Service Type, Start Date and End Date.
33. Select Save & Close.

Dynamics 365  STAAND P search SA N D BOX O + ® & 2 =8

< ; B save @ Save&Close 2 Flow

2 |l

@

New Contract / Service Line Draft v/

Status

%

General Admin

Provider & Al placement Provider Start Date b &

Service Type ¥ s o, End Date

Facility Rate / R & B Amount Comments @
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34. Select Submit to submit the record for approval.

Dynamics 365  STAAND R search SA N D BOX

& | 2 Save > Submit @& Save&Close [} Deactivate [1] Delete () Refresh € Check Access R, Change Owner 5 Flow ~ GE Word Templates ~ '
o
) Traditional Foster Family - saved Draft
2 Contract / Service Line S
[ General Admin Related v
"= Provider & Al placement Provider Start Date 5/15/2025 &
"
* Service Type * [ Traditional Foster Family X jo} End Date 5/15/2026 ®
& Facility Rate / R & B Amount COMIERE
i

Approvals () Refresh o Flow ~ [ RunReport v

Requestor ¥ Requested Date | v Approver ¥ Decision v Decision Date ]

We didn't find anything to show here

Rows: 0
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35. Complete all fields within the Quick Create: Approval window.
36. Select Save and Close.

Quick Create: Approval X

Requester & Vanessa Ramirez

Approver s pel

Requester Comments @

To Be Approved & 3 Traditional Foster Family

Note:
To approve, please referto How To: Approve Provider Records on page 61.
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37. After approval, select the Availability tab within the Provider record to add new
availability.

38. Select + New Availability.

SANDBOX o+ 9 o

< 7 & save @& Save&Close -+ New gk Openorgchart [ Deactivate A3 Connect T Add to Marketing List &, Assign  [i] Delete () Refresh : @ Share ~
@
C) pp . Placement Provider - saved Placement Provider  --- v
. > 8 Provider Name Last Placement Date
P Provider - Provider main form ~
| 8 General Assignments Persons Documents Licenses Contracts / Service Lines  Availability Placement Finance Admin Related v
# Availability
Approved Availability v + New Availability 2} Add Existing Availability
" Availability ID T~ Status ¥ Start Date ¥ End Date v Unavailability Reason ¥
L
We didn't find anything to show here
Rows: 0

39. Complete all fields including Status and Start Date.
40. Select Save.

SANDBOX o+ _#

< =z & save @&’ Save&Close - New 2 Flow

@ o |l

New Availability

Availability Information

General Admin Approvals

General Availability

Status Available .

Start Date

BO% % E R %SRS

End Date ' &

Duration (In Days) (=] @

Provider £ Placement Provider X

Unavailability Reason Look for Unavailability Reason £

Approved? o]

Created On Portal? (5]

Note:

If an End Date is selected, the User will then need to select an Unavailability Reason
from the dropdown menu.
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41. Select Submit from the Action Toolbar to submit the record for approval.

Dynamics 365 STAAND P search SA N D BOX

< 2 Bl save > Submit @' Save&Close -+ New [ Deactivate [i] Delete () Refresh €\ Check Access &, Change Owner 2 Flow
®
® AV-001401 - saved
2 Availability - Information -
(i General Admin Approvals Related
o
% General Availability
#*
Status Available %
*®
ke Geinoe " 5/15/2025 3
* End Date 5|
=
Duration (In Days) &
Provider 3 Placement Provider % R
Unavailability Reason 0
Approved? a @
Created On Portal? SR

42. Complete all fields within the Quick Create: Approval window.
43. Select Save and Close.

Quick Create: Approval X

Requester B 2 Vanessa Ramirez

Approver s el

Requester Comments @
To Be Approved 8 [ Av-001401

|
43 Save and Close | Cancel
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Note:

To approve, please referto How To: Approve Provider Records on page 61.

44, Select the Approvals tab.
45. Once the Provider availability is approved, it will populate in the approvals subgrid.
46. Select Save & Close.

Dynamics 365 STAAND P search SAN D BOX Q + i@ 6

< i Save @ Save&Close -+ New [ Deactivate [i] Delete () Refresh @ Check Access R, ChangeOwner 2 Flow ~ 8 Word Templates v !

AV-001401 - saved
Availability - Informatiol

General Admin Approvals Related

2

®

Approvals O Refresh o Flow v [@ RunReport v
Requestor v Requested Date | v Approver ¥ Decision ¥ Decision Date v ]

Vanessa Ramirez 5/15/2025 11:18 AM Vanessa Ramirez Approved 5/15/2025 4:19 PM =z

L

o

Rows: 1
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47.

48.

[IF

/R

o)
O]

}\{)
1=

i

To add anew Provider Questionnaire that is used to match placement providers with
children in need of a placement, from the Provider record, navigate to the Placement
Assessment Questionnaires subgrid within the Placement tab.

Select + New Assessment.

Dynamics 365  STAAND £ search

SANDBOX ¢ +

= & sSave @& Save&Close -+ New gk Open org chart

pp . Placement Provider - saved

Provider - Provider main form

[ Deactivate R Connect 5 AddtoMarketingList 2, Assign  [i] Delete () Refresh

Placement Provider
Provider Name Last Placement Date

General Assignments Persons Documents Licenses Contracts / Service Lines  Availability ~Placement Finance Admin Related v

Active Placement Search Result

Placement Req... * Status Rea... ™ Request Date (Placement R... ¥ Response D... ~

Placement Assessment Questionnaires

Active Placement Assessments v

Name v Assessment Date ~

Rows: 0

m I NewAssessment () Refresh o Flow Vv

Type ¥ Completed By ~ Assessment Decision Outcome v Status >

We didn't find anything to show here

49, Select Provider Placement for the Sub Type.
Select Save.

50.

R search

SANDBOX

& of BElsave @ sae&close 2 Flow v

@
C) New Assessment - Unsaved Draft v
Status

> Assessment - Information =
I General Admin
e
w
3 Assessment Details

ype [ Provider Placement Assessment X Sub Type Select &
o
A Assessment Date 5/15/2025 & Assessment End Dam‘/ Select
- 2

Provider Placement

& Assessment Decision o]

Outcome
(=]

\J /
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51. Select Launch Assessment. Note: if the Launch Assessment button does not show
immediately, save or refresh the page.

Dynamics 365 STAAND

. The assessment is pending completion. Please click on Issessment Button to complete the assessment.

w é i Save EJ Save & Close I Launch Assessment O Refresh Q Check Access 2 Flow B Word Templates fal rRun Report
®
b Provider Placement Assessment - 5/15/2025 saved Pending
St

Assessment - Information ok
i}
e General Admin Related v
4
sie Assessment Details
*
e Type "8 & provider Placement Assessment Sub Type " Provider Placement v

Assessment Date Assessment End Date e
e 5/15/2025 S€: e g &

Assessment Decision o]

Outcome

Assessment Participants O Refresh o Flow Vv fil RunReport VvV

[ Name v Role ¥ Assessment Decision ¥
contacts(Vanessa Ramirez) Child
Rows: 1

52. Answer all questions within the questionnaire.
53. Once completed select Submit.

General Information )
° Youth Characteristics
Support and Facilitation (/]
0 Understand the provider's readiness to support youth with various characteristics and needs.
Youth Characteristics 2

Specific Youth Needs

Identify the provider's acceptance and support for youth with specific needs and backgrounds.

Accepts youth who is pregnant or currently parenting? *
O Yes, Successfully Supported in the Past O Willing but Needs Help O No

Accepts youth from any faith? *

© Yes, Successfully Supported in the Past () Willing but Needs Help O No @

Accepts youth with justice system involvement? *

O Yes, Successfully Supported in the Past () Willing but Needs Help O No

Accepts youth with verbal aggression? *

O Yes, Successfully Supported in the Past O Willing but Needs Help O No

Accepts youth with aggressive behavior? *

O Yes, Successfully Supported in the Past (O Willing but Needs Help O No

Accepts youth with developmental delays? *
O Yes, Successfully Supported in the Past O Willing but Needs Help O No

Supports youth's daily living skills? *

Yes, Successfully Supported in the Past () Willing but Needs Help O No

Accessibility Privacy and Security Terms and Conditions CFSA Agency Website
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54. Select Close to return to the STAAND application.

District of Columbia

STMN Child & Family Services Agency Assessments D Translate & Pprofile

Assessment Details
=
Regarding: Placement Provider = Assessment Date: 05/15/2025 | Assessment Type: Provider Placement Assessment | Status Reason: Submitted
General Information (]

The Assessment for contacts(Vanessa Ramirez) has been submitted successfully.

Support and Facilitation The evaluation result of user safety decisions will be accessible in the dashboard.

Youth Characteristics (]

Accessibility Privacy and Security Terms and Conditions CFSA Agency Website ﬁ C UMBIA
MURIEL BOWSER, MAYOR

55. Select Save & Close.

Dynamics 365 STAAND B search

== o The results evaluation is in prd 55 base check after sometime.
(o] — ci Save & Save&Close I Launch @ Print t (D Refresh € Check Access 2 Flow ~ &8 Word Templates ] Run Report Vv
®
b Provider Placement Assessment - 5/15/2025 saved Submitted
il Assessment - Information - Sty
e General Admin Related v
¥»
s Assessment Details
* Type "B @& provider Placement Assessment Sub Type " Provider Placement v
i Assessment Date & 5/15/2025 Assessment End Date &
E
im Assessment Decision &
Outcome
Assessment Participants O Refresh o Flow Vv {dl RunReport VvV
Name v Role ¥ Assessment Decision ¥
contacts(Vanessa Ramirez) Child
56. Any Invoices related to the Provider will populate in the Finance tab.
W /
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2 search

3 L= Save @ Save&Close —+ New g Openorgchart [3 Deactivate R Connect v ' Addto Marketing List A, Assign Delete () Refresh
Gl
© sa Parent Agency Provider - saved 56 Parent Agency Provider | --- e
% 3 s Pravider Name Last Placement Date
b Provider - Provider main form ~
General Assignments Persons Documents Licenses Contracts / Service Lines  Availability ~Finance Admin Related
i Episodic Service Logs [  Add Existing Service L... @+ Direct Placement
i
N Entry ID . ¥  Assigned Agency ¥ Provider ~ Child ~ Start Date ~ End Date ¥ Contract (Contract/... ¥  Contract/Service ... ¥  Service Type (C... ¥  Created On™
s
{{
We didn't find anything to show here
Rows: 0
Invoices + MNewinvoice (O Refresh o Flow
Invoice Nu... ¥  Agency/Prov.. ¥  Service Type v Invoice Amo... ¥ Invoice Approved Am... ¥  Invoice Paid Amo... ¥ Invoice Submitte... T~  Invoice Sta.. ¥  Approval St.. *
‘We didn't find anything to show here
Rows: 0
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How To: Create an Agency Provider

An agency is generally a third-party provider, with the parent agency overseeing multiple
associated facilities.

1. From the Provider work area, select + New from the Action Toolbar.

i1 Dynamics 365 STAAND Search SA N D BOX

B Focused view  [5] Show Chart I New [i] Delete ~ () Refresh | visualize this view [2) Emailalink ~ 2 Flew v {[ AlBuilder ~ :

=

My Active Providers - @3 Editcolumns 7 Edit filters P Filter by keyword

&3 Provider Name T ~ Main Phone ~ Address 1: ... ¥ Primary Contact~ Primary Email (Prim... ~  Agency/Facility Name ~ Provider 1D ~

@S @

i}

We didn't find anything to show here

Rows: 0
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Complete all fields including, Provider Category, and Provider Class.
Select Yes in the “Is Agency” field.

Enter a Primary Contact, within the Contact Information subgrid.
Select Save.

ok wnN

Dynamics 365 5 ND £ search SA N D BOX

« o save (g Save & Close I New 2 Flow
o
© New Provider v
@ Provider - Provider main form Provider Mame | Last Placement Date
= General Assignments Persons Documents Licenses Contracts / Service Lines  Availabilit Placement  Finance  Admin
& g Y
4 Provider Information Availability Contact Information

Provider Name = - Available ®  nNe Primary Contact - o
s Provider ID 5] Provider Status & Secondary Contact 0
& Provider Type * CFSA ~ Unavailability Reason &
& Location Information

Provider Category G gl

" _ Address @
Provider Class = favider Capacit: B
Last updated: Not Available Main Phone v )
Is Agency ‘' No v — ]
ren in Flacement Other Phone Number ) fisdi=s

Apency/Fadiity Name # Current Availability & Email

Is Facility " No ¥ Extension

T of Home o z i )

ype m = §e Timeline Distance S

Type of Service at this o

Location

Last Placement Date @

Almost there

n Tax and Financial Information
Select Save to see your timeline.

Note:
When selecting a Provider Category, a Provider can be classified as Contracted, Non-

Contracted, or both.
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6. From the Location Information sub-grid, select the more commands icon.
/. Select + New Address.

Dynamics 365 | STAAND 2 search S

DBOX ¢ + ® & 2 1

£ 7 & save @ Save &Close |- New dh Openorgchart [ Deactivate S Connect | v 7 Add to Marketing List 8, Assign  [i] Delete () Refresh Y
®
€} sa Parent Agency Provider - saved Parent Agency Provider ~ --- v

" o P Provider Name Last Placement Date
> Provider - Provider main form v
| ] General Assignments Persons Documents Licenses Contracts / Service Lines  Availability ~Finance Admin Related v

- Type of Home & Congregate Care X el Timeline + B ¥EY Location Information

Type of Service at this 0 L search timeline Address gl

Location

s Last Placement Date @ 2 Enteranote.. (] :

- J Seieco +  New Address
i) Tax and Financial Information B Add Existing Address
O Refresh
Pl
SSN 4 o Flow s
Get started
& ShsEa W Run Report >
Capture and manage all records in your timeline.
p g y %8 Excel Templates >
FEIN £
@ Export Addresses >
B arrrerrr o B See associated records
Business Designation Type v
0-00of0 page 1
DIFS Supplier Number
Main Phone i % e
DIFS Supplier Site =S
Other Phone Number - \ oy

8. Complete all fields.
9. Select Save & Close.

Dynamics 365 STAAND £ cearch
- & o Hsae @& save&Close -+ New 3 Flow
iG]
O] New Address - unsaved Vanessa Ramirez v
Owner

=
A General  Admin
e Is Address Unknown @® ) No Unit Type -

Isunhoused = ¥ Unit/Apt/Suite Number

Address Type \/
ME MNEMT Eligible [a] No
o DC Address '@ -

Address Verified &

il Address

Composite Address & 0

Is Primary Address 7 ® ) No
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10.

To assign the Provider record, select the Assignments tab.

STAAND

Dynamics 365

¢ | O Hswe &

pa Pare
Provid
General Assignments

Provider Information

Provider Name ¥

Provider ID ]

Provider Type

Provider Category *

Provider Class

Is Agency ¥

Agency/Facility Name

Is Facility

Save & Close

P search

New

ncy Provider - saved

vider main form ~

Persons  Documents

Parent Agency Provider

P-0100000276

CFSA

& Ccontracted

Service Provider

A Open arg chart

Licenses

[ Deactivate

Contracts / Service Lines

Availability

Available

Provider Status

Unavailability Reason

Total Provider Capacity

Last updated:

Children in Placement

Current Availability

A Connect v

Availability ~ Finance Admin
o]

= No

&

a

= g

5/15/2025 4:58 PM

S Add to Marketing List

A Assign [ Delete () Refresh
Parent Agency Provider — --- N
Provider Name Last Placement Date
Related
Contact Information
Primary Contact [ Steven Morris ¥ y ol
Primary Contact Information
o
First Name B | Given
Last Name 2 INkiirs
Home Phane &
Cell Phone i}
Primary Email B StevenMorrismsit@de.. [

Secondary Contact

11. Select + New Assignment to create a new assignment role.

Dynamics 365 STAAND s arch

¢ O Hlsae & Save&Close New

pa Parent Agency Provider - saved

Provider - Provider main form ~
General  Assignments Persons Documents  Licenses
Assigned Role
Role T~ Assigne... ¥ Work Phon..
We didn't find anything to show here
Rows: 0

A Open arg chart

¥  Mobile Pho... v

[ Deactivate

Contracts / Service Lines

f=  New Assignment

Primary Em... ~

A Connect v

Availability

Finance  Admin

Assigned Licensing
Worker

Assigned Relicensing
Worker

Relicensing Assigned On

S Add to Marketing List

A Assign [ Delete () Refresh
Parent Agency Provider — --- A3
Provider Name Last Placement Date
Related

o

&

Assigned Resource Parent ()

Support Worker
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12. Complete all fields within the Quick Create: Assignment window.
13. Select Save and Close.

Quick Create: Assignment X

Assigned User + P 0

Assigned Unit Gl pel

1 3 Save and Close ‘ Cancel

Important Tip:
User can create multiple assignments by repeating steps 9-13.
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14. To add information on Agency Provider’s license, select the Licenses tab.
15. Select +New License.

SANDBOX & 2

< 7 B Save @& Save&Close | New gk Openorgchart [R Deactivate A& Connect = Add to Marketing List 2, Assign  [i] Delete () Refresh 3

© o

Parent Agency Provider - saved Parent Agency Provider ~ --- v

PA
Provider Name Last Placement Date

Provider - Provider main form ~

General Assignments Persons Documents Licenses Contracts / Service Lines  Availability ~Finance Admin Related v

@-F Newlicense  [2 Add Existing License (O Refresh

Name v License Type v Status v Issue Date v iration Date v pp! Date v R luation Date v License Duration v State Issued v Monitoring Agency v

B %

Licenses

& %

We didn't find anything to show here

16. Select fields as applicable.

17. Complete all fields.

18. Select Save.

19. If the Agency Provider License has a restriction, select the Restrictions tab.

Dynamics 265 23 £ search SA N D BOX

¢ | Hsawe & Sae&Close | New © Renewlicense 2 Flow v
At
© .
© New Lice aved %
i Status
= License - Prof nse
= General Restrictions Documents  Admin
s License Number o] Agency £ Parent Agency Provider %
i External License Number Issue Date [
%
e Application Type N @ S Expiration Date B
s
K License Type 3 State =1 j o
g
Inactivation Date ) E

Certificate / Specialized
Service
Inactivation Reason

Provisional? ~
Re-Evaluation Date o &

Male Age From
Licensee 1 [l steven Morris X e
Male Age To

Licensee 2 o jol
Male Capacity

Child-Placing Agency
Female Age From

Supervisor o L
Female Age To

Supervisar Credentials

Female Capacity

n Beds Licensed

Supervisor Title

20. Select + New License Restrictions:
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Dynamics 365 STAAND ek

= ¢ O Hl sae @ saveiClose -+ New [} Deactivate [ Delete Renewlicense i Generate Document (0 Refresh @ Check Access A, Change Owner

iG]

o =

© New License - saved v
N F: z Status

= License - Provider License ~

£ General Restrictions Documents  Admin  Related

dE License Restrictions and Special Conditions

4 @ -+ New License Restrictio... ¥ Add Existing License R...

& License Restrictions Number of Beds v [@

s

{5 o

We didn't find anything to show here

Rows: 0

21. Select the License Restrictions from the dropdown menu and complete all necessary
information.

22. Select Save & Close.

Dynamics 365 STAAND £ search S A N D B OX

= & | = Save @' Save&Close | New ¥ Flow
o
& New License Restrictions and Special Conditions - unsaved
= License Restrictions and Special Conditions - Provider License Restrictions
& General  Admin
* License Restrictions * A Not Listed o
i

Number of Beds " Not Listed
re
- Lic. For Specific ICPC (Relative or Nonrelative) Child(ren} @
i Comments Lic. Restricted to Specific Child and Adult(s) (Dual Lic. CDH/ADH)
W Lic. Restricted to Specific Relative Child(ren)
=) Lic. For Specific Child(ren)

Lic. Restricted to Specific Adult(s) on ADH
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23. Select Approved for the Status at the top right-hand corner of the page.

@ &

=
&

STAAND

Dynamics 365

< g

Save

L - 0000001300 - saved

License - Provider License -
General Restrictions
License Number &

External License Number

Application Type

License Type

Certificate / Specialized
Service

Provisional? =5

Male Age From 0

Male Age To =

Male Capacity 10

g Save & Close

Documents

Initial License

Child Care

£ search

-+ New

Admin

L - 0000001300

D: Deactivate

Related ~

T Delete

) Renew License

50

B Generate Document () Refresh €Y Check Access

A, Change Owner

Status

Agency 3 parent Agency Provider

Issue Date 5/15/2025
Expiration Date
State

Inactivation Date
Inactivation Reason
Re-Evaluation Date
Licensee 1 R Steven Morris X

Licensee 2

Child-Placing Agency

--Select--

v —-Select--

Legacy

Approved

Restricted

suspended

Revoked
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24. Select Save & Close to return to the Provider record.

A% @ 2

"

2

EIEC

STAAND

Dynamics 365

P search

29

g Save & Close

o Hl save T New

L - 0000001300 - saved

License - Provider License ~

General Restrictions  Dacuments  Admin

License Number a L - 0000001200

External License Number

Application Type Initial License
License Type i
4P Child Care
Certificate / Specialized
Service
Provisional?
Male Age From 0
Male Age To 5
Male Capacity 10

[ Deactivate  [i] Delete

Related

) Renew License

Agency

Issue Date

Expiration Date

State

B Generate Document

Inactivation Date

Inactivation Reason

Re-Evaluation Date

Licensee 1

Licensee 2

Child-Placing Agency

25. To add a Contract to an Agency Provider, select the Contracts/Service Lines tab.
26. Select + New Contract.

STAAND

Dynamics 365

P search

¢ = [l save & Save&Close - New

Parent Agency Provider - saved

Provider -

PA
Provider main form ~

General  Assignments  Persons Documents

Contracts

Contract Name

Rows: 0
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#h Open arg chart

Licenses

CFSA Contract Number »

[% Deactivate

Contracts / Service Lines

A connect v

Availability ~ Finance

Contract Start Date >

We didn't find anything ta show here

Eilt

T Add to Marketing List

Admin

() Refresh @ Check Access

3 parent Agency, Provider X

5/15/2025

R steven Morris ‘X

A Assign  TI] Delete

Parent Agency Provider = ---
Provider Name

Related

A, Change Owner

Approved b4

Status

() Refresh

Last Placement Date

m\ MNew Contract () Refresh o Flow

Contract End Date ~

Provider Name {Provider) ~
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27. Complete all fields including Contract, CFSA Contract Number, Contract Amount, Contract

28.

=

[C)

@ %

o

%

a8

29

B % @ 2

Start Date, and Contract End Date.
Select Save.

STAAND P Search

KX

Dynamics 365

¢ = Hswe & save&llose + New 2 Flow v

New Contract

SANDBOX

Contract - Provider Contract

General  Admin

Provider "& fl parent Agency Provider Contract Date B
Contract Contract Start Date f

CFSA Contract Number

Industry ID

Payment Type Regular Paid
Aggregate Contract &

Amount

Calculated Contract &

Amount

Contract Amount

Comments

Contract / Service Lines

. Select + New Contract/Service Line.

Contract End Date

Status

STAAND £ search

Dynamics 365

A The total contract amount does not match the calculated amount. Please review and correct the contract details,

« | O Save @ Save & Close i New [ Deactivate [i] Delete
Parent Agency Provider - saved
Contract - Provider Contract -
General Admin Related v
Aggregate Contract &
Amount
Calculated Contract ]
Amount
Contract Amount 100,000.00
Comments
Contract / Service Lines
Name T+ Service Type ~ Start Date ¥

() Refresh

End Date ~

@, Check Access

52

Amount v

R, Change Owner

Facility Rate /R .. ~

B Active

SANDBOX

2 Flow v ©H word Templates ™

m\ New Contract /Senvic.. () Refresh  o® Flow ™
status

Created ... ~
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30. Complete all fields including Service Type, Start Date, End Date, and Amount.
31. Select Save.

A% @ 2

<tr

e

Dynamics 365 36 \ND 2 search

L3 = HSsve @& Ssae&Close 2 Flow

New Contract / Service Line Draft
Status
General  Admin
Contract B Br parent Agency Provider Start Date : @]
Provider B £ parent Agency Provider End Date B
Serviceslype 2 psA Client
Service Pay Type Regular Paid 4 A
Contract Line Payment o]
Tvpe Available Balance 5]
Amount
Contract Type L
Paid Invoices Amount 5]
Facility Rate / R & B Amount
Remaining Balance &
Case Management Rate
Comments
Contracted Capacity
Medicaid Eligible Mo N
Court Order Mo ~

32. Select Submit to submit the record for approval.

Dynamics 365  STAAND 37 P search

< uy Hl save = submit @& Save & Close [ Deactivate [0 Delete () Refresh @ Check Access 5, Change Owner 2 Flow &5 Word Templates
i}
© Transportation Individual Rate-2025-05-15-2026-05-15 - saved Draft
& Contract / Service Line stanus
General Admin Related
LS Contract & o Parent Agency Provider Start Date 5/15/2025 &l
. Provider Bl parent Agency Pravider End Date e =
o Service Type " [ Transportation Individual Rate X £ psaclient
s
ke Service Pay Type Reqular Paid v Amount
30,000.00
g
Contract Line Payment  * & Adhoc
Type Avallable Balance ®  30,000.00
Amount
Contract Type ~
Paid Invoices Amount &
Facility Rate / R & B Amount
Remaining Balance ®  35,000.00
Case Management Rate
Comments
Contracted Capacity
Medicaid Eligible No v
Court Order No [V
\J /
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33. Complete all fields within the Quick Create: Approval window.
34. Select Save and Close.

Quick Create: Approval X

Requester 8 Q vanessa Ramirez

Approver x 0

Requester Comments S @

To Be Approved & Transportation Individual Rate-2025-0...

m Save and Close ‘ Cancel

Important Tip:

If more than one service line is needed, the User can follow steps 25-34 until all service
lines have been added.

Note:
To approve, please referto How To: Approve Provider Records on page 61.
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35.

A% @ 2

e

36.
37.

5

B30

T

Select Save & Close to return to the Provider record.

Dynamics 365  STAAND P search

A The total contract amount dol atch the calculated amount. Please review and correct the contract details

& o Hsae & sae&Close - New [3 Deactivate [i] Delete {) Refresh @ Check Access R, Change Owner 2 Flow

Parent Agency Provider - saved

Contract - Provider Contract «

General Admin Related

Provider *®  F parent Agency Provider Contract Date

Contract " Parent Agency Provider Cembimet Bimek Habe " 541542025
CFSA Contract Number — *  gipacy Contract End Date 5/15/2026
Industry ID : Status B Active
Payment Type Regular Paid X

Aggregate Contract 3600000

Amount

Calculated Contract B g0

Amount

Contract Amount * 100,000.00

Comments

To record Provider availability, select the Availability tab.
Select + New Availability.

Dynamics 365  STAAND P search

¢ i H save &’ Save&Close |+ New gk Openorgchart [ Deactivate ™ Connect 5 Addto Marketing List A, Assign

pa Parent Agency Provider - saved

Provider - Provider main form ~

General  Assignments  Persons Documents Licenses Contracts / Service Lines  Availability Finance Admin  Related

Availability

t8 Word Templates

[il Delete () Refresh

Parent Agency Provider — --- A
Provider Name Last Placement Date

Approved Availability « ®+ New Availability 2 Add Existing Availability

Availability ID T~ Status - Start Date ~ End Date

We didn't find anything to show here

Rows: 0
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38. Complete all fields including Status and Start Date.

39. Select Save.
Dynamics 365 M N

£ search

SANDBOX

Q
= & | o Save @& Save&Close - New 2 Flow
ny
© New Availability
% Availability - Information
= General Admin  Approvals
e
"~ General Availability
C
Status Available v
¥
e Start Date =
# End Date &
&
Duration (In Days) &
Provider 4 Parent Agency Provider X L0
Unavailability Reason 0o
Approved? &
Created On Portal? o}

Note:

If an End Date is selected, the User will need to select an Unavailability Reason from the

dropdown menu.

Dynamics 365 | STAAND D SAND BOX
= & (g Save @ Save & Close —+ New 2 Flow
m
C] New Availability - unsaved
<& Availability - Information
General Admin  Approvals
% General Availability [y e—

'

Status £ Closed
=
*® Start Date u Corrective Action Plan
% G ke B Full/Unavailable
B

; B License Revaked/Closed
Duration (In Days) (o]
B other
Provider

—+ New Master Data

Unavailability Reason

Look for Unavailability Reason

£ advanced lookup

@)

Approved? &

Created On Portal? 6]

56
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40. Select Submit to submit for approval.

SANDBOX

Dynamics 365 STAAND 0 search

1l

< o Hlsawe =+ submit @ Save&Close | New [} Deactivate Delete () Refresh @ Check Access A, Change Owner 2 Flow
0]
&) AV-001402 - saved
& Availability - Information ~
8 General Admin Approvals Related
o
s General Availability
ue
) Status Available v
Y
{_% Start Date 2 5/15/2025 B
#* End Date i &=
=
Duration (In Days) &
Provder £ Parent Agency Provider * pel
Unavailability Reason b ¥l

41. Complete all fields within the Quick Create: Approval window.
42. Select Save and Close.

Quick Create: Approval %

Requester B £ Vanessa Ramirez
Approver £

Requester Comments

To Be Approved B B Av-001402

47 Save and Close | v Cancel
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43. Once the Provider availability is approved, it will populate in the Approvals subgrid.

Dynamics 365  STAAND P search SA N D BOX

= ¢ Hlsave & Save&Close -+ New [} Deactivate [0 Delete () Refresh @ Check Access A, Change Owner 2 Flow 8 Word Templates
i
c} AV-001402 - saved
> Availability - Information ~
= General  Admin  Approvals Related
* Approvals ) Refresh o Flow * [ RunReport ™
= [} Requestor » Requested Date | Approver ¥ Decision ~ Decision Date ~ ]
I:" Vanessa Ramirez 5/15/2025 12:33 PM Vanessa Ramirez Approved 5/15/2025 5:34 PM e
ia

Rows: 1

44. To view or generate Provider invoices, select the Finance tab.
45. Any Invoices related to the Provider will populate in the Finance tab.

Dynamics 365  STAAND P search SA N D BOX

= < = &l Save @ save&Close | New gk Openorgchart [ Deactivate P& Connect v < Add to Marketing List 2, Assign  [I] Delete () Refresh
fhy
© pa  Parent Agency Provider - saved Parent Agency Provider  —- ~
N " Provider Name Last Placement Date
= Provider - Provider main form ~
I@ General  Assignments  Persons Documents Licenses Contracts / Service Lines  Availability ~ Finance Admin Related

Episodic Service Logs B Add Existing Service L... 9%  Direct Placement

T

Entry ID < ¥ Assigned Agency - Provider ~ Child ~ Start Date ~ End Date ¥ Contract (Contract/... ¥  Contract/Service... ¥  Service Type (C... ¥  Created On >

i

We didn't find anything to show here

Rows: 0
Invoices + Newlinveice () Refresh o Flow ™
Invoice Nu... ~¥  Agency/Prov... ¥  Service Type ¥ Invoice Amo... ¥ Invoice Approved Am... ¥  Invoice Paid Amo... ¥  Invoice Submitte.. Tv  Invoice Sta.. ¥  Approval St.. *
We didn't find anything to show here
Rows: 0
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How To: Link a Facility to a Parent Agency

1. From the Provider work area, select + New from the Action Toolbar.

STAAND

Dynamics 265 Search

< [ Focused view [ ShowChart | New [i] Delete ~ () Refresh | visualize this view [ Emailalink ~ 2 Flow

My Active Providers -~

Provider Name | ~ Main Phone + Address 1: ... ¥ Primary Contact ¥

Parent Agency Provider Steven Morris
Placement Provider Vanessa Ramirez

L Service Provider Vanessa Ramirez

Select Yes in the “Is Agency?” field.

Select the Look up icon to select Agency/Facility Name field.
Select Yes in the “Is Facility?” field

Select Type of Home, if applicable.

Primary Email (Prima... ¥

(B Al Builder ~

7 Edit columns

Steven.Morris.msft@dc...
Vanessa.Ramirez.msft...

Vanessa.Ramirez.msft...

Agency/Facility Name >~

57 Edit filters

P Eilter by ke...
Provider ID ~
P-0100000276

P-0100000275

P-0100000266

Complete all fields including Provider Name, Provider Category, and Provider Class.

Dynamics 365 STAAND e arch
- ¢ | & Hsave @ saveaclose -+ New 2 Flow v
iG]
© .
O New Provider v
. " 5 Provider Mame  Last Placement Date
2> Provider - Provider main form ~
| & General Assignments Persons Documents Licenses Contracts / Service Lines  Availability  Placement Finance Admin
slle Provider Information Availability Contact Information
i Provider Name Available é No Primary Contact o
4 Provider ID & g Status ] Secondary Contact o
e
Provider Type Y CFSA ~ ability Reasan ]
im Location Information
Provider Category o . o
_ Address &
Total Provider Capacity £
Provider Class
Last updated: Not Available Main Phone " | )
Is A
s Agency Na Y G\dlen in Placement Other Phone Number ~ | (]
Agency/Facility Name o .
gency/Factity o - Current Availability Email
Is Facility No v
Extension
Type of Home bl Timeline
Distance b
Type of Service at this i o)
Location
Last Placement Date 8]
ﬂ Almost there
Tax and Financial Information
\J /
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/. Select Save. The Facility Provider is now linked to the Parent Agency Provider.

7

Dynamics 365 £ search
= < ) Save @& Save&Close — New
iG]
© ¢p  Facility Provider - saved
> Provider - Provider main form ~
| General Assignments Persons Documents Licenses
e Provider information
*
N Provider Name Facility Provider
ProvidariDy © 0100000277
e
Provider Type Y CFSA ~
i
Provider Category * [ Non-Contracted X £

Provider Class

Is Agency

Agency/Facility Name

Is Facility

Type of Home

Type of Service at this
Location

Last Placement Date &

Tax and Financial Information

Placement Provider, Service Provider

Yes b

£ Parent Agency Provider % yel

Yes ~
[& congregate Care X pel
o)

#h Open org chart

sTAAND

STRONGER TOGETHER AGAINST ABUSE AND NEGLECT DC
DC Child & Family Services Agency

[® Deactivate

Contracts / Service Lines

Availability

Available

Provider Status

Unavailability Reason

Total Provider Capacity

Last updated:

Children in Placement

Current Availability

Timeline

,0 Search timeline

& Emerancte..

A Connect v

Availability  Placement
a

= No

&

B

e

g2 ¢

5/15/2025 12:43 PM

= Add to Marketing List

Finance

64

A, Assign

Admin

[ Delete

Related

Contact Information

Primary Contact

Secondary Contact

Location Information

Address

u Select all

() Refresh

Facility Provider =~ -—- ~
Provider Name Last Placement Date
ol
s
i)

No data available
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Approving Provider Records

How To: Approve Provider Records

1. Navigate to the Supervisor dashboard and select the Provider needing an approval.

SANDBOX

IIf

2 e % % O S

(i3

Do)

N

w

4

B3 e D0

X

Dynamics 365 STAAND

P search

< B saveAs New v / SetAsDefault

OOH SSW Dashboard v

My Pending Approvals

v

To Be Approved ¥

Transportation for clinical services

All # A

Rows: 1-1of 1

B

C D E F

My Unit's Assigned Families v

(D Refresh All

Requestor ¥ Requested Date T+

Vanessa Ramirez o 5/14/2025 4:51 PM

+ New W Delete

Requestor Comments ¥

+ New [ Delete

Select the hyperlink in the To Be Approved to review the record.
Add any Approver Comments if necessary.
Select Approve from the Action Toolbar.

Dynamics 365

< (g ./ Approve

AP00006827 - save

Approval - Information

£ search

@© sendBack [i] Delete

General Admin Related v

To Be Approved

Requestor

Requestor Comments

Requested Date

&

[a]

[ Transportation for clinical services e

S Vanessa Ramirez

5/14/2025

() Refresh € Check Access R, Change Owner

SANDBOX

2 Flow ~ 8 Word Templates Run Report

v

v

(O Refresh

Filter by keyword

[

Pending Approval
Decision

WV

Approver

Approver Comments

Next Level Review

Decision Date

a £ Vvanessa Ramirez

4:51 PM




Checking Provider Availability

How To: Check Provider Availability

The availability of the provider is in two areas of STAAND; under the General and Availability tabs of

the Provider record.

General Tab

L A o Fa—
) Mary Ranks .
Fens e s S >
Gamanal  Atsigromer it
o
e "l odrim 1 3 BT
Pty e Py

Availability Tab
1. This Availability tab reveals the Availability ID, Status of the provider and the Start and End dates

and the Unavailability Reason.

Spp— w A sesgeet [ omewe 4 - — A T b - sy P e ] -raw i o .

o Cece Willams

gt hamlatuity
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2. The Provider availability information can be changed/updated by clicking on +New Availability.
3. Change/update the status from availability to one of the options in the dropdown list.

a
Porw Avaldability
- e sl
P
R
Spp—

4. Enter the Start Date (required field) and End Date (if available).

5. Select the Unavailability Reason from the dropdown options. If Other is selected, type the reason in the
narrative box.

H % @ Seve & Ciose 2
3 Home
Recent New Availability
ned

Genersl General Admin Approvals
A Provider

General Avaiablity
Dahbosrds

Sttus -
#  Lcensing Worker i
B Lcensing Supervisor Start Cate 12/29/202%
#  Recersrg Worker R

£ng Date
®  feicersrg Supervsor
S Contench Durator Days
B Acute Hosoltakzation der 20 W
Forms & Guades Unpealab |ty Resson ; it
m Documert Repositcr F—— s Master Data

owes
eated Forta
>ar
ra0e
e evoked/Cose

6. Save and Close.
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How To: Transfer Service Logs and Provider

Assignments

1. Open the Provider record.

2. Navigate to the Contract/ Service line.

Dynamics 365

0 WS &

Save & Cose

) Search

[% Deactivate " Modify  [i] Delete ) Refresh

OTI - Placement-2025-08-01-2026-11-24 - saved

OF) - Placement

(G Home
T Racent
> Binned i Contract / Service Line
General General Admin  Relate
[ Providers

Contract &
Dashboards
" Provice &
B Licensing Workss
%  Licensing Supenvisor Seviice Type 8
¥ Reliosnsing Worker

Service Pay Type
Relicensing Supervisar

Contracts Contract Line Paymant

B Acute Hospitalization

Forms & Guides

# Dacument Repasttorl_.

Regular Paid

Y Check Access

Start Date

End Date

PSA Client

Amount

Awallable Balance
Aot

Paid Invoices Amount

Remaining Balance

Comments

A4 Changs Cwner

ol

2 Flow

B1/ 2025

114242026

SO0000,00

SO0 00000

S00,000.00

SA

\NDBOX

& Word Templates - ; [E Share

Approved

Status

3. Create Service Line with Provider Contract Line And Service Log.

Dynamics 365

A The roral contract amoant dees not mateh the calrulated amourt. Pleass review and comart the contrmet detalls

i Home “ | B Hsse & SevefOose + New [3 Deactvate [f]
D Recent b
s pinned & sdzfxewd - s..0
Contract Provider Contract
Genaral
General Admin  Related
B Provides 2
Dashboards
£ Licensing Workar
¥ Liger sing Supenisor Contract / Service Lines
B Relicensng Worksr
¥ felicenung Supsruisor
X | Mame Service Type Start Date ~ End Date ~
£ Contracs . _ o o
2 Acute Hosplalization
] erter C Before. Chid Care Certer D. o &11/2026
Forms & Guides | 75-06-11-2. Kinship/DINS 6112025 162006
O Docment Repo: J¢V0T - Placemens- 2035-07-30.. 71 - Placemes T/ 11262026
| | ment-2025-08-01 facerment BN/2025 11/24/2026

n Provider v
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(3 Refresh @ Check Arcess

Amount ¥

50,000,000.00

2R 414

S0.000.00

500,00000

A, Charge Owner

SANDBOX

2 Flow

Facility Rate /R &.. ~

14.40

4a50

BB Word Templates : [ e

+  New Contract [ Senvic ) Refresh o Flow
Contracted Capac... »  Status v Created ..
Oraft 08/2025
2
2 Approve.., 128202,
4 Approved 1i2R/20
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4. Create another service line with same service type with existing record with mid dates.

S saarch

Dynamics 365

- 4 3 Bl Saw @ Swebllose [3 Deactiate
- Hame
D Recent OTI - Placement-2025-07-30-2026-11-26 - <
& Pioned v Contract ¢ Service Line
General General  Admin  Provider Contract Lines  Related
Bl providers

1 ShowChat -+ Mew Provider Contrac =
Drashboands

¥ Licensing Warker Provider Contract Line Associated View

# Licensing Superuisor Farent Provider | -

forkes

¥ Relicensir

Gk Nen Contreated

= Rellcensing Supervisor
¥ Contracts

& Acute Hospitalization

Forms & Guides

m  Dooument Repositor...

Provide:

5. Verify the created Service Line is Supervisor approved the records Service Log and Provider
Contract Line should copy to the new records.

T Delete

£ maodity

Add Existing Provider

Provider ~

) Refresh

% Fefrosh

%

on

heck Actess

]
5

Flow Report ™

Contract / Service Line -

Dynamics 365  STAAND L3 Sestch

« [ Bsae §swenclse [} Deaciate
y Home
D Recent OTI - Placement-2025-07-30-2026-11-26 - .-
& Pieowd Contract / Service Line
Ganars General - Admin - Service Logs  Related
A Providers
B2 ShowChat  —+ NewServicelog & Add
Dashboards
£ Licensing Worker Service Log Entry Associated View

® Lcensing Supeivisor [[]  parent Service EnuyID 7~ Child ~

¥  FRelicensing Worker -
9 | SL-DO002484 Kart! k AK

O

censing Superviso!

454 SL-00002486 Karthick AK

oneracts

B Acute Hospitalization

Forms & Guides

£ Document Repositor.

> [
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Z Wadf

xisting Service L

Entey Ty... ~

Placem... U

[ Delete ) Refrest

o= Direct Placement

Placeme!

65

Service Type -

Placer Ol - Placement

nt

P Change Crwmer

Ent-2025-07 - 30- 20261

<

2 Flow ™

Appraved by Supesvisar
ST

9 pucel Templates >~ @ Export Provides Contr,

£

Start Date | End Date = o

Tr30r202s 1172872026

SANDBOX

Q Check Ac R, Change Owner 2 Flow &8 Word Templates : ® shars
Approved by Supervisor
saanu
Refresh o Flow ]  Run Report @ Excel femplates @ xport Service Logs

Contract/Selvice L.

Provider ~ Start Date ~  End Date ~ Status .. Created On ~

Confi 11/28/2025

Confir. 11/28/2025
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