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INTERPRETING MANAGEMENT REPORT CMT267

SOCIAL WORKER VISITS TO PARENTS OF FOSTER CHILDREN
W/GOAL OF REUNIFICATION WHO WERE PLACED BETWEEN...

CREATION DATE: October 12, 2011

Management Reports allow supervisors, program managers and social workers to track various
statistics and measures of case management performance. For example, a management report can be
generated to determine how many visits are occurring between workers and parents of children in
foster care. The Management Reports screen is located under the ADMIN module in FACES.NET,
special security access required. Although Management Reports are non-modifiable, they can be
exported in Excel, Word, PDF, etc., and printed. Management Reports are a useful strategic tool for
measuring compliance with Best Practice. As the saying goes, “If it’s not in FACES.NET, it DID
NOT happen”. Management Reports are an excellent way to check if data is being appropriately
entered in FACES.NET as set forth by the Exit Plan.

Pointers to Remember:

1. The Management Reports button is available under the Admin menu. However, if
Management Reports is not listed on your menu, you may not have the level of security to view
the report.

2. Social Workers will only be able to view the information for their caseload and a limited number
of reports.

3. This report runs daily.

4. Social Worker visits are pulled from the Contacts screen only.

5. For the purpose of this report, “Shante Jackson” is the Caretaker

If you are uncertain/unsure how to access management reports, please see the section at the end
titled “How to Access Management Reports”.

Jotes:

e  Exit Standard #1.B.10 — 80% of parents will have twice monthly visitation with workers in the
first three months post placement.

e The reporting requirement for this measure is two (2) monthly visits to any caretaker(s), as
identified in the active household, of children in foster care with the goal of reunification and
members of the household. This measure looks for these visits to occur during the first 90
days after the child entrance into foster care. See figures 1 and 6

e The logic of the report looks for two (2) monthly visits for each 30 day period for the first 90
days of entry or re-entry into foster care during the reporting timeframe. See figure 5

e Visits completed by SW, FSW, or NCM are considered, where at least one (1) of these visits
must be completed by SW. See figures 1 and 6

e If the child is a member of multiple active households the report will look for the required
visits to the caretakers of each household. See figures 2 and 3

e The number of visit required is based on the length of stay (LOS) of the child in foster care.
The LOS is broken down by the following categories: See figures 4 and 5

o In placement <= 30 days category — visits are reported but excluded from the
calculations.

o In placement 31+ days category — the logic will look for 2 visits within 0 - 30 days
from the date the child entered foster care.
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o In placement 61+ days category — the logic will look for 4 visits (2 visits during the
15t 30 day period; and 2 visits during the 2nd 30 day period from the date of entry
into care)

o In placement 91+ days category — the logic will look for 6 visits (2 visits during the
15t 30 day period; 2 visits during the 2nd 30 day period; and 2 visits during the 34 30
day period from the date of entry into care).

e  If there are multiple children in a household, with multiple foster care entry dates, and at least
one child remain in care as of the report run date, the LOS for visitation calculations is based
on the first child’s foster care entry date.

e Visitation requirements to caretaker(s) of children who exited from foster care as of the report
run date, the LOS will be calculated from the entry into foster care date to the exit from foster
care date.

Contacts screen (Social Worker Visits to Primary Caretaker)

DISTRICT OF COLUME
CHILD AND/ FAMILY SER

Referral ‘J Case ‘J Client ‘J Frovider ‘J Admin ‘J ERW ‘. |cage le L@:

| Case th - Case Summary | Client Merge | Collateral | Contacts | Household | Visits Case Plan More

Focus Selects the Client Contact
& In Focus * Danctes Required Fialds  ** Denotes Half-Mandatory Fislds  #Denotes AFCARS Fislds
ANNETTE SIMON
B Tozos 5 --emn 16 ----- 17 ----- 18 ----- 19 ----- 20 ----- 21 ---em 22 —eeee 23
Entity Name: I L
Jackson
E;tg':’g?’ Staff Name Participant’s Name Date Purpose Type/Location Status
NESSICA N. REED SHANTE JACKSON 06/21/2011 |Case Management Face to Face (Court) Completed
NESSICA N. REED SHANTE JACKSON 06/23/2011 |Case Management Face to Face (Home) Completed
KELLY FRIEDMAN LATONYA HOLMES 06/27/2011 [Family Assessment Face to Face (Home) Completed
PESSICA N. REED SHANTE JACKSCON 07/12/2011 |Assessment Face to Face (Home) Completed
DESSICA N. REED SHANTE JACKSON 07/15/2011 |Assessment Face to Face (Home) Completed
KELLY FRIEDMAN aty McGiffin, AAG Jessi |07/18/2011 |Case Consultation - SupeiFace to Face (CFSA Office]Completed
KELLY FRIEDMAN [Therapeutic Vendor's Mee{07/20/2011 (Case Consultation - SupeqFace to Face (CFSA Office|Completed
KELLY FRIEDMAN SHANTE JACKSON 07/25/2011 |Court Face to Face (Court) Completed
KELLY FRIEDMAN SHANTE JACKSON 07/25/2011 |Court Face to Face (Flacement FiCompleted
PESSICA N. REED LATONYA HOLMES 07/28/2011 |Case Management Face to Face (Placement FiCompleted

Ermje

Figure 1
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Household screen (Primary Caretaker)

Referral ‘J Case “I Client ‘J Provider ‘J Admin ‘J PPW | case vl [

Household Manager

Denotes Required Fields * Denotes Half-Mandatory Fields #Denotes AFCARS Fields

User Name: hold List

ANNETTE SIMON

(E::tsi:l Type: Hmfse"oh::::e[:':ker) Secondary Caretaker |Status Start Date End Date Referral
Enthyfawas HANTE JACKSON- 5 secondary lActive 04/01/2011

Entity ID:
190496

® Active Households
O All Households

\Newi

Household Details

Primary Caretaker® SHANTE JACKSON-237565 Start Date™ End Date l:[

Describe Household™
Ms. Jackson is the biological mother of Keyshawn and Reyshawn Jackson.

Figure 2

Household screen (Active Household Members)

Referral ‘J Case ‘J Client ‘J Provider ‘J Admin ‘J PPW. Case "U L@;

Case Summary | Client @ Merge | Collateral | Contacts | Household | Visits Case Plan @ More

Household Manager
@ In Focus * Denotes Required Fields ** Denotes Half-Mandatory Fields ¥Denotes AFCARS Fields

Member List Primary Caretaker : SHANTE JACKSON-237565
ANNETTE SIMON

Entity Type: Client ID Name Role Start Date End Date Status in Case |Duplicate

Case o =z = >

e e » [1004591 KEYSHAWN JACKS [Child 04/01/2011 ve

23:':5‘;; 1004592 REYSHAWN JACKS|Child 04/01/2011 iActive
ntity ID:

199496 1009422 LATONYA HOLMES |Child 10/06/2011 |Active

1012808 FEMALE JACKSON |Child 10/06/2011 Active

® Active Household Members

Add Members | Remove Members |
O All Household Members

Member Details

Name:['ir' |_JACKSOf I
Role: ID] Start Date: |~ */7%/° End Date: [:E

| save| | cancel |

Figure 3
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Report Summary Page
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Social Worker Visits to Parents of Foster Children With a Goal of Reunification
Who Were Placed between June 2011 and October 2011
As of October 12, 2011

LE.10: 80% of parents will have twice monthly visitation with workers in the first three months post-placemnet as defined above.

Total number of Children with goal of Reunification during the reporting period : 110
Total number of Children with goal of Reunification with Household(s) during the reporting period : 73

Total number
of
Households
in compliance
with measure.

Total number of Children with goal of Reunification with no Household{s) during the reporting period: 37

wiverse Total Tnclusions Total Exclusions Total Measure fotsl u |
HousehOldS Households of 44 [Houwseholds of 4= Hounseholds of Children mot 2 Hounzeholds with Required \4 9 .45
5 : Children in Visitation N (Children in Vizitation in Visitation Calculations Visits
lnCIuded In current Calculations {(Shaded (Calculations (Shaded (Won Shaded area)
report visitation area) ares)
. Househalds of 2 Houwseholds without 33 TeES M
calculation. Children mot in v Required Visits
Visitation Calculapisf
(Non Shadegdafea)
Tus” PE o
Social Worlcer Visit(s) to Caretaker(s) of Children
Total number of ) ) Total number
Agency A tor In Plcmut <=30 day: In Flcmnt 31+ days In Plcmant 61+ days In Flemnt 91+ days Exit
Households W1 [Wiol | Total | Wi2 | W2 | Total | Wit | Wid | Total | Wi6 | Wies | Toat | W t;]:s of
Visit Visit Visits Visits Visits Visits Visits Visits Visits Vifi
eXClP(?led. from CF54 Tolliver, [ [ 0 [1] 1 1 2 1 3 o [} [} 2 House]:'l()lds
visitation Wenda not in
. Caraphbell, 1 [ 2 3 £ 2 [] b 3 9 1 [] il .
calculations. Tomss compliance
[Farr, Michelia 1 1 [ [ 1 [ [ [] 0 1] [1] [ .
Subtotal] 1 T 1 1 3 5 ] T T 7 15 i 3 P with report
Privar Privats E E 0 I + E 0 3 5 0 7 ? L measure.
Agencies | Azencies
Subtotal [] [] ] 1 4 g [] B 5 [] T T 1 r T
Total Total 1 1 2 E] T 10 4 [ 10 F] 12 EI] ] T |
number of
witkin the repertizg paricd. 1) A Hewssheld can be countad mvasiple tinss based on the mamber of extries fora ckdld.
Households sz in plecemsnt 61+ davs. the report is conmting visits witkin t2e st 30 day and 2ud 30 Dy visit paricds
in the Paga 1 of 63 101272011
Universe.
Figure 4
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Report Summary Page (continued)
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Social Worker Visits to Parents of Foster Children With a Goal of Reunification
Who Were Placed between June 2011 and October 2011
As of October 12, 2011

Exit Standard # LE.10: 80% of parents will have twice monthly visitation with workers in the first three months post-gla
Y ee—— Number of
Total number of Children with N b f fing period : 110 . N b f
Total number of Children with umper O ) during the reporting period : 73 V1S1tS to umper O
Total number of Children with ViSitS to difp during the reporting period: 37 Caretaker(s) ViSitS to
. TUniverse Exclhasions . . T§
Number of Social | N Caretaker(s) |12 : of children in  E Caretaker(s)
onseholds of f hld . Hounseholds of Children g jwired f hﬂd .
1] jldren in Visitation OI cnilaren in in Visitation Calculations orc ren in
Worker VIsits to Calzlation: {Shaded (Non Shaded area) placemeﬂt 61 -
Caretaker of area) placement 31 - 90 days placement 91
. . Househal
children in HowsensloN 60 days. or more days.
(Vizitation CaleulNjons
placement less than (Nom Shacied are : :
or equal to 30 days. Totsl \\ T I \ | | / T I
(EXCludCd from \& & Social Worler Visges) to Caretaker(s) of Children
Calcul'rltions.) Agency dmisirator In Plcmat <=30 days In Flcmot 31+ days In Plemat 61+ days In Flcmat 81+ days Exit Standard Measure
Wil | Wel Total Wil Wio2 Total Wid Wio d Total wis Win6 Total wi Wi Total
Visit Viut Visits | Visits Visits | Visits Visits Viits Visits Visits
CF3A Tolliver, [1] [ 1] [] 1 1 3 1 3 [i] [ § 3 3 10
Wanda
Camphell, 1 0 1 2 3 4 2 [] 2 3 ] 1 [ 1l 17
Jamss
[Farr, Michelle 0 1 1 0 [] 0 0 [] [] 0 1 [] 0 0 0
Subtotal 1 1 z 1 3 5 El 1 5 I 15 17 i 1% 2T
Privats Privats [1] [] [ 1 4 H [] H 5 [] 7 7 1 16 7
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;Iz:m ;1_:‘!}: = E::::;m:. F;;j ar in placem 5. tha seport is counting visits within the 1st 30 doy and 2o iy visit paricds Total number
-Varl2s Page 1 of 63
? of
Total
Households
number of .
not in
Households .
Figure 5 in compliance
. with report
compliance
. measure.
with target
measure.

If you have additional questions, please call the HelpDesk at (202) 434-0009 5
Last updated 2/8/2012



Details Page
Report shows

Compliance

).

During the -
second 30 day During the
During the period, third 30 dd"‘y
first 30 day Caretaker was period,
petiod , visited a total _ ) Caretaker
> Social § f44 oqter ChYldren With was visited a
Caretaker was o tames een June Y011 and O total of 2
visited a total (with all 4 pefober 12,5011 total ot
of 4 times eency: visits being times (with
. rogram Adminizerator: both ViSitS
(Wlth all 4 Yanager: Completed by .
ViSitS bein rogram Area: (tiom Servi) S \X/ belng
g mit: In Home & ReunificandJivis) completed
Completed by upervior: Friedman, Kelly
SW) ocial Worker: Feed, Jessica bV S OC )
aze ID: 100205
I: Primary Secondary Lenth of Less than ‘ 1st 30 Diay Period (2 Vsts Rgrd) Ind 30 Day Period {2 Vits Rqrd) Ard 30 Day Period (2 Vits Rgrd) Compliance
LOS f Caretaker Caretalier Stay 30 Day: | Visit Period | # of Visits | SW Visits | Visit Period | #of Visits | SW Visits | Visit Period | # of Visits | SW Visits
ot \ Category Period
. . . Vizits
visitation ckson, Sa Tz Pl NA  [os022001- 4 +  |oTanon - 4 + |os0za0ll- 2 2 ¥
calculations 21~ Days 07022011 08/01/2011 08/31/2011
iS based on hildren Information:
the first Client ID Client Name DOB Diate Entered Date Exited Length of Permanancy Goal Coal Origin
. Care Care Stay (in days) Caal Establizhed
child’s foster Date
care entry 1012808 [Jackson, Female 07201806 NA 060212011 132 Reumification -
date. 1004591 [Tackson, Keyshawm 043071908 7252011 7 Rennification 07/25/2011 CM
1004392 |Jackson, Reyshawn 04/30/1909 7252011 10v06:2011 73 Feunificatdon 07/25/2011 (Conrt Ordered If Goal date
Visitation Information: iS missing,
Visit Date Visit Type Visit Status Visit by :
06072011 Face to Face (Office) Completed 5w report Wlll
061472011 | Face to Face (Other) Completsd sw automatically
06/21/2011 Face to Face (Court) Completad SW acknowledge
06/23/2011 Face to Face (Home) Completad sW 'y it as
07/12:2011 Face to Face (Home) Comupletad SW LlStlI’lg Of visits Reuniﬁcation
097/15/2011 Face to Face (Home) Completad W occurrlng durlng il’l the ﬁrst
07/25/20 o Face (Court) W : :
11 Face to Face (Courr) Completed 5W calculatlon perlod, 1 80 dayS Of
072572011 Face to Face (Placement Provider's Home) Completad 5w . .
including by whom placement
08032011 Face to Face (Placement Provider's Home) Completad 5w SW FSW NC ‘
0E042011 Face to Face (CF3A Office) Completsd W ( > > or M>

Notes: 1) For the purposs of this report contacts entered on FACES Contact Screen where at least ane of the caretakizrs is lsted 25 participant are considered 2) Contacts completed by Social Werkers, Family
Suppont Werkers, and Wurse Care Managers are considered 3) "SW Visits shows the mmber of visits completed by the Secial Worker during the visit peried 4} For households with multiple children in foster
rare the "Tans=th f Stav Careenny” is determins by the first child that enterad foster care durine the rennrtine nerind 7% Far children in nlarament 31+ daws tha tenaet 1= comting wisits within the st 30Ty Vit
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How to Access Management Reports
Steps Include:
Step 1: Place your mouse over the Admin drop down menu.

Step 2: Click on Management Reports.

DISTRICT OF COLUMBIA o
CHILD AND FAMILY SERVICES AGENCY

Referral |

Client ‘i Provider Admin ‘—

Organizer

Workload Transfer gl

& WorkLoad Staff .
&
[+] My Assignments
% My Units Training 4
*] My Workers . .
4

[#] other Program Areas Fin Adrnin

Alarts

File Cabinet -

= My Calendar

= June 2006 =

Record Managernent
s mlTlw|[T ] F[s |

Diligent Search

HEE

Warkload

<4 g (i) 7 5] 9 DI T™rr T r
.
Figure 7

Step 3:  From Reports Number pick list, select CMT267.
Step 4:  Select Report Run Dates.

Step 5:  Click View. The summary page of the report will display

P - - sy g

DISTRICT OF COLUMBIA
CHILD AND FAMILY SERVICES AGENCY"

Referral J Case J Client
P 4

e e —————— >~ vl "

(=] kload f Staff @ Training @ Fin Admin @ Alerts | File Cabinet | Management Reports More @

Organizer Management Select Report
@ WorkLoad *Denotes required Fields Denotes AFCARS Fields

My Assignments
[# My units

Report Search
Report Category

My Workers | -
[#] Other Program Areas R
My Calendar Report Title
s ‘ Social Worker Visits to Parents of Foster Children with Goal of Reunification »

Report Number
CMT267MS - ( CMT) | h

Paper Size Page Orientation

Report Run Dates
09/14/2011 |» h
View Report Titles || Cancel

Figure 8
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