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GOVERNMENT OF THE DISTRICT 

OF COLUMBIA 

Child and Family Services Agency 

 

STAAND Terms of Use 

Effective Date: Nov 21, 2023 

Your access to and use of the District of Columbia (the "District") website (the 

"Site") is subject to the terms and conditions, as well as all applicable laws. The 

District of Columbia is committed to protecting the privacy of all visitors to any of 

our websites through the practices posted on this link. 

 

SMS/Text/Email/Phone Communications 

By providing your cell phone number and email to CFSA, you agree that CFSA may 

contact you by telephone, email, SMS, or MMS messages to send you information 

that we think may be of interest to you at that phone number. 

By providing your consent, you agree to receive communications from CFSA for 

transactional, operational, or informational purposes. Additionally, you confirm that 

every person you register for the services, or for whom you provide a wireless 

phone number, has given consent to receive communications from CFSA. You also 

acknowledge the responsibility to indemnify and protect CFSA from any claims, 

liabilities, damages (actual and consequential), losses, and expenses (including 

attorney’s fees) resulting from or connected to any breach of the aforementioned 

agreement. 

Your mobile service provider may impose message and data rates, subject to their 

terms. You can opt out of receiving text messages at any time by adjusting 

notification settings in your account or following provided instructions. Be aware 

that opting out of all texts may affect your use of the Services. 

If you change or deactivate your provided phone number, it's your responsibility to 

update your account information promptly. This prevents inadvertent 

communication with anyone acquiring your previously attributed phone number(s). 

Any new phone number(s) attached to your account may receive CFSA’s standard 

SMS messages unless you also unsubscribe using the provided procedures. 
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